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HRA Plan Option 1
CIGNA Payment Process
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Medical Claim

CIGNA updates your HRA statement online.
Sends hard copy Quarterly Statement via the mail.

CIGNA sends you an Explanation of Benefits
(your receipt) showing:

• Doctor fee, CIGNA discount, amount billed,
  amount deducted from HRA, amount paid to
  doctor, remaining HRA balance, what you saved

CIGNA subtracts payment owed from your
HRA balance and pays doctor.
$160 deducted from HRA and sent to doctor

Doctor bills CIGNA $200.
CIGNA determines your payment responsibility:
You owe $160 ($200 @ 80%)

Show CIGNA Choice Fund ID card.
Pay nothing at visit.
Doctor discounted CIGNA fee: $200

Sick visit to an in-network doctor/hospital/facility.
Doctor standard fee: $250

Announcement

Introduce the program or 
announce key changes.

Training

Prepare the front lines and develop advocates.

Prepare Leaders/HR

planning

Best Practices Strategy

Your CIGNA representative 
will share proven ideas 
to keep in mind as you 
develop your plan.

Audiences, Messages 
and Media

We will work with you to 
outline audiences, key 
messages, the right media 
mix, and timing so your 
communications are sure 
to hit the mark.

Develop a Plan

education

Print

The enrollment guide 
compares plan choices 
and previews all of the 
support and resources.

Electronic
Effective and efficient, 
the Web and electronic 
messaging make an 
impact. 

Phone
The toll-free  
pre-enrollment phone 
line offers answers and 
information.  

Break Room
Catch them where they 
work. Posters and table 
tents help communicate 
your key messages.

Face to face
Meetings and fairs 
are where it all comes 
together. In person is best, 
but webinars with Q&A 
are helpful, too.

Take control of your health care. 

Your health care needs are as unique as you are.  
Your health plan should be no different. That’s where  
the CIGNA Choice Fund Health Savings Account  
(HSA)	comes	in.

•	  Choose the doctors you want to see – no referral 
required to see a specialist

•	 Receive	preventive	care	in-network	at	no	cost	to	you

•	   Take advantage of online resources and information 
to help you make smart health and health  
care decisions

•	  Work with a health advocate to understand your 
health needs and find solutions

• Contribute pretax dollars to pay for your health 
care expenses

•	 Decide	how	and	when	to	use	your	HSA

•	 Benefit	from	tax-free	interest	and	earnings	on	 
your HSA

•	  Get your prescriptions filled at one of more than 
57,000 national and local pharmacies.
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(Option	available	to	employees	hired	prior	to	7/1/09)

Engage and Educate Employees

reinforcement

Getting Started
The ID card and 
reference sheet are 
passports to benefits 
and support programs.   

24/7/365 End-to-End 
Consumer-Centered Support

From EOB statements to Customer Service to  
myCIGNA.com, there’s help for understanding 
and using benefits and programs. 

Superior Cost and 
Quality Tools
Available through 
interactive tools on 
myCIGNA.com and via 
Customer Service. 

® 

Choice  Fund  OA  P lus 
No  Referral  Required 
PCP  V isit 20% 
Specialist 20% 
Hospital  ER 20% 
V ision Ye s 
Rx 30%/40%/50% 
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Med/Rx Deductible  Applies 

NMCWEBA 

Connecticut General Lif e Insurance Co . 
IIN  600428     Control  00600000 
Account:      1234567 
Issuer (80840) 
Co ve rage Eff ectiv e Date:   01-01-2005 

    U12345679  01 ID : 

Name: John Pub lic 

ABC Company 
PCP Phone:  XXX-XXX-XXXX 
PCP: John Smith 

Doc Name 

Provide Helpful Information  
and Decision Support

maintenance

Managing Chronic Conditions
Personalized  education, support 
and self-help tools for those with 
an ongoing health condition

Encouraging Healthy Living
Support for smoking cessation, 
weight management, stress 
reduction and more

Saving Money
Discounts on products and services 
not part of one’s health coverage

Outcome-Based Incentive 
Programs
Goals and reward programs

Personalized Health 
Improvement Programs
Trained health advisors who work 
one-to-one with individuals

Tackling Life’s Challenges
Help finding counselors, 
contractors, day care 
and even pet boarding

Improve Individuals’ Health  
& Well-Being

My Health 
Assessment

Completion is key to 
using the plan effectively 

and improving one’s 
health.
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