The Urban Mechanics

Michael Lawrence Evans | @EvansML
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Innovation Incubator
in City Hall
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Obstacle

19 Exeter St, Boston, Massachusetts
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1000+ Castings Fixed



Citizens as Sensors



311 Dashboard



@jack
\ Jack Dorsey &

SF Morning ritual: run, shower, tea, Sq
dashboard, Twitter, Economist, NYT, walk
to work. What's yours?

http://yfrog.com/jyvi4j

3_' YFrog

10 May 10 via Twitter for iPhone
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Response 5 a1

Haight-Ashbury

TOTAL RANK
647 23

REQUEST TOTAL

Sidewalk Cleaning 225
Abandoned Vehicle 61

Illegal Dumping 51

Pavement Defect 42
Graffiti 34

...- 1400 - 1498 HAIGHT ST
Fast to Slow Response
CODE s~

AMERICA



Open311 Dashboard | Search

Request ID

980032

979843

979813

979785

9787563

978722

978560

978098

977991

977983

Type

Damaging_Property

Sewage_back_up

Sidewalk_Cleaning

Sidewalk_Cleaning

Cans_Left_Out_24x7

Sidewalk_Cleaning

Sewage_back_up

Flooding

Flooding

Flooding

Status

Open

Open

Open

Open

Open

Open

Open

Open

Open

Open

Date

Oct 9,

Oct 9,

Oct 9,

Oct 9,

Oct 7,

Oct 6,

Oct 6,

Oct 6,

Oct 6,

2011

2011

2011

2011

2011

, 2011

2011

2011

2011

2011

Neighborhoods Streets Search

Russian Hill

Open Requests

® 106

Average Response Time
6 days

Top Request Types
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