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Priority Code Description
Target Response 

Time

Target Resolution 

Time

Minimum SLA 

Adherence 

Severity 1 Critical 15 Minutes 2 Hours 90% 

Severity 2 High 30 Minutes 4 Hours 90%

Severity 3 Medium
2 Business 

Hours

9 Business   

Hours
90%

Severity 4 Low
4 Business 

Hours

16 Business 

Hours
90%

Severity 5 Request 8 Hours 
Based on 

Request Type
90%
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Intrusion testing
Standalone Via Consortium

Glenview $1,500.00 $1,136.25

Buffalo Grove $1,500.00 $858.50

Lake Bluff $650.00 $151.50

Kenilworth $500.00 $101.00

Lincolnshire $750.00 $277.75

Total $4,900.00 $2,525.00

Shared Offsite backup Standalone Via Consortium

Kenilworth $1,500.00 $0.00

Lake Bluff $1,500.00 $0.00

Total $3,000.00 $0.00

Application Monitoring Standalone Via Consortium

Glenview $10,000.00 $5,977.35

Buffalo Grove $10,000.00 $4,516.22

Lincolnshire $2,200.00 $1,461.13

Lake Bluff $1,500.00 $796.98

Kenilworth $1,500.00 $531.32

Total $25,200.00 $13,283.00

Email Archiving Standalone Via Consortium

Lincolnshire $1,999.00 $800.00

Buffalo Grove 

Total $1,999.00 $800.00
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