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Can Government Find a Following?



The New App Economy







What is a Following?

Popular

Interesting

Constant

Community

Updates




What we hear from governments

“We do not want to develop
applications that opens up
the government to more
critics”

“We can not
afford to do Gov
2.0”

We must do this

How will we keep up
with Workloads?

The social media
part was easy

This is a Fad!




Can Government Create A Following?

Volunteerism

Citizen Scientists

-

Public Information
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Simple Applications with a GIS Advantage
Key Information Products

Legend

Multiple Service Requests can fall on the same location. The
numbers on the service requasts symbols, indicate & count at
that spat, Black circles are used to represent lacations with
multiple requests

Far Example:
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Citizen Enablement
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Citizen Goal:

To Answer A Question

Government Goal:

Consolidated Services

Improve Service

Vanderburgh County, IN
Polling Place Locator

Return on Investment
*$85,000 per Election
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Mobile Broadband Test

In Progress..
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Market Entries

Disruptive

Start Ups

Social Minded

Not For Profits

Competitive Edge

Traditional Partners




Embracing Repeatable Patterns

nfluences

_inking GIS to Business Problems
Recognition

_inking GIS to Workflows

YV V V V

Repeat Success



Citizen Engagement Trends

Public Information

Public Reporting

[ Unsolicited Comments }

Public Input/Solicited Comment

[ Citizen as a Sensor }

[ Volunteerism }

Citizen as a Scientist



Public Information
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Maps with a Message

City of Charlotte Proposed Capital Investment Plan (CIP)
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Charlotte's Vision for the Fulure

The tradibonal approach to the Oty's Capital Investment.
Plan (C1P) has been successful in meeting the neads of
our commumnity, but Charlotte like other cthes aoross the
natien, 5 axpenancing a numbar of secal and economic
changes that challenge us to think differently about what
type of services and facibes we provide, and how we
pravide them.

The CIP prowdes informaton on resources allocated for
projects related to each of the City of Charlotte’s five City
Councd focus Areas ([conome Development, Howsing and
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the £ |
Budget

Projects in the CIP fall into three primary
investment areas:

TInvesting In Corrldars - To promote econamic
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ing € ] ity with
road projects, streetcar extension and infrastructure -
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Fxplore Charlotta's vislon by clicking the map above
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Public Reporting

SIM sags Y T 5:09 PM

2:41 PM

My List Search Code Officer
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Show Directions
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Citizen Engagement

Field Worker




Public Input/Solicited Comment

PLAN

Subscriber Login

2| 4 Build Redistricting Plans Online!
HOME | WHATISIT? | WHYISIT NEEDED? | GETINVOLVED! | READ THE DRAFT PLAN B 0= Dl U SET

€% PlanMaryland interactive Map

o e o check

 Create District Plans

e e

 Share Plans

PlanMaryland Citizen Input Map e
T Planklaeyland Citizen knput Map websile ofers Warfdand residents and olher inberested parbies a unique sy bo shire their thoughts and

y/ Generate Reports Against Plans
s sboul how Planbaniand relabes b spediic places in the state

o

2B - g Sy T i

Redistrict Utah

Mastings

Logisitio Emaoliod Mags

by = - ; B e m

o 2

PREEr g

4

State of Alabama Redistricting State of Utah Redistricting

e

State of Maryland
Plan Maryland

5:02 PM o £ 100%§

My City

Needs Bike Lane {on the Road)

Renao, MYy %.%
P10 (@ 1054 Lad ST ils... & aﬂ &
% = 2
g g . TV % £
: %g U e e =
g9 — 5 %
Reno, NV RN v
’ \ \ - =
Bennett Park | st \ 3 T
gt T
cloise Ave /) pickard i) e




Citizen as a Sensor
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Volunteerism

Good Work!

Caus st

Find An Opportunity

Causecast

Find Opportunities

. Santa Monica
<, Muni Airport

%a

Y r—— S _ ) =

& Current Location: Santa Monica, CA

Y .-..“.-.-'-- -

HOME =~ MARYLAND ~VIRGINIA ~ WESTVIRGINIA ~ WASHINGTON, DC [l T3

Regional Map of Day to Serve Events

Click on a pin to find details and contacts for a volunteer opportunity near you.
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40% 25%

FULFILLED,

PROJECT NEEDS: =
FUNDS ($X:X) 1

VOLUNTEERS ()
SUPPLIES

1458 Ao Kinney Ave
Varice. CA 30024 uvicies pharetra

FUND

VOLUNTEER

A DONATION
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» e wm @ e
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Third Place

Lilly Day of Service Check out our Adopt-A-Block neighborhood map!

Monumental Affair

(¥ typing in your address in the search engine, include "Indianapolis™ to zoom to your block
location)

T’;IANK YOU

r supporting

3
E First Name Margaret E ?//
E LastMame Arthur J w £
Block 3200 and 3300 block of [ ? 7 g
Location Welch Dr btwn Deborah St = // 2
and Chrysler St L ‘f/ :3'7) %
Organization: B %,
MNeighborhood: Eagledale i
Zoom to
A Al
/ %] (=1 &
o | E
Company I 5
Involved! N
= o
e 5
= lly
| mw
1oth b o F

View Larger Map

WORDS FROM THE STREET: Read how Adopt-A-Block has transformed neighborhoods, and lives.

City of Indianapolis

UPDATE

FOLLOW aKIBIORG ON TWITTER

larainindy: RT @Fibiorg: Happy
first day of Spring!!! RT if you keep

Indianapolis beautiful!
2 HOURS AGO.

Dreamapolis: "@~kibiorg: Happy
first day of Spring!ll RT if you keep

Indianapolis beautifull”
2 HOURS AGO.

vitoddjr: RT @Flat12_Weaver: RT
(@kibiorg: Happy first day of
Spring!ll RT if you keep
Indianapolis beautifull

4 HOURS AGO.



Volunteerism

Citizen Enablement
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T $1.85
4, . 4350 Via Dolce, Marina del Rey, C..

I
4 matchi .
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VirtualTMO Transportation Management Toolkit
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Santa Barbara b okt q,,m.me +872m
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/Register f
—
rideamigos com ; ;
oco |-umvgr solulions a RideamigosCorp project public events about contact

City of Santa Monica, CA

RideAmigos

Post Your Ride

Symbiosis Gathering Pyramid Eclipse Rides Map

Date/Time: 05-16-2012 to 05-22-2012

Location: Pyramid Lake Indian Reservation, Pyramid Lake, NV 89510,
USA

Additional Info: For more information please see
hittp:/www.pyramideclipse.com

Share this page:

Glick here to easily embeded our rideshare widget on your website!

contact other riders

showing rides 101 - 156, out of 156 First Previous 1 2 Next Last
Posted Distance from eventj  Traveling From Ride or Drive fiter by... Contact
Reno-Tahoe Interational Airport (RNO), 2001
1. 020812  299mi sl Looking for Ride <]

Additional Info: | would be flying into the Reno airport the day befare the festival starts- May 16th. It would either be me or
ma +1. Would just nead a ride to the festival (possibly back to the airport on the 23rd after it ends too)- would chip in for gas.
Even would be down to all throw in on a rental car with some other people flying in from out of town for the festival. Good
energy! 1)

Return Trip: Could use a ride back to the Reno airport when the festival ends- willing to do it the day it ends o the day after.
Again, will throw gas money, laughs, smiles, good energy!

Reno-Tahoe International Airport (RNO), 2001
Plumb Ln, Reno, NV 88502

Additionai Info: Wil be flying in to the airport on the 16th, Iooking for a ride from there 1o the festival, || be getting In around
10 PM, will be mysell and possibly +1

2 1512 200mi Looking for Ride <]

Return Trip: Am mare interested in using this o find a way to carpool from here to Lightning in a Bottiel | plan to have cash to
throw down for gas, or if no one's driving directly there (though | feel like there will be some that are) even a ride to a major city
that LIB has buses coming from. <3 1! Lots of love to share, can help drive (f you are cemfortable) or at least pitch in with gas,
ete, Coming out from Asheville for this, can't wait to share it A_A

Reno-Tahoe International Airpert (RNO), 2001 E
Plumb Ln, Reno, NV 82502

Aditional Info: | am flying in from Honolulu and flying solo. | am willing to go in on a rental car with some other people that
are out of towners. | would also take a ride, but | have to hit up a friend in Reno to borrow some camping gear.

3. 022812 209mi Looking for Ride <]

Return Trip: | need a ride: back 1o the Aiort, maybe to my friend's house 1o drop off camping gear, though he may be at the
festie too.



Citizen Engagement

Improving Core Services
Citizen Volunteer

Adopt a Fire Hydrant

Reallocating Resources /

Analytics Will Play a Big Part




Unsolicited Comment

GIS and Social Media

Example: Map My Tweet

& Map My Tweet
™ by Eer relang

Training

of Mexico Oil Spi

Mep  Timelmma)  Eussoemic b

Interactive Social Media Map

O ek 70, 2030, Trampacesn Lt repertod om mapioncn and This appleation alkows you o add
Eubaquent fre an baard the sems ausmarsble daling g Doepwater
taovizan Isased e cporsted by B9, Tog ncdant has ronubed in 3
mansive 53 updl anc has b decdared o S8 of Mational Exrificance by
Premcent Db

Eulsema
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= L e
| &= 2] Lt
E A YT TN el AL B
Explore 0| ‘%uu.&mw

B Fe i O @D

US Presidential Visit & #IRLday,

On the 23rd
of May
2011,
Ireland wil
have the LnditiaryDary 4 4
attention of
the world
thanks to a
24 hour visit
by US
President
Obama.
The
President
and Michelle
Obama wil
visit Ireland
stopping off
in Dublin
and
Moneygall, Gl =~
Co. Offaly
the
ancestral
home of
Barrack
Obama's
great great
great
grandfather
Falmouth
Kearney.
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City of Charlotte, NC
Social Media Map
= 2012 Democratic National Convention

RT @PatCarrollTouch: #ff
@atownley @locBcode
/ @ailby @CelticTours
@candeegurlii
@RossMcGUiNness
@injtokyo @OvationBear

This Map
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Citizen as a Scientist
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Data By Agency

Take Photo
Desert Tortoise Info

Credits

Mohave Data
Ecosystem Program

British Geological Survey

Manatee Sighting Center
Tnformation Report Sighting

Click the Map at the location of the sighting then fill
out the forum to report a Manatee Sighting.

Sighting Date:
Sighting Time:
Manatee Activity: | H]

Water Loacation
Desa

Email Addr

Attachments:

Submit
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MATURAL ENVIROMMENT RESEARCH COUNCIL

Is ‘Carbon Capture’ Commerciall
Viable?

Mike Stephenson, the head of the British
D =2 division,

blic's concerns. But
2 could be stored
ions of years in the
s Statoil uses.

il Orange =

Superficial Geology:
BLAIRDAFF MORAINE FORMATION -
DIAMICTON, SAND AND GRAVEL

Bedrock Geology:
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CONGLOMERATE AND [SUBEQUAL/SUBORDINATE] |as 'Known
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Road Map for
Success




Get Started

Moving from Needs Assessment to Strategic Planning

Needs
Assessment Strategic
Implementation Rapid

Deployment

Moving from Needs Assessment to Strategic Planning



Joe Aiello

Sangamon County Clerk
The following election results are available:

April 5. 2011 Consolidated Election

February 22, 2011 Consolidated Primary

Modernize
Key Information Products s

November 4. 2008 General Election

v =)0 February 5, 2008 General Primary Election
- Google p‘iﬁg.gﬁﬁ
3 Bookmarks

wve

April 17_2007 Consolidated Election

February 27, 2007 Consolidated Primary

search- Toe Aiello - Sangamon County Clerk
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- Eringing the City to you

Submit Your App

y: City of Southfield G5
Thy 2 orvie

Read rmore:

By: City of Southfield G15
-y Ba:
Knerwrbeddge Rrssurcs

Pead e

By: City of Southiield G15
The Pas nd i

By: City of Southfield C1%5
Tax Parcel Viewer app provides

&8 Naperville Maps

Home Map Gallery

Submit Your App

Loading Maps and Apps...

B ol e

By: Citizen Support Center By: City Clerk By: Transportation, Engineeri...
The Senice Request appication.  The Elecion The Electon Poling P Napervile's Master Thoroughéare
allows cizensto submit requests  applcabion prowides cledtion results  applicaion helps atizens locate Plan (Revised in 2006) provides for
for th ther ¢l i and the safe and effcient movement of
Read more.. and other niereste... obtain iformation about .. people and goods..

Read mare. Read more. Read more,

ALBUQUERQUE

Oftcial City Wabsite

View Maps Mobile Maps

Maps

View your map by clicking on the icon

5] ]

Neighborhood City Council Election

B
o,
i
e
3

VETR

[ 5/

Data for
Download

Click on the link to
download the following
data:

Bike Trails

public Facilities

4 Seluct Language | 7

Creating a Destination

MAIN RESIDENTS BUSINESS VISITORS GOVERNMENT OFFICE OF THE MAYOR

City of

v\ BALTIMORE

Maryla

step
UP!

Volunteer

=E B0e
N

Online Payments Request Services Apply For Permits Apply For Jobs Start A Business

Select Languag

View Maps

Stephanie Rawlin

A Facebook
B Twitter
ﬁ Email

Q; Website

Searches this week: water, parking tickets, citations, 311, housing,
careers, immigration, citation

Photo Gallery

» Providing an Easy to Find Place

» Map and App Gallery

CTYWIDE
MENU




Create Reach

v ATET & 6:45 AM .Y

More Propel’ty Serv... RC2GO

Q. 10500
L C
Effen St (] % htgy
= - ~
DorsetSt L
Statford St Terra '“ AT&T => 6:46 AM Q * ;5‘
Vista Town — b =
Centsar .
More Charge Stations RC2GO
__FoothillBivd 66
[ i Map
Civic Center —
10500 Civic Center Dr . .
" Archibald Library >
b ) & 7368 Archibald Av To download, visit
Fa Civic Center Public Parking Lot > www.CityofRC.us
;' % 10500 Civic Center Dr or via iTunes App Store
o :‘ Civic Center Di
@ S ¢ Epicenter/Sports Complex >
o A x 8408 Rochester Av
Arrow_Rte ; Amrow Rte E
= = .
g . g ¢ Heritage Community Park >
E.,: E’j E Edison CRu Beryl St [ Status =) Photo &2, Check In
= ?_ 4 hours ago
?’6 3z Bell ¢t Metrolink Station > ey 1 e
11208 AZUSa Court - Victoria Gardens=s
Check out the Nnew Mmobile app from the

. . city of Rancho Cucamonga.

Red Hl" communlty Park http:Yitunes apple.comsusapp/ rec2go/
: > id4984736907Iis=1T&mt=8

7484 Vineyard Av == -

Unlike - Commen t =hH S ==

S Rich Sherman

» Market Your Civic Engagement Apps
» Measure Your Success




ArcGIlS.com
ArcGIS for local Government

ArGaLs winne

ArcGIS:

Communities
Resourced

Help

The power of map

How maps are used to encapsulate and
share rich geograpl formation with
everyone.

All Communities =

Popular Communities

Find maps and applications, blog posts, forum threads, videos,
documentation, and tweets for your community.

= Desktop = 3D = Flex = Android
= Server = Analysis = JavaScript = i0S
= Local Government = Imagery = Silverlight = Python

Learn about ArcGIS

= Getting Started with ArcGIS

= Understanding GIS Workbook

= Read about ArcGIS for: Desktop | Server |
Online | Mobile | Developers

Forums

What's new in ArcGIS 10.17

Read about the new ArcGIS, view the list of
new features, download the PDF [2.5
watch video highlights.

Chicago

New 10.1 PDF exporter supports overpi
and offset print production

Jun 13, 2012

Even in the age of digital mapping, many organizations
mapping agencies still produce and rely on printed maps
sharing ...

Tutorials - Try ArcGIS

= Explore a web map in ArcG
= Modify and save a web mag
= Embed a web map

= Make a web application

B, OF

e
VOt & il
e O %

T

Ottawa

Toronto,
[ ]

= B

" "JNew York

- ashingten
0 g

¥ f

= ArcGIS Online  Sign In
ArCG IS% ( Communities Help i og Forums i Videos . Q
Resource§ L J
ArcGIS for Local Government
Communities Public Safety Land Records Elections Planning & Development  Public Works  Water Utilities

ArcGIS for Local Government provides maps and apps that help you implement GIS in your focal
government, and a destination where users, partners, and the feams within Esri can coll

What is ArcGIS for
Local Government?

ArcGIS for Local Government
provides a series of d

"l maps and apps that help
users suct Iy implement
GIS in cities, counties, and
ofher local authorities.

Gallery

«)| & :

Fire Run Book (ArcGIS Fire Station Wall Map
10) (ArcGIS 10)

CyberServe Lite

iCity for iOS

Quick Links

I ed in

= Public Safety

= Land Records

= Elections

= Planning and Development

= Public Works

= Water Utilities

= ArcGIS for Local Government System

= Forums
= Ideas

= Support

ty
= Partners
= Users

More Gallery posts b

FME for Election Results

...a simple pattern to configure and use ArcGIS



ArcGIS for Local Government

Useful maps and apps that help local governments implement GIS

—QOrganized around the work you do in local government
—Land Records
—Public Infrastructure

—Elections E‘?ﬁ?‘g
—Planning Basemaps
—Public Safety

—Public Health

—Basemaps

Mogils Aejos

— Available for free on ArcGIS.com

...a simple pattern to configure and use ArcGIS



ArcGlS.Com

ArcGIS Resources

Home Communities

Help Blog

Forums Videos

ArcGlIS for Local Government

Communities

ArcGIS for Local Government provides maps and apps that help you implement GIS in your local

government, and a destination where users, partners, and the teams with

How can | deploy it?

The maps and apps are
organized into a set of
modules that support common
deparimental business
functions. Each module can
be downloaded and
configured individually in your
organization.

Gallery

Esri Maps & Apps

«

Public Information Center

(ArcGIS 10.1)

Public Safety  Land Records  Elections

Esri Maps & Apps

My Government Services
(ArcGIS 10.1)

Sri can co

Esri Maps & Apps

»'J

Land Use Public
Notification (ArcGIS 10.1)

ArcGIS Online

Sign In @ eSI'i

llaborate.

blic 5

ections

ip:10.1
. FAQ

= Forums

= Ideas

= Support

EsriMaps & Apps

Land Use Public Comment
(ArcGIS 10.1)

Applications Gallery

Quick Links

Planning & Development  Public Works  Water Utilities

and Records

= ArcGIS for Local Government System

More Gallery posts #

Election Results (ArcGIS
10.1)

[ Dachboard

« C

Maperville

EMS Runs o Fire Runs
A\ 4 89

Pablic afaty

Public Information Center

Request Service Social Media

General Information:

The location of construction projects, public notices or alerts,

of service hydrants, and main breaks ¢

can turn on and off projects and assets in the left navigation
pane. When you find a project or asset you're interested in, select
it from the list and it will be highlighted on the map. If you clid

on an individual asset or project on the map, additional detail will
be provided.

% City Construction Projects

: Riverwalk - PAQL9
rwalk Park

Location: Naperville Settlement

) Private Utility and Transit Projects
3 Public Notices and Alerts

3 Water Main Leaks and Breaks

3 Sewer Backups

3 Sewer Overflows

Public Safety

EMS Runs

Reporting Period

Tremd

Traffic Stops o

V¥ 196

Capital Prajects

© Find Address: /
" 671 Sylvan Ciapenvile L6054 ns®

NG Ay

P

Certer st

Frankiin iy
Franiin Ay Sairf Pe
Paul Cathal
Church
i Scint Pefer
3 Berton Ay T

Convent

Neper

Elemntary u
Schoal
! Jefferson Ay
Nichols
Liboresny
Chitago A
w ' Construction Projects

Public Information



Thank You

Christopher Thomas
cthomas@esri.com
@GIS_Advocate

909 793-2853

& esri


mailto:cthomas@esri.com
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