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Med Cases Med

Cases Cases Days Remai n  Days
Depar t nent Provi der G oup Sunmary Created Gl osed Gl ose Open Open
Publ i c Wrks Public Works-Solid Waste- Trash M ssed by Contractor South 17 20 2 6 1
Public Works-Solid Waste- Trash Multi Unit Investigation 0 1 4 0 -
Public Works-Solid Waste- Trash Recycle M ssed by Contractor South 7 5 0 4 1
Public Works-Solid Waste- Trash Recycling Mssed by City 14 13 1 2 0
Public Works-Solid Waste-Adninistration Sol id Waste Custoner Service 51 54 0 2 0
Public Works-Solid Waste- Adnmi ni stration Trash - Staff Conplaints for Solid Waste 3 3 1 0 -
Public Works-Street and Traffic-Adm nistration Street and Traffic Administration 5 1 3 13 7
Public Wrks-Street and Traffic-District 1 Crack Sealing (North of River) 0 1 4 1 13
Public Works-Street and Traffic-District 1 Ditch deaning (North from27th Street ) 1 2 1.5 0 -
Public Wrks-Street and Traffic-District 1 Pot hol e (North of River) 0 1 6 0 -
Public Wrks-Street and Traffic-District 1 Street Mintenance General (North of the R 4 5 3 6 21.
Public Wrks-Street and Traffic-District 2 Alley deaning (South of River to 47th Str 6 7 7 5 0
Public Wrks-Street and Traffic-District 2 Pothol e (River south to 47th Street and Ea 3 3 0 0 -
Public Works-Street and Traffic-District 2 Street Maintenance General (South of River 15 15 2 6 1
Public Wrks-Street and Traffic-District 3 Alley deaning (South of 47th Street and W 0 0 - 1 8
Public Wrks-Street and Traffic-District 3 Ditch deaning (South of 27th Street) 4 1 9 4 0
Public Wrks-Street and Traffic-District 3 Pot hol e (South of 47th Street and West O 13 8 3 7 0
Public Wrks-Street and Traffic-District 3 Street Maintenance General (South of 47th 2 8 6.5 1 16
Public Wrks-Street and Traffic-Preservation Street Preservation or Overlay 2 3 5 1 4
Public Wrks-Street and Traffic-Project Planning Project Planning for Streets and Traffic 1 0 - 3 21
Public Wirks-Street and Traffic-Rural Mw ng Rural ROW Mowi ng 4 3 20 9 8
Public Works-Street and Traffic-Si dewal ks Sidewal k or Curb in Disrepair 8 6 6 7 3
Public Wrks-Street and Traffic-Si dewal ks Si dewal k to be replaced Due to Gty Projec 1 3 7 1 3
Public Wrks-Street and Traffic-Signs Gaffiti on Signs 2 0 - 4 4.
Public Wrks-Street and Traffic-Signs Sign M ssing or Danaged - Non-energency 21 11 12 45 7
Public Works-Street and Traffic-Signs Street Markings Painted 0 1 47 2 23
Public Works-Street and Traffic-Signs Street Sign Danmage 8 5 12 22 8
Public Wrks-Street and Traffic-Signs Traffic Sign Danage 1 0 - 2 4.
Public Works-Street and Traffic-Signs Traffic Sign Down or Mssing - Emergency 5 3 1 2 0.
Public Wrks-Street and Traffic-Streetlights SLAO Streetlight Pole Down or Leaning 2 2 0.5 0 -
Public Wrks-Street and Traffic-Streetlights SLBO Streetlight Wre Down or Hanging Arm 1 2 0.5 0 -
Public Wrks-Street and Traffic-Streetlights SLDO Streetlight Qut - Miltiple Qutage of 4 4 1.5 1 1
Public Works-Street and Traffic-Streetlights SLA) Streetlight Qut - Single Light Qut 20 19 1 2 0
Public Wrks-Street and Traffic-Streetlights SLGL Streetlight Blinking Of and On 12 8 1 4 0
Public Wrks-Street and Traffic-Streetlights SL& Streetlight Burning During Day 6 6 1 0 -
Public Wrks-Street and Traffic-Streetlights SL& Streetlights Qut - Two to Four Lights 6 4 1 2 0
Public Wrks-Street and Traffic-Streetlights SLPO Streetlight M scell aneous 2 3 1 0 -
Public Wirks-Street and Traffic-Traffic Control Traffic Engineering and Traffic Studies 18 15 4 20 2.
Public Wrks-Street and Traffic-Traffic Pernits Pl ate Hazard 6 3 0 3 1
Public Wrks-Street and Traffic-Traffic Permits Plate in Street 0 1 13 0 -

(62044



Repor t

Depar t ment

Publ i ¢ Works

Wat er Services

| D: KCMD20SP

Provi der G oup

Public
Public
Public
Public
Public
Publ i c

Wt er
V\at er
Wt er
Vat er
Wat er
Wt er
Wt er
Wat er
Vat er
Wat er
Vat er
V\at er
Wt er
V\at er
Wat er
Vat er
Wat er
Wt er
V\at er
Wat er
Vat er
Wat er
Vat er
V\at er
Wt er
V\at er
Wat er
Vat er
Wat er
Wt er
V\at er
Wat er
Vat er

Wor ks- St r eet
Wor ks- St r eet
Wor ks- St reet
Wor ks- St reet
Wor ks- Str eet
Wor ks Tot al

CITY OF KANSAS A TY, MO

311 Service Request Snapshot Report

For Period from 04/28/ 2012 thru 05/04/2012
For Departnent: ALL
Summary

and Traffic-Traffic Permts Street and Traffic Permt
and Traffic-Traffic Permts Vi ol ati ons and Encroachnents on the Ri ght
and Traffic-Traffic Signals Traffic Signal Malfunction
and Traffic-Traffic Signals Traffic Signal Qut
and Traffic-Traffic Signals Traffic Signal Pol e Danage, Rust, Vandalis

Servi ces- Adm ni stration-

Ser vi ces- Consuner
Servi ces- Consuner
Ser vi ces- Consuner
Servi ces- Consuner
Ser vi ces- Consuner
Ser vi ces- Consuner
Ser vi ces- Consuner
Ser vi ces- Consuner
Ser vi ces- Consuner
Ser vi ces- Consuner
Ser vi ces- Consuner
Ser vi ces- Consuner

Servi ces- Li ne
Servi ces- Li ne
Servi ces-Li ne
Servi ces- Li ne
Servi ces- Li ne
Servi ces- Li ne
Servi ces- Li ne
Servi ces- Li ne
Servi ces-Li ne
Servi ces- Li ne
Servi ces- Li ne
Servi ces- Li ne
Servi ces- Li ne
Servi ces- Li ne
Servi ces-Li ne

Mai
Mai
Mai
Mai
Mai
Mai
Mai
Mai
Mai
Mai
Mai
Mai
Mai
Mai
Mai

Wat er Services Adm nistration

Service-Stormmvater Billingd S Stormmvater Update

Ser vi ce- St or mnat er
Ser vi ce- St or mnat er

Services-Billi
Services-Billi

Servi ces- Cust oner
Ser vi ces- Cust oner
Ser vi ces- Cust oner
Servi ces- Cust oner
Ser vi ces- Cust oner

ng
ng

Servi ces-Rem ttance

Servi ces- Supervi sors
Ser vi ces- Engi neer i ng- St or nwat er
Ser vi ces- Engi neeri ng- St or nwat er
Servi ces- Engi neeri ng- Water and Sewer
Ser vi ces- Engi neeri ng- Water and Sewer
Servi ces- Laboratory Services-

nt enance- Pi pel i
nt enance- Pi pel i
nt enance- Pi pel i
nt enance- Pi pel i
nt enance- Pi pel i
nt enance- Pi pel i
nt enance- Pi pel i
nt enance- Pi pel i

ne
ne
ne
ne
ne
ne
ne
ne

nt enance- St or mnat er
nt enance- St or mnat er
nt enance- \ast ewat er
nt enance- Wast ewat er
nt enance- Wast ewat er
nt enance- V\ast ewat er
nt enance- Wast ewat er

Bi I I'i ng St or mnat er Char ges
BillingWater Bill Adm n Tasks
Hi gh Bill Adjustnent
No Water Bill Received
Service High Bill Adjustnent
Service No Water Bill Received
Service Water Bill Adm n Tasks
Service Water Bill Concerns
Service Water Master Billing Custoners
Wat er Paynent or Refund
Info Center Escal ation
Catch Basins and Storm Water Concerns
Stormwat er Projects
Sewer Projects
Water Main Projects

Water Quality - Laboratory Services
Hydrant Repair Referral

Pendi ng Restoration Referral

Pi pel i ne Pavenent Restoration Referral
Pi pel i ne Repair or Restoration Concerns
Pi peline Turf Referral
Service or Curb Box Repair
Val ve Repair Referral
Water Main Repair Referral
Catch Basins and Storm Water Concerns
Street Sweeping Cityw de

Sewer Cl eaning or Repair and Waste Water C
Sewer Deodori zing - Referral

Sewer |nvestigation Referral

Sewer Pavenent Restoration Referral

Sewer Repair Referral

Ref erral

Cases

Created

o
= e
PR Ww~NAN

w

N
NN

[uy

[

N

=
NOWUIONONNOOOFR ONWOWOURFRONORMNORPREFPWOOMO-N

Page No: 5
Run Date: 05/08/ 2012
Run Ti nme: 09: 08: 25

Cases
Cl osed

o
o =
SCoOMUINN

RPRRPWRE NN

N
= e N
obhO~NOONO®©

= = N

N
OWRNO0OOWOWWWORMUTITWUTIOOON

Med Cases
Days Remai n
Cl ose Open
2.5 1

2 5

1 6
1.5 0

- 1

1 243

2 4
34.5 20
6 38
11 0
1 2

2 2

1 0

5 1

2 15

4 164

- 1
4.5 5

2 2

- 2
118 3
5.5 9
15.5 18
1 2
131 196
- 36
31 66
70 14
188 39
540 300
- 143
13 18
1 14

- 7
2 3
15 5
11 25
50 4
- 91

Med
Days
Qpen

1

N



Report | D: KCVMD20SP

Depar t ment

Wat er Servi ces

CITY OF KANSAS A TY, MO

311 Service Request Snapshot Report

For Period from 04/28/ 2012 thru 05/04/ 2012

For Departnent: ALL

Provi der G oup

Wat er Servi ces-Li ne Mai nt enance- Wast ewat er

Wat er Servi ces-Li ne Mai nt enance- Wast ewat er

Water Services-Meter & Field Services-

Wat er Services-Meter & Field Services-

Water Services-Meter & Field Services-Supervisors
Wat er Servi ces- Revenue Protection-

Water Services Total

Report Total s

Summary

Sewer
Sewer
Met er
Vat er
Field
Vat er

Turf Restoration - Referral
Water in Basenent - Referral
Leak or Problem

Leak or Pressure Problem
Servi ces Escal ation

Theft and Fraud

Cases

Created

26
51
72

663

2,285

Page No: 6
Run Date: 05/08/ 2012
Run Ti nme: 09: 09: 04

Med Cases Med

Cases Days Remai n  Days
Cl osed Cl ose Open Open
0 - 8 30.

8 6.5 26 3

58 1 4 1

72 1 17 1
14 0.5 2 0.

5 7 0 -

592 3 1, 306 45
2,167 3 10, 345 93



