
Daring to Engage 
Electronically 

The social media revolution continues.  Local government leaders need to be 
part of it, or be left out and miss out.  Hear from three of your colleagues--

leaders in the world of local government social media--as they share at least 
five each of their best practices for using this vehicle of communication.  The 

3x5 here will arm you for the revolution. 



Today’s Speakers: 

Wally Bobkiewicz 
Evanston, IL 
@WallyBobkiewicz 

Clay Pearson 
Pearland, TX 
@JayhawkMI 

Kirsten Wyatt 
West Linn, OR 
@kowyatt 



Twitter Users: 

https://twitter.com/WallyBobkiewicz
https://twitter.com/jayhawkmi
https://twitter.com/kowyatt


Municipal Websites: 

http://cityofevanston.org/
http://www.pearlandtx.gov/
http://westlinnoregon.gov/


Municipal Facebook: 

https://www.facebook.com/CityofEvanston
https://www.facebook.com/CityofPearland
https://www.facebook.com/CityofWestLinn?fref=ts


Measure, Quantify, Adjust 



• Google Analytics is free 
• Find out what works and for whom 
• Adjust your pitch 

Measure, Quantify, Adjust 



• Multiple platforms and multiple ways within 
those channels that can reinforce each other 
– For example: 

• Main Municipal Page 
• Economic Development Page 
• Convention & Visitors Bureau Page 
• Public Safety Page 

 
 

Multiple Channels 



Multiple Channels 



Multiple Channels 



• Schools 
• Business 
• Media 
• Not-for-profits 
• Libraries 
• Malls 
• Parks 
• Counties 

Network 



• Wally, Clay and Kirsten 
will each share five of 
their favorite local 
government social 
media campaigns. 
 

• Follow along and take 
these 3x5s home to 
your community! 

3x5: 



Newsy City Council Items 

@WallyBobkiewicz 

Evanston, Illinois 



LinkedIn Warrior 

@JayhawkMI 

Create a company page: 
Pearland, Texas 



Creative YouTube Use 

@KOWyatt 

Creative videos to provide updates on bond 
proceeds and city services: 

Round Rock, Texas 

https://youtu.be/lZ3hM86Rkzs
https://youtu.be/Nba9wt3SuiY


Live Tweeting 

@WallyBobkiewicz 

Evanston, Illinois 



Listicles 

@JayhawkMI 

Five things to do in the community 
Pearland, Texas 



Bite Size History 

@KOWyatt 

Daily outreach campaign called “Bite Size 
History” to promote long range planning project: 

West Linn, Oregon 



In the Squad Room 

@WallyBobkiewicz 

Evanston, Illinois 



YouTube Recruitment Videos 

@JayhawkMI 

Run creative recruitment campaigns for 
vacant police officer positions 

Pearland, Texas 

https://www.youtube.com/watch?v=uvT3NZT-Yog
https://www.youtube.com/watch?v=IjQA32hpXB0&feature=youtu.be


Live Stream via Periscope 

@KOWyatt 

Share stories and special events “live stream” 
using this Twitter partner application 

Raleigh, North Carolina 



Social Listening 

@WallyBobkiewicz 

Evanston, Illinois 



Multimedia 

@JayhawkMI 

Video plus multimedia campaign (t-shirts, 
calendar and more) to promote city 

Novi, Michigan 

https://www.youtube.com/watch?v=ljJ7rLw_XsM


Twitter 

@KOWyatt 

Using Twitter to share a human voice during the 
protests after the shooting of Michael Brown 

Ferguson Library, Ferguson, MO 



Social Media Town Halls 

@WallyBobkiewicz 

Evanston, Illinois Mayor & City Manager 



LinkedIn Titans 

@JayhawkMI 

Organization & Personal 



Twitter 

@KOWyatt 

Use Twitter to immediately respond, share 
policy perspectives, use human voice 

Eugene, Oregon 



Questions/Comments? 
Email us: 

Wally: wbobkiewicz@cityofevanston.org 
Clay: CPearson@pearlandtx.gov 

Kirsten: kwyatt@westlinnoregon.gov 
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