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MAPC’s Data Services Group 
MISSION: SHARE INFORMATION



Data 
OUR PHILOSOPHY
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Decision-Making Power
ARNSTEIN’S LADDER OF CITIZEN PARTICIPATION

TOKENISM

NONPARTICIPATION
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Decision-Making Power
ARNSTEIN’S LADDER OF CITIZEN PARTICIPATION
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Current Conditions

Image: The Govloop Guide: Innovating at the Point of Citizen Engagement



Role of Data in Decision Making
EASTON’S CYCLE OF INQUIRY

Use research 
to examine 

impact
Use data to 

identify 
problem

Identify 
possible 
solutions

Monitor 
continuous 
progress



Example of Open Data to 
Transparency





National Examples
DATA DRIVEN DETROIT



National Examples
CONNECTICUT DATA COLLABORATIVE



National Examples
RHODE ISLAND DATA HUB



National Examples
MIAMI-DADE MATTERS



Metro Boston
DATACOMMON & REGIONAL INDICATORS



MetroBoston Data Common
User Profiles

CZARINA BITON
REGIONAL EMERGENCY PREPAREDNESS COORDINATOR

GOALS
Public health emergency preparedness
Social justice & civic engagement
Visualizing community assets

TOOLS UTILIZED
Community snapshots
Datamap tool



MetroBoston Data Common
User Profiles

JOHN FITTERER
NUESTRA COMUNIDAD CDC

GOALS
Neighborhood foreclosure crisis analysis
Explore connections between lending & race/ethnicity
Proactive, hands-on community analysis
Develop a way to tell story to funders

DATA UTILIZED
Subprime lending data
Foreclosure data
Transit, schools and other neighborhood facilities



Massachusetts and the 
Metropolitan Area Planning Council Region



Boston

Metropolitan Area Planning Council 
Region and Boston



Boston and Neighborhoods



Lessons Learned
STORY TELLING & FRAMEWORK



Lessons Learned
INFORMATION INFRASTRUCTURE



Lessons Learned
ADVOCACY AGENDA, IMPARTIAL DATA & CAPACITY BUILDING



…… and the importance of:
PARTNERSHIPS & COLLABORATION



…… and the importance of:
BALANCING IMMEDIATE 
DATA NEEDS & BUILDING 
DATA SERVICES FOR THE 
FUTURE



Questions/Comments?

Additional Information…


