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Baldrige has a simple purpose. ICMA

Is your organization doing as well as it could? How do you know?

M‘?lcolm Baldrige
ﬂ‘”’"‘"’*‘" What and how should your organization improve or change?

Organizational Profile
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Customers Operations
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Measurement, Analysis and Knowledge Management
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FSE line Baldrige — Creating Alignment ICMA
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Fé'?’t%dlins External Feedback and Examination |CMA
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Connecting the Dots — Our Leadership System |CMA
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Looking for Feedback
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