Citizen Request Management Module

Connecting through quality customer service
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GovPartner Connect | Citizen Request Management (CRM) Module manages

customer communication regarding inquiries, requests for information,
requests for service, complaints, questions, and compliments. This public facing
communication tool allows you to increase transparency, improve responsiveness,

and manage expectations - keeping your customers informed and involved.
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Extend the capabilities of
your GovPartner Connect
solution to your customers
via this interactive mode of
communication.

This application provides
functionality to manage your
internal processes as well

as externally maintaining a
window of communication so
your customers stay informed
and involved.
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Seamless Look and Feel O

The CRM Module is designed to
incorporate with your existing
website ‘look and feel’ creating a
seamless connection to the public.
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Additional Citizen Request Management Module Features

Automate Your Processes
e Auto-notification to staff by e-mail of new requests.
e Ability to query system data, generate reports and create custom request forms.
e Powerful reporting and print capabilities.
® Automatic audit trails on activities.

® e GovPartner applications communicate across platforms making it easier to
integrate with your existing GIS technology, integrated voice response systems
(IVR) and work order systems.

Information At Your Fingertips
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e Real-time updates of information and history to immediately respond to needs.
* Web-based application allows access to information anytime, anywhere.
e Leverages address information residing in the central database, saving time and

Our e-Government software effort to verify and correct addresses.
solutions - GovPartner™ Connect
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