
Municipal Tools for Service Request Management

Citizens use SeeClickFix to connect with local government
Citizens use mobile apps and website widgets to submit service requests, find information and 
receive targeted notifcations in real-time.

Officials use SeeClickFix hosted tools to set up automatic routing, manage workflow and seamlessly 
engage with citizens. SeeClickFix also integrates with your current work order systems, allowing for auto-
matic and synchronized communication between city officials and residents.

Municipalities route requests, assign work and engage with citizens
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Knowledge Base offers self-serving, self-improving FAQ
City staff and citizens are able to access frequently asked questions as well as ask new 
questions and track engagement from iPhone, city website and the hosted CRM.

Agencies use Insight to generate powerful reports
Partners utilize SeeClickFix Insight to sort, analyze and report on a wide variety of city data. 
Easily connect other platofrms, for city-wide analytics.

SeeClickFix works with towns, cities, counties and independent authorities of all sizes. Give us a call 
today to see how we can help your agency!

SeeClickFix works with hundreds of municipalities
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