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Organizations
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Davenport Institute for Public Engagement and Civic Leadership
Deliberative Democracy Consortium

Everyday Democracy

Institute for Local Government

International Association for Public Participation (IAP2)
Kettering Foundation

National Civic League

National Coalition for Dialogue and Deliberation

National League of Cities’ Democratic Governance & Civic Engagement Page
National Research Center

Peak Democracy
www.participedia.net

Key Resources & Tools

International Association or Public Participation (IAP2) Spectrum of Public Participation
IAP2 Core Values of Public Participation

IAP2 Public Participation Toolbox
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Sokoloff, H. et al. (2012). Building Common Ground (Public Engagement). University of Pennsylvania’s Fels Institute
for Government

Svara, J. & Denhardt, J.V. (Eds.) (2010). The Connected Community: Local governments as partners in citizen
engagement and community building. Alliance for Innovation White Paper

Planning and Evaluating
Institute for Local Government’s Assessing Public Engagement’s Effectiveness: Rapid Review Worksheets

Leighninger, M. and Mann, B. (2011). Planning for Stronger Local Democracy. National League of Cities’ Center for
Research & Innovation
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Luckensmeyer, C. et al (2011). Assessing Public Participation in an Open Government Era: A review of federal
agency plans. IBM Center for the Business of Government

Nabatchi, T. (2012). A Manager’s Guide to Evaluating Public Participation. IBM Center for the Business of
Government

Online Tools
Black, L.W. (2011). The Promise and Problems of Online Deliberation. Kettering Foundation

Bryer, T.A. (2011). The Costs of Democratization: Social media adaptation challenges within government agencies.
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managers use online tools to improve democracy? National Civic Review Summer 2011: 20-29
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