




















"EngagementHQ has been a hit in our community, 

helping to turn innovative ideas into reality!" 
- Dannette Robberson, Assistant City Manager, City of Parker





“Hello, this is a quote from our pals in Golden .”
- - Your friendly placeholder

“Hello, this is a quote from 
our pals in Fort Collins.”
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”It means a lot when 

[residents] get to have 

input and see that your 

voice is being heard. 

What you have here 

really reflects what I 

hear in the 

community,”

- Dana Gutwein, 

Lakewood City Council, 

in response to the data 

collected during the 

Imagine Lakewood! 

Master Planning Process 









“When it comes to 

engaging a diverse set of 

audiences, technology 

plays a factor, as different 

demographic groups 

wants to receive 

information 

differently…we wanted to 

make sure we had the 

most inclusive approach 

possible.”

- Janelle Moffett

Director of Research and 

Analysis, Downtown Austin 

Alliance





Important questions to ask of 
an engagement platform



Is it WCAG compliant?



Is it mobile compatible?



Is it moderated by humans?



Can it support multiple 
languages?



Who owns the data collected on the 
platform?



Does it have platform-wide reporting in a 
dashboard?



Does it comply with public records laws?



Does it help you engage an accurate cross-section of the community?



Does it integrate with 
social media?



Let’s talk about Social Media...





According to Government Social Media, posts from 

local governments are being flagged as political--

regardless of what is in the message.



How to make social media your friend

● Use social media as your megaphone--not your 

engagement platform

● Measure everything

● Ad buys are still cost-effective and suitable for a limited 

budget









”We recognize that the majority of the community is unable to 

attend public meetings. We’re bringing the meeting to them with the 

help of Bang the Table.  - Kent Wyatt, City of Tigard


