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The Value of Place 
Transparency, Accountability, & Citizen Engagement 
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Can Government Find a Following? 



The New App Economy 






What is a Following? 
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What we hear from governments 

This is a Fad! 
The social media 

part was easy 

“We do not want to develop 
applications that opens up 
the government to more 

critics” 
 

“We can not 
afford to do Gov 

2.0” 

We must do this 

How will we keep up 
with Workloads? 

 



Can Government Create A Following? 
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Simple Applications with a GIS Advantage 
Key Information Products 
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Citizen Enablement 
 

Citizen Goal: 
To Answer A Question 

Government Goal: 
  Consolidated Services 

Improve Service 

Return on Investment 
*$85,000 per Election 

 

Vanderburgh County, IN 
Polling Place Locator 









Market Entries 
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Embracing Repeatable Patterns 

Repeat Success 

 Influences 
 Linking GIS to Business Problems 
 Recognition 
 Linking GIS to Workflows 



Citizen Engagement Trends 

Volunteerism 
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Public Information 

Indianapolis, Illinois 
Request Indy   

Public Health Indicator   City of Boston – Mayor’s Hotline 

Grand Junction, CO 
Community Development  

Tweet  Alerts City of Marco Island, FL 
 



 Key Information Products 
 Information Pattern with Story Telling 

Maps with a Message 



Public Information 

Buy Local  

City of Charlotte, NC 
Capital Project Planning Survey Monuments  

Public Health Indicator   

New Mexico Roads Mobile 
511 



Public Reporting 



Authoritative 
Data 

Work Order 
Intake 

Field Worker 

Traditional 
Workflow 

(Back Office) 

Citizen Engagement 



Public Input/Solicited Comment 

State of Maryland  
Plan Maryland 

State of Alabama Redistricting State of Utah Redistricting 

Reno, NV 



Citizen as a Sensor 

Australia Floods 

Gulf Oil Spill 

Crime Reporting 



Volunteerism 

Third Place 

Multiple States 
City of Indianapolis 



Volunteerism 



Citizen Engagement 
Improving Core Services 

Reallocating Resources 

Volunteer Portal  

Citizen Volunteer  

Adopt a Fire Hydrant  

Analytics Will Play a Big Part 



Unsolicited Comment 
GIS and Social Media 



Citizen as a Scientist 

Mohave Data  
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British Geological Survey 

Pinellas County 
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Road Map for 
Success 
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Modernize 
Key Information Products 



Providing an Easy to Find Place 
Map and App Gallery 

Creating a Destination 



Market Your Civic Engagement Apps 
Measure Your Success 

Create Reach 



ArcGIS.com 
ArcGIS for local Government 
 



ArcGIS for Local Government 
 Useful maps and apps that help local governments implement GIS 

–Organized around the work you do in local government  
–Land Records 
–Public Infrastructure 
–Elections 
–Planning 
–Public Safety 
–Public Health 
–Basemaps 
–…….. 

 
 

–     Available for free on ArcGIS.com 

 
 …a simple pattern to configure and use ArcGIS 
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ArcGIS.Com 
 

Applications Gallery 

Executive Dashboard 

Public Information 
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