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Is Online Accessible?
• 24/7
• WCAG 2.0
• Assessed Quarterly 
• Public to Public Interaction
• Rich Media
• Anonymity for Public
• Litmus Test
• Vision Australia



What Matters ?
• Mobile Compatibility

• Ease of Use

• Demographics 

• City of Gatineau



What Else Matters?
• Flexible Design

• Grows with You

• Lakewood, Colorado



What Matters to IT People?
• Integration with City Website

• Nothing Else to Maintain

• City of Adelaide



What Matters to Elected Officials?

• Good Data

• Reports

• Visuals

• Completeness



What Matters to Staff?
• Clarity of Roles and 

Responsibilities

• Help is Accessible



What on earth…
• A community engagement strategy is the vehicle for 

which you conduct your engagement.
• Engagement for decision making requires you to 

identify what you need to know in order to solve your 
question or problem, meet project outcomes.

• Selecting an engagement tool/method is not an 
engagement strategy, it’s simply the mode of collection

• Get clarity:  Why, who, what, how, then what?



Thank you.


