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2020 Census

üU.S. Constitutional Mandate, Article 1, Section 2
üApportion seats in the U.S. House of Representatives
üConduct redistricting at the federal, state, and local levels
üDistribute over $675 billion federal dollars to state and local 

governments
üProvide statistical support for grant applications 
üHelp community plan for future needs
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2020 Census Goals- 50 Ways Census Data Are Used 
• Decision making at all levels of government. 

• Drawing federal, state, and local legislative districts . 

• Attracting new businesses to state and local areas. 

• Distributing over $675 billion in federal funds and even more in state funds . 

• Forecasting future transportation needs for all segments of the population. 

• Planning for hospitals, nursing homes, clinics, and the location of other health services. 

• Forecasting future housing needs for all segments of the population. 

• Directing funds for services for people in poverty. 

• Designing public safety strategies. 

• Development of rural areas. 

• Analyzing local trends. 

• Estimating the number of people displaced by natural disasters. 

• Developing assistance programs for American Indians and Alaska Natives. 

• Creating maps to speed emergency services to households in need of assistance. 

• Delivering goods and services to local markets. 

• Designing facilities for people with disabilities, the elderly, or children . 

• Planning future government services. 

• Planning investments and evaluating financial risk. 

• Publishing economic and statistical reports about the United States and its people. 

• Facilitating scientific research. 
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• Developing "intelligent" maps for government and business. 

• Providing proof of age, relationship, or residence certificates provided by the Census Bureau. 

• Distributing medical research. 

• Reapportioning seats in the House of Representatives. 

• Planning and researching for media as backup for news stories. 

• Providing evidence in litigation involving land use , voting rights, and equal opportunity. 

• Drawing school district boundaries. 

• Planning budgets for government at all levels . 

• Spotting trends in the economic well - being of the nation . 

• Planning for public transportation services. 

• Planning health and educational services for people with disabilities. 

• Establishing fair market rents and enforcing fair lending practices. 

• Directing services to children and adults with limited English language proficiency. 

• Planning urban land use. 

• Planning outreach strategies. 

• Understanding labor supply . 

• Assessing the potential for spread of communicable diseases. 

• Analyzing military potential. 

• Making business decisions. 

• Understanding consumer needs. 

• Planning for congregations. 

• Locating factory sites and distribution centers. 

• Distributing catalogs and developing direct mail pieces. 

• Setting a standard for creating both public and private sector surveys. 

• Evaluating programs in different geographic areas. 

• Providing genealogical research. 

• Planning for school projects. 

• Developing adult education programs. 



The 2020 Census
A New Design for the 21st Century
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https://www.census.gov/roam
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Confidentiality & Privacy
• It is important that  individuals know their responses to the census have 

legal protections.  The law requires the Census Bureau to keep private 
citizens’ information confidential and use their responses only to 
produce statistics.  The Census Bureau cannot publicly release an 
individual’s responses in any way that could identify them, their 
business, organization, or institution.

• All information collected by the Census Bureau under the authority of 
Sec. 9, Title 13 of the U.S. Code (13 U.S.C. 9) is strictly confidential. The 
same law that requires individuals to respond to the census also 
guarantees the confidentiality of respondents.
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Confidentiality & Privacy 
(Continued)

• By law the Census Bureau cannot share individual responses with 
anyone. That includes the Federal Bureau of Investigation, the Central 
Intelligence Agency, the Internal Revenue Service, state or federal 
welfare departments, or governments and programs.
• Census workers must pass a security check. They are sworn to uphold 

a pledge of confidentiality. The penalty for violating the 
confidentiality of responses is up to a $250,000 fine and up to a 5-
year prison term.
• No court of law can have access to individual census responses. Not 

even the President of the United States can get access to this 
information.
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Complete Count Committee (CCC)

• The Census Bureau has asked 
governments/organizations to set up a CCC if feasible. 
Establishing a CCC which represents a broad range of 
community interests, will play a major role in conducting 
census outreach and promotion activities for its 
community and it’s members.
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Why Form A Complete Count Committee?

• Increase the response rate for residents returning  their questionnaire 
through a focused, neighbor-to neighbor program.

• Utilize the local knowledge, expertise, and influence of each Complete 
Count Committee member to design and implement a census 
awareness campaign targeted to the community.

• Bring together a cross section of community members whose focus is 
2020 Census awareness.



Sample Complete Count 
Committee
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OUTREACH AND PROMOTION 

• The primary goal for outreach and promotion is to develop 
community support and increase participation in the 2020 Census 
and increase self-response.  Implementation of outreach activities will 
vary from one community to another.

• Each community or organization needs to consider relevant factors in 
the design of its census outreach and promotion initiatives
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2020 Census Timeline
Fall 2018
Recruitment begins for early census operations.
Fall 2019
Recruitment begins for peak operations in 2020.
August – October 2019
In-field address canvassing where needed.
March – July 2020
Internet Self-Response. 
March – July 2020 
In-person or follow-up interviews.  
March – September 2020
Census Questionnaire Assistance via telephone.
April 1, 2020
Census Day – Respondents will be able to respond via internet, telephone or paper questionnaire.
December 2020
U.S. Census Bureau delivers population counts to President for apportionment.
March 2021
U.S. Census Bureau delivers redistricting data to states.
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Questions 2020 Census?
Contact us:
Kevin Krigsvold– 1-757-985-7976
kevin.k.krigsvold@2020census.gov

Philadelphia Regional Census Center- 1-844-507-2020
Recruiting Phone – 1-888-480-1639 ( USA JOBS) and 1-855-562-2020 (ACO)

Email us at - Philadelphia.rcc.partnership@2020census.gov
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facebook.com/uscensusbureau

twitter.com/uscensusbureau

youtube.com/user/uscensusbureau

instagram.com/uscensusbureau

pinterest.com/uscensusbureau

Connect with Us
§ Sign up for and manage alerts at  
https://public.govdelivery.com/accounts/U
S  CENSUS/subscriber/new

§ More information on the 2020 Census  
Memorandum Series:  
http://www.census.gov/programs-
surveys/decennial-census/2020-
census/planning-management/memo-
series.html

§ More information on the 2020 Census:
§ http://www.census.gov/2020Census

§ More information on the American  
Community Survey:  
http://www.census.gov/programs-
surveys/acs/
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• We champion public policies that improve the lives of VA’s 
children, especially in areas of:

• Early care and education
• Family economic security
• Foster care and adoption
• Health and well-being
• Mental health
• Childhood Trauma

• Privately funded, nonprofit, nonpartisan

Voices for Virginia’s Children



KIDS COUNT Data

• KIDS COUNT Data Center tracks more than 40 
indicators of child well-being by locality

• 150+ more at the state level
• Partnership with Annie E. Casey Foundation
• Trends, charts, maps, comparisons



• Young children are missed in the Census at a very high rate

• Young children are missed primarily because they are not included on 
Census questionnaires that are returned

• Many federal funding formulas that bring money into local government 
are driven by Census figures 

• There are opportunities for local government to get involved in 
improving the count of young children in the 2020 Census 

Key Points



Young children had a higher net undercount (by far) than any
other age group in the 2010 Census
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Young children had a higher net undercount rate than other
major demographic groups in 2010 Census
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Young Black and Hispanic children have higher net undercounts
in the 2010 Census
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Total Black Alone or in
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The net undercount of young children is getting worse while
the coverage of adults has improved
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Public perception: concern about the Census

24%

23%

25%

60%Plan to respond to the 2020 Census

Concerned that Census Bureau will 
not keep answers confidential 

Concerned the Census Bureau will 
share answers to Census to other 

government agencies

Concerned that answer to Census 
will be used against you

Source: U.S. Census Bureau Census Barriers, Attitudes and Motivators Study 2018

Percent of Respondents with young children who are EXTREMELY or VERY CONCERNED



2 main reasons young children are missed
Confusion 

• Don’t know that person was supposed to be included in the Census (NALEO 

survey results 15% did not know young children were supposed to be included) 

• Who is in my family? Young child not thought of as part of respondent’s family.

Fear
• Young children living in housing units where they are not supposed to be

• Too many people in unit when child in included 

• Child too young to be living in age-restricted housing unit

• 2 million people age 0-4 live with an unauthorized immigrant 

• 5 million people age 0-4 live with one or more non-citizens



Characteristics of young children likely to be missed
• Racial or ethnic minorities

• Those not captured in the self-response portion of the Census 

• Those living in complex households
• Grandchild living with grandparent or other relative
• Cohabiting households
• 2+ nuclear families 

• Those not biological or adopted child of the householder
• Stepchild
• Grandchild
• Niece/nephew
• Child in foster care



What’s at stake for Virginia’s residents?
• In FY2016, Virginia received almost $18 billion through 55 federal 

spending programs guided by data derived from the 2010 Census

• Almost $3.5 billion of that was in 19 programs that help children, 
such as Medicaid and SCHIP, special education, WIC, TANF, and 
section 8 housing

• A little over $1 billion of that went directly into 6 rural assistance 
programs

Source: GW Institute of Public Policy, Counting for Dollars 2020, Andrew Reamer, Research Professor, 
https://gwipp.gwu.edu/counting-dollars-2020-role-decennial-census-geographic-distribution-federal-funds

https://gwipp.gwu.edu/counting-dollars-2020-role-decennial-census-geographic-distribution-federal-funds


What can be done to prevent the undercount?

• What the Census Bureau is doing

• What local government can do

• What Voices for Virginia’s Children is doing



What is the Census Bureau doing?

• New outreach strategy
• Enhanced training
• Language translations 
• Revised wording
• Creating messaging with national and local partners
• Internal Census Bureau Taskforce 
• Reports and research on the undercount of young children
• Direct mail campaigns



What can local governments do?

• Form Complete Count Committee with representation 
from families of young children:
– Libraries
– Child care providers/preschool/Head Start
– Health care (hospitals, pediatricians, free clinics)
– Faith communities
– Multi-family housing
– Major community, ethnic groups



What can local governments do?

• Complete Count Committee resources:

– Virginia Complete Count Commission: 
https://www.commonwealth.virginia.gov/advisory-boards/virginia-
complete-count-commission/

– Where they exist already, contact info, toolkit to get started

https://www.commonwealth.virginia.gov/advisory-boards/virginia-complete-count-commission/


What can local governments do?

• Use your government communication channels:
– Utility bills
– Post information in municipal buildings
– Include logo/messaging on newsletters, social media sites, 

websites, etc.
• Author an op-ed in a local newspaper
• Local radio, including multiple languages
• Ask your elected officials to encourage households to 

complete the census 



Hard To Count Map (HTC)



Hard To Count Map (HTC)

https://www.censushardtocountmaps2020.us/

https://www.censushardtocountmaps2020.us/


What is Voices for Virginia’s Children doing?



Appointed to the Governor’s Complete Count Commission



Supporting the formation of local CCCs



Forming partnerships for outreach

• Working with community 
foundations, nonprofit partners

• Using our our 8,000+ member email 
list, social media channels, website 
for communication

• Working with Commission partners 
to reach other hard-to-count 
populations



Annie E. Casey’s KIDS COUNT Network



Partnership for America’s Children



Vakids.org



Vakids.org



Conclusion



Contact:

Margaret Nimmo Holland
Executive Director, Voices for Virginia’s Children
margaret@vakids.org
804-649-0184
www.vakids.org

mailto:Margaret@vakids.org
http://www.vakids.org/

