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“Small Box retail (1,000-1,400 sq. feet) is extremely 

competitive. We expect it to get harder to find.” 

Bob Loffredo, VP of Real Estate











“Experiential retail is not going away. This has proved to be one of the best ways 

for brick-and-mortar outfits to combat e-commerce sales. Live-music 

performances, in-store demonstrations and classes, technological interactivity 

and other attractions give consumers a reason to physically enter a location 

instead of just buying the item on a computer or mobile device.”





Since demand for certain types of retail space is 

outpacing supply, retailers are having to spend more 

on each site. 



• Describe customers in terms of psychographics, not 

just demographics

• Analyze your drive-time trade area to show full 

potential

• Compare your site to sites where the retailer already 

has a location in terms of customers and competition

• Provide retail leakage estimates



Small box retail space is a hot commodity. 

Big box retail is not. 



While some retailers have strong financial momentum, 

others are struggling. 



Retailers want to be in locations that foster 

an inviting customer experience.



Retailers are growing their online presence, but aren’t 

giving up on brick-and-mortar stores.



With access to capital tight, many retailers 

require franchisees to fuel growth.



Even if your community is a great fit for a retailer, a 

specific development project may not be the right fit. 




