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E-GOVERNMENT SURVEY

INTRODUCTION

The International City/County Management Association, in partnership with OnBase by Hyland, conducted

a 2017 survey to assess the information technology and e-government solutions being used by local
governments. This survey was the latest in a series of ICMA e-government surveys; the previous version was
conducted in 2011. The 2017 survey was sent to municipalities with at least 75,000 residents and counties with
at least 50,000 residents.
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technology projects and activities. Percent Ranked as a Top Five Barrier to E-Government Initiatives

e Local governments view a lack of 100%
financial resources as their top barrier
to implementing e-government
solutions.
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Visit icma.org/research for more information on the 2017 E-Government Survey




