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Who am I?
• The “weatherman”! 
• Executive Director/CEO, Public Technology 
Institute (PTI), and;

• Associate Professor of Practice, Rutgers 
University School of Public Affairs & 
Administration



Six Trends for Public Managers – 3 Year Forecast

1. Cloud solutions/managed services
2. Big data, data‐based decisions, predictive analytics 
3. Citizen/civic engagement
4. Cyber & network security (staff awareness 

programs)
5. “BYOD” Bring your own device, technology, etc.
6. Governance – who decides?
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