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what we do in government is important



The State of 
Government 
Social Media



What’s New? 

• #GSMCHAT
• Increased Association Training
• Government Social Media Organization



Citizen Expectations
Are Evolving 











Government 
Social Strategy 
is Evolving, 
too!



What does leadership support of 
government social media efforts 
look like? 
• Empowering non-social staff to monitor 

SM (Tools like Topsy, Social Mention, Google 
Alerts, Advanced Twitter Search) 

• Integrate SM discussions into broader 
initiatives (Strategic SM can solve challenges, 
#NCOtweetup, #WantedWednesdays)



The conversation
continues…

@kristydalton22
#govgirl

kristy@GovernmentSocialMedia.com




