
 
 
 
 
 
 

Been Waiting Long? 
 

 
In March 2005, we are getting a new 
computer system called CalWIN.  
 
Training for staff to learn the new system 
began in December 2004.  
  
Lobby waiting times and call backs from 
your worker may take longer. 
 
We apologize for the inconvenience.  
 
We appreciate your patience and thank 
you for your understanding. 
 
DHA staff 


