








































































































































































The Village of Lake Bluff has a contract with Groot Indus-
tries to provide residential refuse, yardwaste and recycling
collection services. Groot will provide and maintain for res-
idents (1) 95 gallon refuse cart and (1) 65 gallon recycling
cart.
Residents may elect a smaller refuse/recycling carts by
contacting Groot at 877-40GROOT.
Please note residents who elect smaller carts will be limited
to only the elected carts and one bulk item per collection.

Collection Schedule
Groot’s collection schedule is as follows:

* only applies to residents selecting a la carte service.

Please refer to the map below to locate your area.

Refuse, recycling and yardwaste are collected on the “standard”
day in each area. Collection begins at 7:00 a.m.; please have
materials ready for collection at that time. Residents
choosing 2 x week collection have only refuse collected on the
“a la carte” day.

Holiday Schedule
There will be no collections on the following holidays:

If a holiday falls on a Sunday, Monday will be a non-collection
day with service delayed by one day for the rest of the week.

Area Standard
(1x/week)

A la Carte*
(2x/week)

West of
Sheridan Road Monday Thursday

East of
Sheridan Road Tuesday Friday

New Year’s Day
Independence Day
Thanskgiving Day

Memorial Day
Labor Day

Christmas Day

Unless requested otherwise, residents will
receive standard refuse, yardwaste &
recycling service, which includes:

• 1 x week collection of refuse, yardwaste &
recycling materials

• Collection at the curb
• Access to the Public Works Facility
• Semi-Annual Collection
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Village of Lake Bluff
Solid Waste Collection Program

Standard - Tuesday
A la Carte - Friday

Standard - Monday
A la Carte - Thursday

95 gallon 65 gallon 35 gallon

Residents who wish to request an “a la carte” service must
contact Groot at 877-40GROOT. These available
enhancements include 2 x week collection at the curb and
backdoor collection. Please know that residents electing an
“a la carte” service will be charged the applicable fee (billed
quarterly). Specific guidelines and service details are found
within this brochure.
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Cardboard
Cardboard boxes must be broken down, flattened and cut into
a manageable size (2 x 2 feet). Place these materials in your
recycling cart.

Properly bundled/bagged branches will be collected once-per-
week during the landscape collection and on the same day
your household refuse is collected.
Landscape waste must be packaged in a Kraft-type paper bag
(available at home improvement stores everywhere) and not
exceeding thirty-two (32) gallons and not weighing more than
fifty (50) pounds.
Brush, vines, and/or branches may also be bundled or bagged
(Kraft-type bags). No such piece of brush, vine or branch may
exceed six (6) inches in diameter (the bundles shall not
exceed two (2) feet in diameter and four (4) feet in length, nor
weigh more than fifty (50) pounds). If bundled, the material
shall be securely tied with only twine (plastic, metal, or rope
ties are prohibited at compost sites).

Special pick-ups in addition to the regular collection service
may be scheduled by calling Groot (877-40GROOT). Resi-
dents may also, free of charge, drop-off large items at the Pub-
lic Works Facility (640 Rockland Road) Monday through
Friday (7:00 a.m. to 4:00 p.m.) and on Saturday and Sunday
(10:00 a.m. to 3:00 p.m.).

The semi-annual collection (May and October) provides resi-
dents the opportunity to dispose of large items, free of charge,
that are not picked up as part of the normal refuse collection
program. Generally accepted items include: appliances (only
those with tags indicating that the restricted parts/chemicals
have been removed), mattresses, desks and couches, etc.

Unless back door service is selected
carts must be placed curbside no earlier
than 4:00 p.m. the day prior to the
scheduled collection date. Carts must
be placed as illustrated in the picture to
the left (lid opening toward the curb)
and at least 3 ft. apart from one another.
If back door service is selected, resi-
dents will not receive a refuse cart and
must provide their own containers (lim-

ited to three (3) 32 gallon containers). Please note recycling
and yardwaste must still be placed curbside.

Depending on where you live, recycling will be collected at
the curb on the primary collection day (Monday or Tuesday).
Recycling carts, regardless of refuse service level, must be
placed curbside in the same way as refuse carts (picture
above).

Single Sort Recycling Program
Recyclable materials will be collected on your primary day of
service at your current pick-up location. Recyclable materials
do not need to be separated. Recyclables are separated at
Groot’s automated recycling plant.

Before you toss it in the recycling cart…
• Please do NOT place garbage in the recycling cart and
rinse all items to remove food residue.

• NoWire Hangers - Please recycle hangers by returning the
hangers to your local dry cleaners.

Please combine the following materials in the recycling cart:

Unless requested otherwise, residents will receive standard
refuse, yardwaste and recycling service, which includes:
• 1 x week collection of refuse, yardwaste and recycling
materials; and

• Collection at the curb.
There is no charge for the standard level of service.

Residents may request an “a la carte” level of service. The
following provides service level and pricing:

Residents who wish to request a special service must contact
Groot at 877-40GROOT. Groot will invoice residents
quarterly for all special services.

Illinois law prohibits the disposal of certain waste in landfills.
Only acceptable refuse should be put in the refuse cart for col-
lection. Refuse is defined to include domestic garbage, other
household trash and decaying vegetable wastes resulting from
the handling, preparation, cooking and consumption of food.

Please call Groot’s customer service line at 877-40GROOT if
you have any questions.

Special Service Fee
1 x week backdoor $12.00 / month
2 x week curbside $12.00 / month
2 x week backdoor $27.50 / month

Some Helpful Hints to Remember!
Please place ONLY approved items in the recycling cart:

The collector is trained to check the contents of the cart. If there
are foreign materials present, the cart will be left with a tag.
Single-sort recycling allows Groot to utilize rear load or front

load style collection vehicles when needed.

Standard Service

General Guidelines

Recycling Guidelines

Landscape Waste Guidelines

Collection Guidelines

Glass & Metal Plastics Paper

Aluminum cans
Metal cans

Steel & Tin cans
Type 1 - PETE

(water & pop bottles)
Type 2 - HDPE

(milk & detergent jugs)
Type 3 - V

(chemical & cooking oil
containers)

Type 4 - LDPE
(lids, caps, 6-pack rings)

Type 5 - PP
(yogurt & butter tubs)

Newspaper
Computer & Ledger

Paper
Office & Mixed Paper

Empty Aerosol Cans
Foil & Foil Trays

Junk Mail & Magazines
Telephone Books

Glass Bottles & Jars
(clear and all colors)

Chip Board
(Cereal Boxes, etc.)
Frozen Food Boxes

Kraft Bags
(paper grocery bag)

Semi-Annual Collections

Special Pick-ups

A la Carte Services

The following items are unacceptable:
Acids and poisons
Automobile Batteries and their equivalents
Automotive products
Explosive and volatile waste
Gasoline, motor oil and similar automotive fluids
Toxic and hazardous waste
Landscape waste
Unhardened paint and other liquid wastes



DDeeaarr RReessiiddeenntt,, 

In our effort to provide financial sustainability, the Village is continually researching alternative ways to re-
duce our expenses to match our decreasing revenues.  A recent examination of the Village’s household waste col-
lection services has revealed that there are significant savings to be had by privatizing these services.   The purpose
of this letter is to provide you an update on the Village’s evaluation of our household waste collection services and
seek your comments on a planned service modification. 

For at least a decade and very intensely over the last several months, the Village has been reviewing how and
with what frequency we provide household waste services. A number of factors prompted this evaluation includ-
ing:

•  ever-rising costs to collect household waste, 
•  decreasing Village revenues, and
•  the decreasing volume of waste (17% reduction in refuse collection) being produced by Lake Bluff house-

holds (recycling collection has increased by nearly 30% since 2007).

Ultimately, the Finance Committee recommended that the Village Board reduce the number of garbage and
landscape waste pick-ups to once a week and automate the service utilizing a private contractor. Building on the suc-
cess of our recycling service and using it as a model program, the Village is now poised to finalize our review of our
waste collection program but want you to voice your thoughts on this planned modification. In anticipation of cer-
tain questions and to assist you in your understanding of the planned program modifications, we have compiled a
few “Questions & Answers” found on the reverse side of this letter.  While all details have not been finalized, di-
rection regarding the core elements of the modified program would follow the Finance Committee’s recommen-
dation.

As I stated earlier, your input is extremely valuable.  Please send the Village your thoughts on this planned
program modification to 40 E. Center Avenue or vlb@lakebluff.org.  I hope you enjoy the rest of the summer and I
look forward to hearing from you.

Sincerely, 

Christine Letchinger, 
Village President

Village of Lake Bluff    40 E. Center Avenue   Lake Bluff, IL    60044

Village Resident
Lake Bluff, Illinois 60044

Re:  Village Household Waste Services
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Questions & Answers

How would the modified refuse program work?  
The answer is “just as it does with our recycling program” – fill your refuse container (which would be provided by
the Village) during the week and roll it to the curb on your designated trash day.  A truck equipped with a me-
chanical arm lifts the container from the street and empties the contents into the truck without the driver ever
leaving the cab.  Both the landscape and recycling services will remain unchanged.  

Why would the Village reduce the number of refuse pick-ups per week?  
As previously noted, residents are generating less waste and recycling more so the actual need for two collections
per week appears to be diminishing.  From an economic perspective, the service modifications will allow the Vil-
lage to reduce annual operating costs by approximately $200,000.  

What if I still prefer my garbage picked up twice a week?  Should a household desire two pick-ups per week, the
Village would look to secure additional services on an ala carte basis such as twice-weekly pick-up and/or backdoor
pick-up with the cost of these additional services being borne by the individual resident.

How much will the Village save by modifying the refuse collection services?  
Again, the Village can reduce annual operating costs by approximately $200,000.  Additionally, the Village will re-
duce its fleet and enjoy the proceeds from the sale or elimination of the sanitation equipment.  Overall, this is a
significant savings that will assist the Village during this economic downturn and further the Village’s goal to pro-
vide high quality services in a sustainable way.

When would the planned change in service take place?  
It is anticipated that the service modifications would take place prior to May 2010, the Village’s next fiscal year.  Prior
to making a change, the Village will need to enter into a formal agreement with a private waste contractor but be-
fore the final terms and scope of work are finalized we want your input. A detailed information campaign will be
launched once the program is finalized. 

By fully privatizing waste services, will any other Village service be dramatically impacted by these planned
changes? 
No – the planned modifications will not significantly impact other Village services.     



Dear Neighbor,

Once again the holiday season is upon us and,
despite the current economy, I hope all of us
will enjoy the holidays and continue the gen-
erosity of spirit that lives in all of us residing in
Lake Bluff. With that in mind, please allow
me to share with you some important updates
regarding Village finances, recent legislation,
operation and capital initiatives, and some
planned Code amendments.

This time last year I wrote to you touting the
Village’s financial stability and explained how
the Village was managing the economic reces-
sion. Now that a year has almost passed, I
want to update you on where the Village
stands today in terms of financial health and
the Village Board’s progress on managing the
worst economic downtown ever witnessed by
several generations of Americans.

In short, the Village remains in a good fiscal
position but, without making some difficult
tradeoffs during the upcoming budget season,
the Village will not be able to meet the fiscal
policies that have allowed the Village to
weather this poor economy without dramatic
service level changes. Provided that Village
revenues and expenses continue to track as
planned, the Village will finish the fiscal year
with a reserve fund at a level above the Vil-
lage’s minimum fund balance of 25% of an-
nual operating revenues. However, the loss of
$1.0 million in revenue and the unlikelihood
of its prompt return will necessitate the Vil-
lage to continue a proactive approach of man-
aging our revenues, reducing operation
expenses, and carefully managing infrastruc-
ture. Obviously, this is not an easy task so we

will need to continue to let the data drive the
decision making process.

As you may have read in the news, Governor
Pat Quinn signed the Illinois Video Gaming
Act into law on July 13, 2009. This Act legal-
izes the use of video gaming terminals in cer-
tain establishments such as bars, restaurants,
and qualified fraternal and veteran’s organi-
zations. Additionally, the Act provides mu-
nicipalities the ability to limit video gaming
within local jurisdictions. After evaluating the
pros and cons of video gaming, the Village
Board approved an ordinance banning all
forms of gambling (specifically, video gaming)
within Lake Bluff’s boundaries. The Board
reached this consensus because of the defi-
cient rule-making authority in the Act and, to
a greater degree, that there was no expressed
interest in video gaming machines by Lake
Bluff establishments; should the present Lake
Bluff business environment change, then the
Village will be able to address the issue at
some point in the future.

As you may have read in the local media out-
lets, the Village Board conducted a Special
Meeting on October 14, 2009 to discuss two
important items: a new possible capital ex-
penditure (Pedestrian Tunnel Project) and a
planned operation cost savings initiative
(Modifications to the Household Waste Pro-
gram).

Last year School District #65 became the
proud recipient of a $400,000 grant from
IDOT’s Safe Routes to School Program. This
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Tunnel Project
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�Much more!

grant award is for the construction of a
pedestrian tunnel under Illinois Route
176 just west of Green Bay Road. The pur-
pose of this tunnel is so children can more
safely cross IL Route 176 on their way to
the new Lake Bluff Elementary School
without relying on motorists to stop
and/or yield. Since the scope of this proj-
ect was first discussed early this year, the
Village has taken the initiative to further
refine the proposed design and work with
an advisor on the financing options cur-
rently available. The preliminary engi-
neering estimates for design and
construction place the total cost at $1.2
million. Members of the Tri-Board Advi-
sory Group (which includes representa-
tives of the Village, School District #65
and Park District) have partnered together
to bring this project to this point; how-
ever, it would appear that none of these
bodies individually possess the economic
means to meet the grant requirement. As
of now, one of the financing options iden-
tified includes a bond issue, payable over
20 years, which would result in an annual
debt service of $85,000. As this proposed
improvement would benefit Lake Bluff as
a whole, it is currently being considered
by the Tri-Board to divide the cost
amongst its members resulting in only an
annual payment of $28,000. The current
fiscal year budget (FY09-10) does not allo-
cate the necessary funds to build this pas-

Video Gaming

President’s Message

Continued on page 2



Continued from page 1

sageway. As this is the case the Village Board is taking this time to
evaluate the matter and continue its dialogue with the Tri-Board.

Since August 21st the Village Board has conducted a public comment
period on the planned modifications to the household waste collec-
tion program. These modifications include contracting with a pri-
vate waste hauler for once a week curbside collection for refuse,
recycling and landscape waste. The Village enthusiastically received
nearly 150 comments from the community over this two month pe-
riod and, after taking additional public comment on October 14th,
the Village Board expressed their intent to privatize the program and
to modify the service to best fit the Village’s reduced waste stream
and limited resources. Stay tuned as once all the plans regarding the
modified program are confirmed, the Village will conduct a com-
munity-wide informational campaign to communicate the program
modifications to residents. As a reminder, you can keep posted by
logging onto the Village’s website (lakebluff.org) for details or by sub-
scribing to the Village’s weekly email list serve, the Lake Bluff Letter.

Over the course of this past year, the Village successfully completed
construction of the W. Center Avenue Sidewalk Project and the 14
local streets designated in the Street Rehabilitation Program. These
projects represent a reinvestment in the Village’s infrastructure of
nearly $775,000; with $675,000 allocated to the Village through the
State’s Motor Fuel Tax Program. In addition to this, the State has
also allocated emergency resources to resurface portions of

Waukegan and Sheridan Roads. In the coming months, the Village
will utilize the State grant of $1.0 million to complete the signaliza-
tion and realignment of the North Shore Drive, Waukegan Road
and Knollwood Road intersection.

As reported in the September/October 2009 edition of the Board’s
Bulletin, the Village is moving forward with its review and update to
the Building Code. The purpose of a Building Code is to ensure
that structures are constructed, inspected and maintained according
to a set of standards, to protect the health, welfare, security and over-
all value of the Village’s built environment. The process involves a
thorough review by the Architectural Board of Review (“ABR”), with
assistance from Staff, and a recommendation to the Village Board for
final consideration. The general overall review of the Building Code
is scheduled for the December 1, 2009 and January 5, 2010 ABR
meetings with a public hearing scheduled for early 2010. Additional
information will be available on the Village’s website (lakebluff.org).

As the holiday season is on the horizon, I am most thankful for our
community’s progress to date, as well as those individuals whom
make life “on the bluff” enjoyable. Please celebrate merrily and
safely! And, please shop locally -- support our merchants and the
local economy.

Yours truly,

Household Waste Program Modifications

Christine Letchinger,
Village President

Non-Emergency Holiday Hours of Operation
(8:00 a.m. to 4:30 p.m.)

Holiday: Operations resume on:

Christmas Day
December 25th........................................................December 28th

New Year’s Day
January 1st.....................................................................January 4th

For questions over the holiday weekend, residents may contact
the Police Department’s non-emergency number,

at 847-234-2153.

Community News
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Train Station Art Gallery Now Open
The Artists on the Bluff, a local non-profit organization dedicated

to educating, supporting and promoting the arts, has established an

art gallery in the north room of the Lake Bluff Train Station Depot.

Please stop by the gallery and explore Lake Bluff’s local art scene

every Wednesday and Friday, from 10:00 a.m. to 1:00 p.m. and

from 3:00 to 6:00 p.m. and Saturday from 9:00 a.m. to 1:00 p.m.

Gallery days and times are subject to change.

Be sure to watch for Santa on

December 13th at 10:00 a.m.

State & Local Capital Program Updates

Building Code Review



Frequently Called Numbers
Animal Control.........................847-234-2153

Building Permits.......................847-283-6885

Building Occupancies...............847-283-6885

Business Licenses......................847-283-6882

Comcast........................... .........866-594-1234

Commonwealth Edison...........1-800-Edison1

Dept. of Motor Vehicles.... ........847-362-7171

Dog Regulations........................847-234-2153

Fire Prevention..........................847-234-5158

Forestry......................................847-735-2310

Lake County..............................847-377-2000

Meeting Schedules....................847-283-6880

Noise Complaints... ........ ..........847-234-2153

North Shore Sanitary Dist........847-623-6060

Park District........... ............ .......847-234-4150

Parking Permits..........................847-234-0774

Post Office (Lake Bluff) ............847-234-2779

Recycling (Groot Industries).. ...847-473-1805

Refuse Collection.... .................847-283-6895

Senior Services..........................847-234-2209

Sign Permits...................... ........847-283-6882

Special Events...........................847-283-6882

Transportation (Metra)....... ......312-836-7000

Tree Removal Permit................847-283-6885

Utility Locates (J.U.L.I.E.)......1-800-892-0123

Water Billing.............................847-283-6879

Zoning Questions.................. ...847-283-6885

2010 Census Update - It’s in Our Hands
The Village would like to remind residents that the 2010 Census is only six months away and every resident’s involvement counts. The
census gives Lake Bluff a voice and the power to influence change and help ensure the community's needs are met - today and in the fu-
ture.

Three things every Lake Bluff resident should know:

▪ The form utilized during the 2010 Census is the shortest in history. The form is only ten questions and will
take approximately ten minutes to complete;
▪ Participation by Lake Bluff residents will shape the future of the community as census data guides local decisions with respect to the lo-
cations for new hospitals, schools, child-care and senior centers, roads and much more; and
▪ Census forms will be delivered to households during March 2010. Residents are encouraged to complete and mail back the form im-
mediately. Census workers will visit households that do not return forms to take a count in-person.

Participating in the 2010 Census is safe, easy and vital to the community. Please know that pursuant to federal regulations, responses are
kept confidential to protect the privacy of respondents and the information that is provided. Please spread the word and let others in Lake
Bluff know about this important effort. To learn more about the 2010 Census go to census.gov/2010census.

Community News
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Downtown Parking At A Glance
In addition to several new businesses in the downtown, visitors can expect some changes to
the parking regulations. These changes (see map below) are meant to provide safe and con-
venient parking for downtown customers. For additional information regarding the revised
parking schedule, please contact Village Engineer George Russell at 847-283-6884.



Community News
Fire Prevention Tips - Clothes Dryers

The Lake Bluff Fire Department would like to remind residents to
properly maintain their clothes dryer by ensuring that the ventila-
tion system remains unobstructed. Please be aware of the following
safety tips to help keep your home and loved ones safe:

�Use solid metallic material for the
dryer duct. Both vinyl and foil are
combustible and spiral-wound sur-
faces tend to catch lint more readily;

�The dryer duct should vent to the
exterior of the house and in no case
should it vent to the attic or crawl-
space;

�Avoid restricting airflow by kinking or crushing the dryer duct to
make up for installation in tight quarters;

�Minimize the length of the exhaust duct;

�If at all possible, use four inch diameter vent pipe and exterior ex-
haust hoods that have openings of sixteen square inches or more,
which offer the least resistance to air flow;

�Do not use screws in the construction of the vent pipe. The screw
shafts inside the piping collect lint and cause additional friction;

�Use a lint brush or vacuum attachment to remove accumulated
lint from under the lint trap and other accessible places on a pe-
riodic basis; and

�Never operate the clothes dryer while no one is home or while
asleep.

For additional information please contact the Lake Bluff Fire De-
partment at 847-234-5158.
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Senior Citizen Property Tax
Rebates Available

Annually, the Village allocates resources to its Senior Citizen Prop-

erty Tax Rebate Program. Through this program eligible Lake Bluff

senior citizens may apply to receive a portion of the Village’s share

of the tax bill rebated (up to $350.00). To qualify for this program,

Lake Bluff seniors must meet the following criteria:

�Head of household must be at least 65 years of age;

�Household income must be $25,000 or less; and

�Household members must reside in the Village a minimum of

five years and paid property taxes for those years of residency.

Please know that the Village will automatically send an application

in the mail to those who have qualified for this program in the past.

For additional information please contact Village Hall at 847-234-

0774, or Janet Fryer at the Lake Forest / Lake Bluff Senior Center

at 847-234-2209.

It’s a Wonderful Life...in Lake Bluff!
On December 5, 2009 join friends and neighbors for Lake Bluff’s
first annual holiday event, “It’s a Wonderful Life … in Lake Bluff!”,
a day-long celebration in the holiday spirit sponsored by the Lake
Bluff Downtown Merchants, Lake Forest/Lake Bluff Chamber of
Commerce and the Village of Lake Bluff. Starting at 10:00 a.m.,
the downtown will come alive with the sights, sounds and tastes of
the season along with in-store promotions and gift ideas for all ages.
Be sure to catch the Gazebo Lighting celebration on the Village
Green at 4:30 p.m. For a complete list of the scheduled activities
visit LFLBchamber.com.

Toys for Tots Drive

Each year the Lake Bluff Police Department participates in the Toys
for Tots program. Last year, through the generosity of Lake Bluff res-
idents, the Police Department collected over 800 toys which were

donated to the Foundation for
gifting to less fortunate children.
The Department requests the
community’s continued support
assisting the United States Ma-
rine Corp Reserves in the an-

nual toy drive. To participate in the program residents may drop off
new and unwrapped toys at the collection station in the lobby of the
Public Safety Building (45 E. Center Avenue) through December 12,
2009. For additional information please contact the Police Depart-
ment at 847-234-2153.

ParadeCommitteePreparing for
CentennialCelebration!

In 2010 Lake Bluff will celebrate the centennial of the 4th of July
Parade! This Lake Bluff tradition is scheduled to take place on
Sunday, July 4th at 10:00 a.m. In honor of the 100th Parade, ad-
ditional events and activities are being planned for the holiday
weekend. On Friday, July 2nd, there will be a block party in the
Central Business District, with food, music, games and merchant
activities scheduled. The Parade will include more high-quality
bands and unique entries and there will be creative contests co-
ordinated with the local school districts. Planning is ongoing, but
current information will be available online at LB4July.org. Indi-
viduals interested in volunteering or sharing memories of past Pa-
rades are encouraged to contact Deb Dintruff (info@lb4july.org).
Information is also available on Twitter at twitter.com/LB4JULY.



Christmas Tree Collection
Not sure of how to dispose of the family Christmas Tree after the

holidays? The Village of Lake Bluff provides a free tree collection

service for all residents. Residents utilizing this service must re-

move all tree decorations (tinsel, lights, plastic bags, and other mis-

cellaneous items) and place the tree at the curb on a regular refuse

collection day. For additional information please contact Village

Hall at 847-234-0774.

The Village is preparing for another cold and snowy winter. As
cooler temperatures approach, the Village’s Public Works Depart-
ment offers the following information to help ensure snowplow op-

erations are accomplished in a safe and effective manner:

WHEN DOES SNOWPLOWING BEGIN?
The Village’s snow and ice control operations begin when the street
accumulates more than one inch of snow, or as conditions demand.
It is Village policy to first respond to winter weather conditions
within the first 30 minutes of snow fall during normal working hours

and within 60 minutes otherwise.

WHY IS SALT USED?
Village snowplow trucks spread salt on roadway surfaces to prevent
the accumulation of snow and ice.
The main roads, collector streets,
school bus and emergency vehicle
routes are salted more frequently,
along with hills, curves, and other
potentially dangerous areas. Lay-
ing salt, as opposed to plowing, is
carried out when the snow depth remains below one inch during
freezing weather conditions. In these cases, salting is quicker and

just as effective.

HOW CAN RESIDENTS HELP?
Depositing snow on the street creates a hazard and is very danger-
ous after it freezes. When removing snow from private property,
please avoid shoveling snow into or across Village streets. When
clearing driveways, residents are asked to shovel or plow the snow

onto the adjacent parkway.

CAN CARS BE PARKED ON THE STREET?
Parking is prohibited on any street in the Village between 1:00 and
7:00 a.m. from November 15th to April 1st, or after any snowfall of
two inches or more. On-street vehicles impede the ability to clear

the street of snow.

WILL DAMAGED PARKWAYS &
MAILBOXES BE REPAIRED?
The Village performs snow and ice removal op-
erations with great care; however, efforts to re-
move snow and ice may result in damage to
lawns, parkways and mailboxes. When a prop-

Public Works Services
Board’s Bulletin Page 5

erly installed and secure mailbox is damaged during Village snow-
plow operations the mailbox will be repaired as soon as possible. A
temporary mailbox will be delivered when the Village is notified that
the mailbox is damaged. The Village is not responsible for improp-
erly installed or unsecured mailboxes (leaning into the street). If your
property/parkway or mailbox is accidentally damaged during the
snow season, or for details regarding proper mailbox installation
please contact Village Hall (847-234-0774).

CAN RESIDENTS SHARE THE ROADWITH A
PLOW TRUCK?
Due to the size of the
snowplow truck and
poor visibility condi-
tions, the Village recom-
mends that vehicles
avoid sharing the roads
with snowplow trucks.
During these activities,
drivers must concentrate
on plowing operations,
including: spreading salt, clearing roads, and maintaining lines of
communication with other drivers. In order to ensure maximum

safety, please yield to all snow removal vehicles.

WANT TO KNOWMORE?
For additional information regarding snowplow operations, please
contact Jake Terlap, Superintendent of Streets and Utilities, at 847-
735-2310.

Snowplow Know How

Please refer to page 6 for holiday refuse, re-
cycling & yard waste collection schedules.
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Holiday Refuse Schedule
Residents are reminded of the following holiday refuse, recycling, and yard waste collec-
tions schedules:

Christmas Day - December 21st - December 25th

Refuse, yard waste and recycling collections for Thursday, De-
cember 24th will be picked up one day earlier on Wednesday,
December 23rd. Refuse, yard waste and recycling collections for
Friday, December 25th will be picked up one day earlier on
Thursday, December 24th. Monday and Tuesday collections re-
main the same.

New Year’s Day - December 28th - January 1st

Refuse, yard waste and recycling collections for Thursday, December 31st will be picked
up one day earlier on Wednesday, December 30th. Refuse, yard waste and recycling col-
lections for Friday, January 1st will be picked up one day earlier on Thursday, December
31st. Monday and Tuesday collections remain the same.

For additional information concerning the holiday refuse collection schedule, please con-
tact 847-234-0774.

Village Reminders
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Dear Neighbor,

In thinking about the past year – new friend-
ships, family additions, and rekindled spirits
– it makes me appreciate the wealth of
human spirit and dedication that residents
have for the Lake Bluff community. I would
like to direct your attention to the list of vol-
unteers on page 4; these individuals, your fel-
low Villagers, give tirelessly of themselves to
make Lake Bluff what we have all come to
love and call home. I could go on and on
with the many accomplishments of all of our
Village Departments, as well as all of our ad-
visory boards and commissions, which de-
serve recognition and praise for their
continued dedication to making Lake Bluff
a great place to live, raise a family, work and
play.

The same holds true for our community
partners at the Lake Bluff Park District,
School Districts and Library District and all
of the institutions, organizations and busi-
nesses that serve our community. If you are
not already, I strongly encourage you to par-
ticipate in one of the many volunteer organ-
izations and contribute your time and talents
to shaping the character of this great and
timeless community – you will be so glad you
did!

I am pleased to report that on December 14,
2009 the Village Board approved a contract
with Groot Industries for the collection of
residential household refuse, recycling and
yard waste. With this new contract, please
know that three (3) aspects of your house-
hold refuse services will change:

1. the frequency of collection for refuse and
landscape waste will go from twice to

once per week,

2. all waste (garbage, recyclable materials,
and landscape waste) will be placed at the
curb for automated collection in a con-
tainer that will be provided by the Village,
and

3. rather than Village employees, all collec-
tion services will be performed by a pri-
vate waste hauler.

For those residents still desiring twice per
week refuse collection or once per week back-
door refuse collection, the Village has
arranged to have these higher levels of serv-
ice on an a la carte basis for an additional fee
of $12 per month. Additionally, residents
still desiring twice per week back door service
can request this service level through Groot
for $27.50 per month. All of the other
household waste related services that resi-
dents enjoy, such as access to the Village’s
Public Works Refuse/Recycling Facility,
weekly bulk item pick-up, and the annual
spring/fall clean-up, remain unchanged.
Again, I would like to thank all of the resi-
dents again that provided feedback and com-
ments regarding these planned
modifications. Your thoughts and noted
preferences helped the Village finalize the de-
tails in order to effectively streamline these
services to respond to your changing service
level needs. In addition to satisfying the
changing resident needs, this modification
will allow the Village to save in excess of
$300,000 annually in operating costs.

For the finer points, I direct your attention
to page 5 of this edition of the Board’s Bul-
letin as a detailed public information cam-
paign has been provided to answer your
questions and assist you in this service tran-
sition. Also, as updated information be-
comes available, I encourage you to visit the
Village’s website at lakebluff.org.

I know that many of you joined in the down-
town holiday festivities on December 8th – it
truly is a wonderful life here in Lake Bluff.
We are fortunate to have so many caring
business owners, wonderful merchants, and
devoted volunteers to make our special
events so “special.” Many years ago Village
leaders established the policy direction nec-
essary to facilitate a vibrant downtown and,
despite the economic downturn, our Central
Business District is as lively as it has ever
been – thanks to all of you who shop, play
and dine in Lake Bluff. Its success is your
success!

Like most residents you probably have read
in the newspapers or watched the Village
meetings on television and learned of the ac-
tions taken by the Village Board in regards
to the Stonebridge development project. For
those of you who may not be familiar with
the redevelopment of the former Harrison
Conference Center, the approved plan in-
cluded:

• 85 total age-restricted units comprised of
43 single-family homes, 28 duplexes and a
maximum of 14 condo units (up to 9
manor home units and up to 5 gatehouse
units),

• Preservation of the historic manor house
and gatehouse, and
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• Restoration and conservation of the 10.4 acres of hardwood forest
and pond fronting Green Bay Road.

Stonebridge Lake Bluff, LLC., the initial owner developer of the for-
mer Harrison Conference Center site (previously 136 Green Bay
Road), requested the Village to consider a Transferee Assumption
Agreement to allow Toll Brothers to replace Stonebridge Lake Bluff,
LLC. as the new owner and developer of the property. On Novem-
ber 23, 2009 the Village Board unanimously approved the Transfer
Agreement. While it would appear likely based on the current mar-
ket and comments from Stonebridge LLC. representatives, the Vil-
lage has yet to receive any applications from Toll Brothers to modify
the approved development plan. Stay tuned and look for updates
on this important project through the Village website and future edi-
tions of the Board’s Bulletin.

In the last Village newsletter, I wrote to you regarding the proposed
pedestrian tunnel under Illinois Route 176 just west of Green Bay
Road. The Village has recently learned that the other community
agencies (Lake Bluff Park District and School District 65) will not be
able to financially participate in the tunnel project due to other com-
peting capital needs and financial concerns – so, it is now certain
that the tunnel project will not come to fruition. While it is unfor-
tunate that this non-auto transportation network improvement will
not happen with the help of the grant funds, I am thankful for the
community dialogue and extensive collaboration between the other
taxing districts that occurred during the exploration of this project.

It is safe to say that from an economic perspective the Village has
had a challenging year due to the same overarching factors that are
affecting the state, national and world economies. The Village’s his-

tory of fiscal responsibility and conservatism has allowed it to adjust
appropriately in response to decreased revenues and resource con-
straints. Although adjustments are being made - household refuse
collection program modifications – evidence continues to surface
that to manage and balance adequate, effective and efficient services,
as well as operate within the Village’s changing financial scope, trade-
offs must be evaluated. Considerations of this nature will not be
easy this budget season; but in the long term, the benefit will allow
the Village to remain financially sustainable throughout the ongo-
ing recessionary climate. Look for upcoming Finance Committee
meetings using the Village’s email newsletter.

While development activity has slowed significantly with the eco-
nomic downturn, the Village is using this time to revisit the codes
and regulations that guide local development. The Village Zoning
Board of Appeals is examining the Zoning Code while the Plan Com-
mission is updating the Village’s Comprehensive Plan, which is a
land use document that provides the framework and policy direction
for land use decisions. Watch the Village website and email newslet-
ter updates for meeting notices.

Thanks to one and all for another great year in Lake Bluff, and best
wishes to everyone for a healthy and happy 2010 year!

Yours truly,

Fiscal Planning

Christine Letchinger,
Village President

Community News
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Village Property Tax Levy Approved
On November 23, 2009, the Village Board approved a property tax levy for the fiscal year starting May 1, 2009 through April 30, 2010.
This approved levy is in the amount of $2,681,686 for the year 2009, which represents a 0.44% increase over the 2008 property tax ex-
tension. The Lake Bluff Public Library has requested a property tax levy of $780,709 for the year 2009, which also represents a 0.44% in-
crease over the previous year. In summary, the total levy amount (Village and Library) of $3,462,395 is
0.44% higher than last year’s levy and is in compliance with the Property Tax Extension Limitation Act
(“PTEL”).

PTEL limits the amount a municipality may increase its property tax levy; either the lesser of 5% of the pre-
vious year’s levy or the amount of the Consumer Price Index (CPI). Upon achieving home rule status in
April, 2005 the Village is not legally subject to the PTEL requirements; however, with the attainment of
home rule status, the Village Board at the time approved Resolution 2005-06, which committed the Vil-
lage to abide by the PTEL in regards to the non-library portion of the property tax levy. For additional in-
formation the tax levy, please contact Finance Director Susan Griffin at 847-283-6890.

Tunnel Project

Community Planning
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Special Concerns Response
Program

From time to time the Lake Bluff Police De-
partment is called upon to assist with or re-
spond to situations involving persons with
special needs. This program is a result of

the State enacted Premise Alert Program, which offers guidance and
direction to public safety personnel in responding to and assisting
people with special needs and/or disabilities. This is a team ap-
proach allowing first responders to obtain as much information as
possible prior to arriving to the area where assistance is needed. The
first step in the program is for residents and employers to complete
the applicable Special Concerns Response Program forms. Once
complete, residents are encouraged to submit the form to the Police
Department by either dropping it off in person, dropping it in the
Village’s white mail box on E. Center Avenue (no postage necessary),
or via mail to 45 E. Center Avenue.

This information will be entered and maintained in a highly confi-
dential information program as part of the Police Department’s
Computer Aided Dispatch System. When a call for service is re-
ceived involving the address and/or person listed, the special con-
cerns information is made available and can be communicated
quickly to responding units. Interested residents will find the Spe-
cial Concerns Response Program forms available on the
Village’s website (lakebluff.org). Additional information is also
available by calling the Police Department’s non-emergency
number at 847-234-2153.

Electrical Safety Precautions
Did you know that electrical fires are more likely to occur over the
winter months? During colder temperatures people stay indoors
which increases the use of lights, heat, and appliances. During this
time of increased electrical usage, the Lake Bluff Fire Department
would like to remind residents of the following precautions that
should be taken to help prevent electrical fires in your home:

• Replace or repair loose or frayed cords on all electrical devices;
• Avoid running extension cords across doorways or under carpets;
• In homes with small children, install plastic safety covers in any

unused wall sockets and extension cord receptacles;
• Avoid overloading outlets with numerous plugs. Only plug one

high-wattage appliance into each receptacle outlet at a time;
• If outlets or switches feel warm, turn off the circuit and have it

checked by an electrician;
• When possible, avoid the use of “cube taps” and other devices

that allow the connection of appliances into a single receptacle;
• Place lamps on level surfaces, away from things that can burn and

use bulbs that match the lamp’s recommended
wattage; and
• Follow the manufacturer’s instructions for

using specific appliances.

For additional information please contact the
Lake Bluff Fire Department at 847-234-5158.

Avoid Winter Driving Dangers
Winter driving can be dangerous, especially during snowstorms. To
help minimize these risks your Police Department offers the follow-
ing suggestions for safe travel:

• Buckle seat belts...no exceptions, it’s the law!;
• Keep all vehicle windows clear of frost, snow, and ice;
• Drive with headlights on and refrain from using bright lights

during snowstorms. State law mandates that headlights be
turned on when windshield wipers are operational;

• Drive slower and increase driving distances from vehicles ahead
of you;

• Brake slowly and gently when the pavement is covered with
snow or ice; and

• If you start to slide, ease off the gas pedal or brake, steer into the
direction of the skid until you feel you have regained traction,
and then straighten the vehicle.

For more information, please contact the Lake Bluff Police
Department at 847-234-2153.

Distracted Driving Legislation
The Village would like to remind residents that beginning Janu-
ary 1, 2010 a new law becomes effective concerning distracted
driving. The new legislation bans text messaging while driving
(House Bill 71) and bans the use of cell phones while driving in
school and construction zones (House Bill 72). The penalty for
violating either of these measures will result in a moving viola-
tion that will go on the motorist’s driving record, as well as
any accompanying fines and court costs, which will be
determined by a judge.

The legislation is based on recommendations made by the State’s
Distracted Driving Task Force, which was chaired by Secretary of
State Jesse White. The task force met to discuss and examine ways
to reduce fatalities and injuries caused by distracted driving. Dis-
traction occurs when a driver is delayed in the recognition of in-
formation needed to safely accomplish the driving task, because
something within or outside the vehicle draws attention away
from driving.

Residents are encouraged to contact the Lake Bluff Police De-
partment at 847-234-2153 for additional information.
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Architectural Board of Review
(1st Tuesday of each month)

Robert Hunter, Chair
George Brunjes Jr. (former member)

Neil Dahlmann
Edward Deegan
Austin DePree
Carol Gilbert
Scott Larson (former member)

Marty McCormick (former member)

Allen Norton

CROYA
(meets quarterly)

Thomas Dickelman
Catherine Driscoll

Farmers’ Market Committee
(meets as needed)

Barbara Mortimer, Chair
Steve Butzlaff
Kim Gordon
Susan Mayhall
Barbara Munder
Moira O’Keefe, Market Manager
Cheri Richardson
Pony Swanton

Historic Preservation Comm.
(2nd Wednesday of each month)

Janet Nelson, Chair
Paul Bergmann
Tom Dobbins
Robert Hunter
David Kissel
Steve Kraus, (former Chair)

James LaDuke
Randolph Liebelt

Plan Commission
(1st Thursday of each month)

Kurt Haller, Chair
Brad Andersen
Sam Badger
Leslie Bishop
Christian Erzinger
Carol Gilbert
Linda Hinde (former Chair)

Adam Moore

Police & Fire Commission
(meets as needed)

Craig Pierson, Chair
Edgar Pigg
Ed Wynn

Police Pension Fund Board
(meets as needed)

David Belmonte, President
Steve Gersten
Susan Griffin
Keith Landy
Catharine Lemieux
Carl Schons

Senior Resources Commission
(meets as needed)

Mary Herlocker
Paul Lemieux
Nina Lustig

Videographer
Herbert Nelson

Volunteer Firefighters
David Graf, Fire Chief
Dave Anderson
Greg Anderson
Brian Bagdon
Jason Belec
Mike Belmonte
Mike Bender
Rich Castro
Stephen Ceisel
Mike Clark
Dan DalPonte
John Dewart
Tony Deram
Jeffrey Ewing
Joseph Flynn
Jim Fyffe
Dean Galloway
Doug George
Bill Goodman
Tyler Graf
John Gresens
Nancy Gusterine
Bill Hart
John Hicks

David Jackson

Jerry Kluchka

Matt Kluchka

Russell Kluchka

Tim Kluchka
Ryan Komers
Jeff Kriztberg

John Krumsee
James Kurokawa
Gregg Marsh
Bob Mattson
Dan Mullady
Patrick Mullady
Van Neathery
Lori Patsis
Michael Peters
Scott Quackenbush
Ryan Schaefer
Jim Seymour
Rich Smaligo
Irek Stypik
DJ Taubensee
Tom Tennett
Shawn Tobie
Aaron Towle
Mark Volpe
Peter Weiss
Steve Willard
Doug Winston
Mark Yost

Zoning Board of Appeals
(3rd Wednesday of each month)

Joan Kaltsas, Chair
James Callahan
Mary Collins
Mary Francoeur
Christabel Frederick
Michael Goldsberry
Doug Nickels (former member)

Gary Peters

Board’s Bulletin Page 4

The Village would like to express its sincere appreciation to the many volunteers who serve Lake Bluff on its Advisory Boards and Com-
missions. Without compensation and often faced with difficult decisions, these individuals work as effective team members for the bene-
fit of the Village as a whole:

Home Energy Assistance Available
All eligible Peoples Gas and North Shore Gas customers can now
apply for the Low Income Home Energy Assistance Program
(“LIHEAP”). The LIHEAP Program makes available grants to assist
customers in paying outstanding bills, reconnecting services and
maintaining natural gas service. To apply for a grant, customers must
have proof of income, a copy of a recent utility bill and social secu-
rity numbers for all household members. To apply and find the lo-
cation of the closest application site, People’s Gas customers can call
the Community and Economic Development Association of Cook
County at 1-800-571-2332. North Shore Gas customers may call the
Community Action Partnership of Lake County at 1-847-249-6050.

Park District Offers Free Use of
Health Center in January

Throughout the month of January, 2010 the Lake Bluff Park Dis-

trict is offering seven free member passes to the Lake Bluff Park

District Health & Fitness Center as a member. This free pass al-

lows use of weight rooms, cardio equipment, locker rooms and

member walk-in pricing for Group Fitness Classes. Sign up today

at the Park District (355 W. Washington Ave.) and see what all

the excitement is about! Additional information is available by

calling the Lake Bluff Park District Offices at 847-234-4150.



At its meeting on December 14, 2009, the Village Board approved a
contract with Groot for the collection of household refuse, recycling
and yard waste starting February 1, 2010. The execution of a new
contract to collect household waste was the result of several months
of evaluating residential household waste collection data and alter-
nate service delivery options, as well as soliciting public feedback
from Lake Bluff residents regarding a modified household waste
collection program.

Collection Services

The modified HouseholdWaste Collection Program (“Program”) in-
cludes the collection of refuse, recycling and yard waste on a once-per-
week basis at the curbside. On the designated collection day, Groot
will use trucks equipped with a mechanical arm that lifts the con-
tainer from the street and empties the contents into the truck with-
out the driver leaving the cab. The new Program will become
effective February 1, 2010. Unless requested otherwise, residents will
receive basic refuse, yardwaste and recycling service, which includes:

• Once-per-week collection of refuse, yardwaste and recycling
materials; and

• Collection at the curb.

There is no charge to residents for this standard level of service.
With this modification residents also have the opportunity to sub-
scribe to the following “a la carte” Services for an additional fee:

These additional services will be billed by Groot on a quarterly basis.
Residents who wish to request an “a la carte” service must contact
Groot at 877-40GROOT before January 18, 2010.

Collection Guidelines

Prior to February 1st, each home will automatically receive a 95 gal-
lon cart for refuse disposal; 65 and 35 gallon carts are also available
by calling 877-40GROOT before January 18th. On the designated col-
lection day, residents will wheel their cart to the end of the drive way
at the curbside. Residents are to bundle/bag all clippings and other
yard waste items in biodegradable brown Kraft paper waste bags
(readily available at home improvement stores everywhere). On the
designated collection day, residents will take the recycling container
and landscape waste to the end of the drive-way at the curbside. Res-
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idents not wanting old landscape waste containers are encouraged to
either: (i) place the container at the curbside for collection during the
first two weeks in February 2010; or (ii) drop-off plastic and metal
containers at the Lake Bluff Public Works Facility (640 Rockland
Road).

Collection Schedules
Groot’s collection schedule is as follows:

* only applies to residents selecting a la carte service

Household waste collections will not take place on the following hol-
idays: New Year’s Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, and Christmas Day. If a holiday falls on a Sun-
day, Monday will be a non-collection day with service delayed by one
day for the rest of the week.

For questions concerning the new Collection Program, residents are
encouraged to contact Public Works Director Tom Cahill (847-735-
2304), or visit the Village’s website at lakebluff.org.

Modified Household Waste Collection Service Program

Area
Standard
(1x/week)

A la Carte*
(2x/week)

West of
Sheridan Road

Monday Thursday

East of
Sheridan Road

Tuesday Friday

A la Carte Service Fee

1 x week backdoor $12.00 / month

2 x week curbside $12.00 / month

2 x week backdoor $27.50 / month

Program Highlights:
• Containers must be placed on the parkway adjacent to the

roadway and not in alleys, streets or walkways. The con-
tainer must be positioned so the lid opens toward the road;

• Solid waste containers and landscape waste must be placed
at the curbside no earlier than 4:00 p.m. on the day prior
to pick-up; collection starts at 7:00 a.m. Containers are to
be removed from the curbside on the same day as the
collection occurs;

• Special pick-ups in addition to the regular collection service
are available by calling Groot (877-404-7668) to schedule;

• Semi-annual collections will continue to take place in May
and October at no extra charge to residents; and

• Household chemical waste products (paint, household
cleaners, etc.) are not accepted during any solid waste pick-
up. Additional information regarding chemical waste
is available at swalco.org.



Emergency Numbers:

Police, Fire, Ambulance 911

Village Contact Information:

Village Hall 847-234-0774

Public Works 847-234-0774

Police Department 847-234-2153

Fire Department 847-234-5158

Email Address: vlb@lakebluff.org

Website: www.lakebluff.org

Village President: Christine Letchinger

Village Trustees: David Barkhausen

Marina Carney

John Josephitis

Rick Lesser

Kathleen O’Hara

Brian Rener

Village Clerk: Michael Klawitter

Village Administrator: R. Drew Irvin

Village Board of Trustees

Village of Lake Bluff
40 E. Center Avenue
Lake Bluff, IL 60044

PRESORT
STANDARD

U.S. POSTAGE
PAID
No. 29

Lake Bluff, IL

Modifie
d Solid

Waste C
ollect

ion

Servic
es Be

gin Febru
ary 1,

2010

- Read
Page

5 for D
etails

RESIDENTIAL PATRON
Lake Bluff, IL 60044

On February 2, 2010 voters across the State of Illinois will participate in the 2010 General Primary
Election. To assist residents in this process, the Village offers the following information regarding
early voting, voting by mail; and Lake Bluff polling places:

Early Voting
Lake Bluff residents may vote early from January 11th through January 28th at Lake Forest City Hall
(220 E. Deerpath). Early voting is available Monday through Friday (9:00 a.m. to 4:30 p.m.) and on
Saturdays (9:00 a.m. to 2:00 p.m.). Additional information is available online (lakecountyil.gov/Coun-
tyClerk/Elections), or by calling 847-377-2314.

Voting by Mail
For those voters who prefer not to leave the comfort of home on Election Day, or are away on a trip,
the County Clerk’s Office offers a permanent voting by mail program. Enrollment in this program
remains in effect until the participant notifies the County to cancel or a voter’s registration becomes
inactive. Interested individuals are encouraged to visit lakecountyil.gov/CountyClerk/VoterServices and
complete the printable online form to enroll. Once the information is complete, print and sign the
form and mail to the County Clerk’s Office (18 N. County Street, Waukegan); enrollment is also avail-

able by email (VotingByMail@lakecountyil.gov) or by calling 847-377-2406.

Polling Locations
Lake County has designated the Knollwood Fire Station, Park District Facility, and Union Church
as polling places for the following precincts:

•#242 and #243 - Knollwood Fire Station (14 N. Skokie Highway);
•#244 and #247 - Lake Bluff Park District Facility (355 W. Washington Avenue); and
•#240, #245, and #246 - Union Church (525 E. Prospect Avenue).

Additional information is available by contacting the Lake County Clerk’s Office at 847-377-2421.

Election Reminders
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FREQUENTLY ASKED QUESTIONS (FAQ) 

 
Why has the Village privatized its household waste collection services and reduced the 
number of weekly pick-ups?  As part of the Village’s effort to close a long term financial gap, 
the Village has considered a number of different alternatives for performing household waste 
collection and determined that the plan to contract out for once a week curbside pick-up as the  
Standard level of service (i) achieves significant economic savings, (ii) matches the appropriate 
level of limited resources to the practical needs of the residents (recycling volume up and 
garbage volume down), and (iii) maintains the opportunity for households to choose a greater 
level of service.   
 
What are the current costs associated with providing the current household waste services? 
The current annual cost of providing two pick-ups per week and backdoor collection service is 
approximately $925,000.  This amount includes collection and disposal of household waste, yard 
waste, recycling, special pick-ups, and the maintenance of the drop-off facility and personnel 
costs.   
 
How much money will the Village save as a result of this modification?  The planned 
modifications to the household waste collection program will create an annual estimated savings 
$325,000 on a program basis alone.  These figures do not include the one-time revenue of 
$175,000 that the Village would realize from the sale of its existing refuse fleet. 
 
Has the Village evaluated other services it provides?  Yes, the Village continually evaluates 
service delivery to the community to ensure that it is doing so in the most cost efficient/effective 
way practicable.  As a result, within the past year, the Village has made certain reductions in 
personnel and deferred capital expenditures (equipment, fleet, and other infrastructure 
improvements).  Additionally, the Village continues to monitor existing contractual service 
arrangements and intergovernmental agreements for municipal services (services such as plan 
review, cable television programming and ambulance services are provided contractually by the 
City of Lake Forest). 
 
What if I still prefer my garbage picked up twice a week or at my backdoor?  Under the 
new program, residents have a choice.  Households desiring two pick-ups per week may elect 
additional services on an ala carte basis such as twice-weekly pick-up and/or backdoor pick-up 
with the cost of these additional services being borne by the individual resident. 
 
What will residents pay for any desired A la Carte Services?  While the Village will pay the 
costs associated with the Standard level of waste collection services (once a week, curbside 
refuse, recycling and yard waste collections), households desiring twice a week collection and/or 
backdoor services have the opportunity to subscribe to the following “A la Carte” Services for an 
additional fee: 
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1 x week backdoor....................$12.00/month 
2 x week curbside.....................$12.00/month 
2 x week backdoor....................$27.50/month 

 
These additional services will be billed by Groot on a quarterly basis.  Residents who wish to 
request an “A la Carte” Service must contact Groot at 877-40GROOT.   
 
When will the planned change in service take place? The modified Household Waste 
Collection Program will begin on February 1, 2010.  
 
How will the modified waste collection program work?  Throughout the week residents will 
fill their refuse and recycling containers during the week and roll it to the curb on your trash day.  
On the designated collection day, Groot will use trucks equipped with a mechanical arm that lift 
the containers from the street and empties the contents into the truck without the driver leaving 
the cab except when necessary (container improperly placed at curb, extra large recyclable 
boxes, parked cars on the roadway, etc).  Landscape waste collection will occur on the same day 
as the refuse and recycling collections and will also change to once per week but will remain 
unlimited in volume.   
 
Did the Village consider providing the existing service, but only on a once per week basis?  
From an economic perspective, continuing with backdoor services only once a week reduces 
annual operating costs by approximately $85,000 as opposed to a $325,000 reduction by going 
with once a week curbside collection.  Backdoor service will remain available at some additional 
expense, and residents may choose this service for only a portion of the year.   
 
When will the refuse, recycling and yard waste collections take place under the modified 
program?  Every household will receive collection services on Monday or Tuesday.  Groot’s 
collection schedule is as follows: 
 
  
 
 
 
 
 
 
      
       
Residents electing a la carte services will be serviced on Thursday or Friday as indicated in the 
table provided above.  
 
 

Area Standard  
(1x/week) 

A la Carte*  
(2x/week) 

  West of 
Sheridan Road Monday Thursday 

East of  
Sheridan Road Tuesday Friday 
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How do I dispose of my old refuse containers?  Residents not wanting old waste containers are 
encouraged to either: (i) place the container at the curbside for collection during the first two 
weeks in February 2010; or (ii) drop-off plastic and metal containers at the Lake Bluff Public 
Works Facility (640 Rockland Road). 
 
How will the new program impact the existing Public Works Facility’s drop-off and 
recycling services?  The current planned modifications do not include any changes to the 
resident refuse, landscape waste and recycling material drop-off site at the Public Works Facility 
(640 Rockland Road).  This facility will continue to operate as it currently does and with the 
same hours.   
 
Will the semi-annual curbside “clean-up” program still occur? Yes, the semi-annual curbside 
collection program will still be provided.     
 
Will any other Village services be adversely affected by these planned changes?  No, the 
modifications will not significantly detract from other Village services.  Services such as snow 
removal and maintenance of public parkways were/are fulfilled by other public works 
employees.  Historically, the employees providing waste collection services only occasionally 
assisted in other functions.  During periods of significant snowfall, a contingency plan has been 
developed that would allow the Village to maintain safe travel but without incurring on-going 
personnel related costs.   
 
My family generates a significant amount of household waste.  What size container will be 
used for the household waste collection program?  The standard size container for the 
household waste collection program is 95 gallons.  Prior to February 1, 2010 each home will 
automatically receive a 95 gallon cart for refuse disposal; 65 and 35 gallon carts are also 
available by calling 877-40GROOT. 
 
My property was identified as having a unique feature, which makes it difficult to 
participate in the curbside collection program.  How will this affect my service?  One of the 
findings of the program evaluation was that certain properties were identified as having unique 
features (e.g. exceptionally long driveways, alley access, etc.) that would render curbside service 
difficult for both the resident and Groot.  As a result, these households are permitted to use the 
same type of container and the same location where the container(s) is currently placed for pick-
up – only the frequency of collection will change. 
 
Will special pickups still be offered?  The modified program allows each household to leave 
one additional “bulk item” curbside per week at no additional charge.  However, certain “white 
goods” and other unique, larger items that are placed out for pick-up that do not necessarily fit 
inside the container will require residents to contact Groot directly and possibly incur additional 
fees.  Alternatively, residents have the option to take items like these to the Village Public Works 
Facility for no charge.    
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Will residents pay for services directly to Groot?  No, Standard Service level will be paid 
directly by the Village to Groot.  Residents that choose more extensive services will be billed by 
Groot on a quarterly basis.  
 
What protections will the Village use to guard against future cost increases that may arise 
from a private contractor?  The Village limits such increases to the greatest extent possible 
(establish a “ceiling”) as is common with service contracts and consistent with current/past 
Village practices.  The restated household waste collection contract with Groot provides for an 
annual adjustment (increase or decrease) in the amount of the Chicago Area CPI with a 
maximum increase capped at 3.5%. 
 
Will this modified service affect the Village’s current property tax rate?  No, property taxes 
account for about 32% of the Village’s $8,228,405 operating budget and will not likely go down 
but can be expected to stay within the property tax limit set by state statute.  The Village’s 
budget pressures result from reductions in declining revenues from sales taxes (especially from 
cars), building permit fees, income tax revenues from the State, and utility taxes. The Village of 
Lake Bluff’s portion of the property tax bill is about 8% and may decline somewhat in light of 
increased school tax rates.  
 
What impact does the modified program have on Village employees? With the modified 
Program, the Village no longer requires the services of 4 full-time waste collection employees to 
provide household waste collection services.  Groot has contractually agreed to offer positions to 
these individuals.   
 
What impact does the modified program have on the Village’s existing fleet and sanitation 
equipment? The Village will reduce its fleet and enjoy the proceeds from the sale or elimination 
of the sanitation equipment.  The Village has kept the equipment necessary to support those 
services at the Public Works Facility and elsewhere that will continue to be provided by the 
Village.  
 
Where should I look and who do I contact for more information?  Residents should feel free 
to email their questions to the Village (vlb@lakebluff.org).  Additional information may be 
obtained by visiting the Village’s website (lakebluff.org) for updates. In addition to the 
information posted on the Village’s website, residents may also subscribe to the Lake Bluff 
Letter, a free email service sent to subscribers on a weekly basis; residents interested in receiving 
the Lake Bluff Letter are encouraged to visit the Home Page of the Village’s website.  Also, 
announcements are being run on Lake Bluff Cable Channel 19 reminding residents of the 
modified Program’s start date of February 1, 2010. 
 
Please contact Public Works Director Tom Cahill at 847-234-0774 for questions regarding the 
modified Program.  For questions regarding the Lake Bluff Letter, residents should contact 
Brandon Stanick, Assistant to the Village Administrator, at 847-283-6882.   
 





New  Village of Lake Bluff 
Household Waste Collection Program  

Starts February 1, 2010 

 

The Village’s modified Household Waste Collection Program ("Program") includes the collection of 
refuse, recycling and yard waste on a once-per-week basis at the curbside.   On the designated 
collection day, Groot will use trucks equipped with a mechanical arm that lifts containers from the 
street and empties the contents into the truck without the driver leaving the cab, with the exception of 
landscape waste collection which will still be handloaded.  The new Program will become effective 
February 1, 2010.  Unless requested otherwise, residents will receive standard refuse, yardwaste 
and recycling service which includes: 

• Once-per-week collection of refuse, yardwaste & recycling materials; and  
• Collection at the curb will take place on Monday for refuse, recyclables and 
yardwaste 
• There is no charge to residents for this level of service.   
• With this Program residents also have the opportunity to subscribe to the following "A la 

Carte" Services (for an additional fee):  

A la Carte Services & Fees:  

2 x week curbside collection.....................$12.00/month 

1 x week “back door” collection………….$12.00/month 

These additional services will be billed by Groot on a quarterly basis.  Residents who wish to request an "a la carte" 
service must contact Groot at 877-40GROOT (877-404-7668) before January 18, 2010.   

 

Prior to February 1st, each home will automatically receive a 95 gallon cart for refuse disposal. 
The refuse cart is in addition to the current residential recycling container and will have a different 
colored lid.Smaller refuse carts (65 and 35 gallon) are available by calling 877-40GROOT before 
January 18th.   For the proper disposal of household waste, residents must place refuse and 
recyclable materials in their respective containers.   

Residents not wanting old waste containers are encouraged to either: (i) place the container at the 
curbside for collection during the first two weeks in February 2010; or (ii) drop-off plastic and metal 
containers at the Lake Bluff Public Works Facility (640 Rockland Road). 
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PRESS RELEASE 
VILLAGE OF LAKE BLUFF, IL 
40 E. Center Avenue  Phone: 847-234-0774  
Lake Bluff, IL  60044  Website: www.lakebluff.org 
 
 
FOR IMMEDIATE RELEASE: December 29, 2009 
           
     
Contact: Tom Cahill 

Public Works Director 
847-735-2304 

     
LAKE BLUFF MODIFIES HOUSEHOLD WASTE COLLECTION PROGRAM  

 
LAKE BLUFF, IL – At its meeting on December 14, 2009, the Village Board approved a 

contract with Groot Industries, Inc. for the collection of household refuse, recycling and yard waste 

starting February 1, 2010.  The execution of a new contract to collect household waste was the result of 

several months of evaluating residential household waste collection data and alternate service delivery 

options, as well as soliciting feedback from Lake Bluff residents regarding a modified household waste 

collection program.   Groot has been the contractual provider of residential recyclable materials for the 

Village of Lake Bluff since 2007. 

The modified Household Waste Collection Program (“Program”) includes the collection of 

refuse, recycling and yard waste on a once-per-week basis at the curbside.   On the designated 

collection day, Groot will use trucks equipped with a mechanical arm that lifts the container from the 

street and empties the contents into the truck without the driver leaving the cab.  The new Program will 

become effective February 1, 2010.  Unless requested otherwise, residents will receive standard refuse, 

yardwaste and recycling service which includes: 

▪ Once-per-week collection of refuse, yardwaste & recycling materials; and 

▪ Collection at the curb. 

There is no charge to residents for this level of service.  With this Program residents also have the 

opportunity to subscribe to the following “A la Carte” Services for an additional fee: 
“A la Carte” Service Fee 

1 x week back door $12.00/month 

2 x week curbside  $12.00/month 

2 x week back door $27.50/month 
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These additional services will be billed by Groot on a quarterly basis.  Residents who wish to request 

an “a la carte” service must contact Groot at 877-40GROOT (877-404-7668) before January 18, 2010.  

Prior to February 1st, each home will automatically receive a 95 gallon cart for refuse disposal; smaller 

carts (65 and 35 gallon) are also available by also calling 877-40GROOT before January 18th.  The 

refuse cart is in addition to the current residential recycling container.  

On the designated collection day, residents will wheel their cart to the end of the drive way at 

the curbside.  Recycling services will remain unchanged.  Landscape waste collection services will 

also remain unchanged. Residents are to bundle/bag all clippings and other yard waste items in 

biodegradable brown Kraft paper waste bags (readily available at home improvement stores 

everywhere).  On the designated collection day, residents will take the recycling container and 

landscape waste to the end of the drive-way at the curbside.  Residents not wanting old waste 

containers are encouraged to either: (i) place the container at the curbside for collection during the first 

two weeks in February 2010; or (ii) drop-off plastic and metal containers at the Lake Bluff Public 

Works Facility (640 Rockland Road). 

Residents are encouraged to take note of the following Program highlights: 

▪ Containers must be placed on the parkway adjacent to the roadway and not in alleys, 

streets or walkways.  The container must be positioned so the lid opens toward the road; 

▪ Solid waste containers and landscape waste must be placed at the curbside no earlier 

than 4:00 p.m. on the day prior to pick up; collection starts at 7:00 a.m.  Containers are 

to be removed from the curbside on the same day as the collection occurs; 

▪ Special pick-ups in addition to the regular collection service are available by calling 

Groot (877-404-7668) to schedule; 

▪ Semi-annual collections will continue to take place in May and October at no extra 

charge to residents; and 

▪ Household chemical waste products (paints, motor oil, household cleaners, etc.) are not 

accepted during any solid waste pick-up.  Additional information regarding household 

chemical waste collection is available at swalco.org. 

 Groot’s collection schedule is as follows: 

 
Area 

Standard  
(1x/week) 

A la Carte*  
(2x/week) 

West of 
Sheridan Rd 

Monday Thursday 

East of 
Sheridan Rd 

Tuesday Friday 

* only applies to residents selecting a la carte service 
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Household waste collections will not take place on: New Year’s Day, Memorial Day, Independence 

Day, Labor Day, Thanksgiving Day, and Christmas Day.  If a holiday falls on a Sunday, Monday will 

be a non-collection day with service delayed by one day for the rest of the week.  

Additionally, the Village will continue to offer residents the convenience of taking all types of 

household waste items (normally picked-up as part of a regular collection day) to the Public Works 

Facility (640 Rockland Road), at no charge, Monday through Friday (7:00 a.m. to 4:00 p.m.) and on 

Saturday and Sunday (10:00 a.m. to 3:00 p.m.).    

For questions concerning the new Household Waste Collection Program, residents are 

encouraged to contact Public Works Director Tom Cahill (847-735-2304), or visit the Village’s 

website at lakebluff.org. 

### 
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PRESS RELEASE 
VILLAGE OF LAKE BLUFF, IL 
40 E. Center Avenue  Phone: 847-234-0774  
Lake Bluff, IL  60044  Website: www.lakebluff.org 
 
 
FOR IMMEDIATE RELEASE: January 12, 2010 
           
     
Contact: Tom Cahill  

Public Works Director 
847-234-0774 

     
FEBRUARY 1ST LAKE BLUFF COMMENCES WITH MODIFIED HOUSEHOLD  

WASTE COLLECTION PROGRAM  
 

LAKE BLUFF, IL – The Village of Lake Bluff’s Modified Household Waste Collection 

Program (“Program”) starts February 1, 2010.  The Program includes the collection of refuse, 

recyclable materials and yard waste on a once-per-week basis all at the curbside on the same day.  

There is no charge to residents for this level of service (“Standard Service”).  Residents who wish to 

request an “a la carte” service must contact Groot at 877-40GROOT (877-404-7668) before January 

18, 2010.  These additional services will be billed by Groot on a quarterly basis.  Prior to February 1st, 

each home will automatically receive a 95 gallon cart for refuse disposal; smaller carts (65 and 35 

gallon) are also available by calling 877-40GROOT before January 18th.  The refuse cart is in addition 

to the existing residential recycling container residents currently use.  

On the designated collection day, residents with a Standard Service level will now have their 

refuse, yard waste and recycling picked-up all on the same day at the curbside.  Every household will 

receive collection services on Monday or Tuesday.  Groot’s collection schedule is as follows: 

 
Area 

Standard  
(1x/week) 

A la Carte*  
(2x/week) 

West of 
Sheridan Rd 

Monday Thursday 

East of 
Sheridan Rd 

Tuesday Friday 

* only applies to residents selecting a la carte service 

 

In addition, for those residents electing a la carte services, collections will also occur on Thursday or 

Friday.   
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For questions concerning the new Household Waste Collection Program, residents are 

encouraged to contact Public Works Director Tom Cahill (847-234-0774), or visit the Village’s 

website at lakebluff.org. 

### 
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PRESS RELEASE 
VILLAGE OF LAKE BLUFF, IL 
40 E. Center Avenue  Phone: 847-234-0774  
Lake Bluff, IL  60044  Website: www.lakebluff.org 
 
 
FOR IMMEDIATE RELEASE: February 8, 2010 
           
     
Contact: Tom Cahill  

Public Works Director 
847-234-0774 

     
LAKE BLUFF’S NEW HOUSEHOLD WASTE COLLECTION PROGRAM  

TRANSITION A SUCCESS! 
 

LAKE BLUFF, IL – On Monday, February 1st the Village started its transition over to the new 

Household Waste Collection Program. Despite a nearly seamless service transition to once-per-week 

collection at the curbside, the Village of Lake Bluff would like to remind residents of the following 

details concerning the new Program: 

 
• Collection of refuse, recycling and yard waste now occur on a once-per-week basis; 
• Refuse, recycling and yard waste are all picked-up at the curbside on the same day;  
• Households west of Sheridan Road will have their refuse, yard waste and recycling all 

picked-up on Monday; 
• Households east of Sheridan Road will have their refuse, yard waste and recycling all 

picked-up on Tuesday; and  
• Households have been provided a separate container specifically for refuse.  Residents 

must continue to use the recycling cart for recyclable materials and not combine refuse 
and yard waste with recyclable items; both refuse and recycling carts, as well as any 
landscape waste must be placed at the curbside on the same day for pick-up. 

 
For questions concerning the new Household Waste Collection Program, residents are 

encouraged to contact Public Works Director Tom Cahill (847-234-0774), or visit the Village’s 

website at lakebluff.org.  For information concerning a la carte services or refuse and recycling carts, 

residents are encouraged to contact Groot at 877-404-7668.   

### 



Brandon Stanick 

From: vlb@lakebluff.org
Sent: Friday, August 28, 2009 5:42 PM
To: Brandon Stanick
Subject: Lake Bluff Letter - August 28, 2009
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Lake Bluff Letter 
August 28, 2009 

1.) LABOR DAY HOLIDAY REMINDERS 

2.) PLANNED MODIFICATIONS TO HOUSEHOLD REFUSE PROGRAM 

3.) WEST CENTER AVENUE SIDEWALK CONSTRUCTION PROGRESS REPORT 

4.) BLUFFINIA ROCKS OUT THE VILLAGE GREEN  

5.) ARCHITECTURAL BOARD OF REVIEW MEETING SCHEDULED - SEPTEMBER 1, 2009 

6.) PLAN COMMISSION MEETING SCHEDULED - SEPTEMBER 3, 2009 

1.) LABOR DAY HOLIDAY REMINDERS 

Refuse Collection 
In observance of Labor Day, refuse and yard waste collections for Monday, September 7th will be picked up one day later on Tuesday, 
September 8th.  Tuesday's collections will be picked up one day later on Wednesday, September 9th.  Thursday and Friday collections will 
remain the same. 

Hours of Operation 
On Monday, September 7th non-emergency Village Offices will be closed.  Non-emergency Village Offices will commence with regular hours 
of operation (8:00 a.m. to 4:30 p.m.) on Tuesday, September 8th.  For questions over the holiday weekend, residents may contact the Police 
Department's non-emergency number at 847-234-2153. 

2.) PLANNED MODIFICATIONS TO HOUSEHOLD REFUSE PROGRAM 

The V illage is seeking comments from residents regarding the planned modifications to the Village's household waste collection program.  
Additional information concerning these modifications is available at the following link:



Planned Household Waste Modifications. 

Residents are encouraged to forward all comments to: 40 E. Center Avenue, Lake Bluff, IL 60044, or send a message via email to 
vlb@lakebluff.org.   

3.) WEST CENTER AVENUE SIDEWALK CONSTRUCTION PROGRESS REPORT 

During th e week of August 24th the Village's Contractor (B&G Services) for the West Center Avenue Sidewalk Construction Project removed 
all formwork from miscellaneous sidewalk panels that were completed at the end of last week.  Also, the Contractor commenced with 
excavation and grading, as well as replaced damaged driveway and street edges adjacent to the new sidewalk.  Please know that upon 
completion of the project, the stop signs at the intersection of W. Center Avenue and Lincoln Avenue will be removed.  For questions 
regarding the project, please contact Village Engineer George Russell at 847-283-6884. 

4.) BLUFFINIA ROCKS OUT THE VILLAGE GREEN  

The Bluffinia Summer Concert Series (coordinated by the Park District and sponsored by Baytree Bank) concludes on August 30th with a 
performance by Minus 88 (70s, 80s and 90s).  The concert will be held on the Village Green from 6:00 to 7:30 p.m.   

5.) ARCHITECTURAL BOARD OF REVIEW MEETING SCHEDULED - SEPTEMBER 1, 2009 

Attached is the Architectural Board of Review Meeting Agenda for September 1st. 
 

6.) PLAN COMMISSION MEETING SCHEDULED - SEPTEMBER 3, 2009 

Attached is the Plan Commission Meeting Ag e nda for September 3rd.
 

 
 
To unsubscribe from this email list please click on the following Link: Click Here  
or copy the following address and paste it into your browser:  
http://lakebluff.govoffice.com/index.asp?type=UNSUBSCRIBE&SEC={2801B0D2-E792-4CEA-A809-
AD8A9A0B62D0}&action=unsubscribe&emailaddress=bstanick@lakebluff.org 
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Brandon Stanick 

From: vlb@lakebluff.org
Sent: Friday, October 16, 2009 11:01 AM
To: Brandon Stanick
Subject: Lake Bluff Letter - October 16, 2009
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Lake Bluff Letter 
October 16, 2009 

1.) VILLAGE HOUSEHOLD WASTE COLLECTION PROGRAM UPDATE 

2.) SCHOOL DISTRICT #65 DEDICATES NEW ELEMENTARY SCHOOL 

3.) VLIET CENTER DEDICATES DWYER SETTLEMENT HISTORICAL MARKER 

4.) PTO SPONSORS ANNUAL PUMPKIN FEST 

5.) HOP ON OVER TO THE PINK RABBIT BALL! 

6.) TRICK-OR-TREAT HOURS & HOT DOG ROAST - OCTOBER 31, 2009 

7.) POLICE PENSION BOARD MEETING SCHEDULED - OCTOBER 22, 2009  

1.) VILLAGE HOUSEHOLD WASTE COLLECTION PROGRAM UPDATE 

At a Specia l Meeting on October 14, 2009, the Village Board discussed the planned modifications to the Village's 
household waste program, received public comment and directed Staff to: 

Close the public comment period;  
Continue negotiations with Groot regarding the Village's household waste collection program; and  
Work with the Village Attorney on preparing an ordinance amending the Village's dated refuse regulations. 

Additional information regarding the planned modifications to the household refuse collection program is available by 
clicking on the following link: 



Household Waste Collection Program Planned Modifications.

2.) SCHOOL DISTRICT #65 DEDICATES NEW ELEMENTARY SCHOOL 

Lake Bluff School District #65 invites you to the Open House and Dedication of the new Lake Bluff Elementary 
School (350 W. Washington Avenue).  The Open House is scheduled from 1:00 to 4:00 p.m. at the new school 
with the Dedication commencing at 2:00 p.m.  Come and see what a community that works together can 
accomplish!  Festivities include the following: 

Tours of the new school;  
Performances by the Great Lakes Navy Band;  
Speeches by those individuals instrumental in the construction of the new school;  
Student poem readings of "Why I Like My New School;"  
Performances by the 5th grade choir; and   
The&# 1 60;Ribbon Cutting Ceremony. 

Additional information is available on the school's website at lbelem.lfc.edu. 

3.) VLIET CENTER DEDICATES DWYER SETTLEMENT HISTORICAL MARKER 

The Vliet Center Board of Directors invites the public to attend the dedication of the Dwyer Settlement 
Historical Marker on Sunday October 18th at 3:00 p.m.  The marker was awarded by the Illinois State 
Historical Society in recognition of the historical significance of the site; one of the earliest homesteads in the 
Lake Bluff area.  
 
The Dwyers came to the area in 1837, and laid claim to property on the west side of Green Bay Road, north of 
what is now West Washington Avenue.  The Dwyer Settlement included an inn and stage stop that provided 
food and lodging to travelers on the Green Bay Trail.  In the ear l y years, passengers were transported along 
the Green Bay Trail in lumber wagons.  For over 30 years, the Dwyer Settlement served as a social and political 
hub for those who lived in the area.  
 
The Dwyer Settlement marker site is located along the Green Bay Road bicycle path, just east of the new Lake 
Bluff Elementary School (350 W. Washington Avenue).  Parking for the dedication ceremony can be accessed 
from West Washington Avenue. 
 
The Vliet Center for Lake Bluff History is a non-profit organization whose mission is to keep Lake Bluff history 
alive by researching and preserving historical information, creating interest in and sharing knowledge of local 
history, inspiring broad participation in events supporting this mission and embodying the spirit and pride 
characteristic of Lake Bluff.  The Dwyer Settlement Historic Marker provides a permanent record of the 
importance of the settlement to the Lake Bluff area. For additional information, call th e Vliet Museum at 847-
482-1571. 

4.) PTO SPONSORS ANNUAL PUMPKIN FEST 

A scary treat is in store for everyone at the annual Pumpkin Fest and Chase hosted by the PTO on October 16th 
and 17th.  Below is a schedule of activities for the festival which will take place at Artesian Park and East 
School: 
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October 16th -- Pasta Family Dinner -- 5:00 to 8:00 p.m.; 
October 16th -- Haunted Forest Walk -- 5:00 to 8:00 p.m.;  
October 17th -- 5K Race -- 8:00 a.m.;  
October 17th -- One Mile Family Fun Run -- 9:15 a.m.; and  
October 17th -- Pumpkin Fest and Hay Ride - 9:30 a.m. to 1:00 p.m. 

For additional information please contact Lauren Kuetemeyer at 847-615-5 4 94. 

5.) HOP ON OVER TO THE PINK RABBIT BALL! 

Hop on over to Pasquesi Home and Gardens (975 North Shore Drive) on Saturday October 24th (from 7:30 to 
11:00 p.m.) to celebrate the centennial of the Pink Rabbit Ball.   Tickets are $50.00 per person and may be 
purchased:  

online at lakebluffhistory.org,  
at the Vliet Museum (127 E. Scranton Ave.),  
at Pasquesi Home and Gardens or  
by mail (order forms are available at lakebluffhistory.org).   

Casual attire is suggested.  Funds are used to support the operations of the Vliet Museum. For tickets please 
contact Ann Anderson at 847-234-4823.   

6.) TRICK-OR-TREAT HOURS & HOT DOG ROAST - OCTOBER 31, 2009 

On Saturday, October 31st the Lake Bluff Police Department will host the annual hot dog roast (4:00 to 7:00 
p.m.) behind the Public Safety Building (45 E. Center Avenue).  Police Department personnel, with help from 
their families, will cook hot dogs and serve potato chips and refreshments to all Lake Bluff families.  Hot dogs 
are limited, so plan to come early!  Trick-or-Treat hours will be held from 4:00 to 7:00 p.m.   

7.) POLICE PENSION BOARD MEETING SCHEDULED - OCTOBER 22, 2009 

Attached is the Police Pension Board Meeting Agenda for October 22nd.
 

In the event that Meeting Agenda links do not properly function, subscribers will find meeting agendas posted 
on the Home Page of the Village's website at lakebluff.org. 
To unsubscribe from this email list please click on the following Link: Click Here  
or copy the following address and paste it into your browser:  
http://lakebluff.govoffice.com/index.asp?type=UNSUBSCRIBE&SEC={2801B0D2-E792-4CEA-A809-
AD8A9A0B62D0}&action=unsubscribe&emailaddress=bstanick@lakebluff.org 
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Brandon Stanick 

From: vlb@lakebluff.org
Sent: Tuesday, December 22, 2009 8:43 AM
To: Brandon Stanick
Subject: Lake Bluff Letter - December 22, 2009
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Lake Bluff Letter 
December 22, 2009 

Due to the Christmas Day Holiday the Lake Bluff Letter is being distributed early.   

1.) IMPORTANT HOLIDAY REMINDERS 

2.) UPDATE REGARDING PLANNED MODIFICATIONS TO THE VILLAGE'S HOUSEHOLD REFUSE 
COLLECTIONS 

3.) CENSUS BUREAU CONDUCTS TESTING SESSIONS IN LAKE BLUFF 

4.) PARK DISTRICT OFFERS FREE USE OF HEALTH CENTER IN JANUARY 

5.) DISTRACTED DRIVING LEGISLATION 

6.) SNOW PLOW KNOW HOW  

1.) IMPORTANT HOLIDAY REMINDERS 

Christmas Day Holiday: 

Refuse, yard waste and recycling collections for Thursday, December 24th will be picked up one day earlier on 
Wednesday, December 23rd.  Refuse, yard waste and recycling collections for Friday, December 25th will be picked up 
one day earlier on Thursday, December 24th.  Monday and Tuesday collections remain the same. 

Non-emergency Village Offices will be closed on December 25th. Non-emergency Village Offices will commence with 
regular hours of operation (8:00 a.m. to 4:30 p.m.) on Monday, December 28th.  For assistance during the holiday, 



please contact the Police Department's non-emergency number at 847-235-2153.

New Year's Day Holiday: 

Refuse, yard waste and recycling collections for Thursday, December 31st will be picked up one day earlier on 
Wednesday, December 30th.  Refuse, yard waste and recycling collections for Friday, January 1st will be picked up one 
day earlier on Thursday, December 31st.  Monday and Tuesday collections remain the same.  

Non-emergency Village Offices will be closed on January 1st. Non-emergency Village Offices will commence with 
regular hours of operation (8:00 a.m. to 4:30 p.m.) on Monday, January 4th.  For assistance during the holiday, please 
contact the Police Department's non-emergency number at 847-235-2153. 

2.) UPDATE REGARDING PLANNED MODIFICATIONS TO THE VILLAGE'S HOUSEHOLD REFUSE 
COLLECTIONS 

At its meeting on December 14, 2009, the Village Board approved a contract with Groot for the collection of household 
refuse, recycling and yard waste.  The executi o n of a new contract to collect household waste was the result of several 
months of evaluating residential household waste collection data and alternate service delivery options, as well as 
soliciting public feedback from Lake Bluff residents regarding a modified household waste collection program.    

The modified Household Waste Collection Program ("Program") includes the collection of refuse, recycling and yard 
waste on a once-per-week basis at the curbside.  The new Program will become effective February 1, 2010.  With this 
Program residents also have the opportunity to subscribe to "A la Carte" Services (for an additional fee) including: 

once-per-week backdoor collection;  
twice-per-week curbside collection; and  
twice-per-week backdoor collection. 

Additional information regarding the transition to the new Program will be made available after the first of the year: 

In a brochure from Groot mailed to all Lake Bluff households;  
In a  press release issued to local news media outlets;  
On the Village's website (lakebluff.org);  
In an upcoming edition of the Board's Bulletin newsletter; and  
On Cable Channel 19. 

Additional information is available on the Village's website (lakebluff.org). 

3.) CENSUS BUREAU CONDUCTS TESTING SESSIONS IN LAKE BLUFF 

Every 10 years, the United States conducts a census of the country's population. The results help determine representa t 
ion in government, as well as how federal funds are spent in communities across the nation on items such as: roads, 
parks, housing, schools, and public safety.  Census takers play vital roles in making sure that everyone is included.  The 
U.S. Census Bureau is recruiting for temporary part-time census jobs for the 2010 Census. The pay is good, the hours 
are flexible, and the work is close to home.  Census jobs are excellent for retirees, college students, persons who want 
to work part-time, persons who are between jobs, or just about anyone who wants to earn extra money while 
performing an important service for their community.  
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Conducting the census is a huge undertaking. Thousands of census takers are needed to update address lists and 
conduct interviews with community residents.  Testing sessions  will be conducted at the Lake Bluff Public Safety 
Building (45 E. Center Ave.).  < A href="http://lakebluff.govoffice.com/index.asp?Type=B_BASIC&SEC=
{2941C02E-160F-4559-B287-27473823FBEE}&DE={112C374C-ED4F-45C1-9842-C8D92BBE7C2C}">Click here
for a schedule of dates and times for Census test sessions. 

More information concerning the tests is available at 2010censusjobs.gov or by calling 1-866-861-2010. 

4.) PARK DISTRICT OFFERS FREE USE OF HEALTH CENTER IN JANUARY 

Throughout the month of January, 2010 the Lake Bluff Park District is offering seven free member passes to the Lake 
Bluff Park District Health & Fitness Center as a member. This free pass allows use of weight rooms, cardio equipment, 
locker rooms and member walk-in pricing for Group Fitness Classes. Sign up today at the Lake Bluff Park District and 
see what all the excitement is about!  Additiona l information is available by calling the Lake Bluff Park District 
Offices (355 W. Washington Avenue) at 847-234-4150. 

5.) DISTRACTED DRIVING LEGISLATION 

The Village would like to remind residents that beginning January 1, 2010 a new law becomes effective concerning 
distracted driving.  The new legislation bans text messaging while driving (House Bill 71) and bans the use of cell 
phones while driving in school and construction zones (House Bill 72).  The penalty for violating either of these 
measures will result in a moving violation that will go on the motorist's driving record, as well as any accompanying 
fines and court costs, which will be determined by a judge. 

The legislation is based on recommendations made by the State's Distracted Driving Task Force, which was chaired by 
Secretary of State Jesse White. The task force met to discuss and examine way s to reduce fatalities and injuries caused 
by distracted driving.  Distraction occurs when a driver is delayed in the recognition of information needed to safely 
accomplish the driving task, because something within or outside the vehicle draws attention away from driving.  

Residents are encouraged to contact the Lake Bluff Police Department at 847-234-2153 for additional information. 

6.) SNOW PLOW KNOW HOW 

The Village is preparing for another cold and snowy winter.  As cooler temperatures approach, the Village's Public 
Works Department offers the following information to help ensure snowplow operations are accomplished in a safe and 
effective manner: 

WHEN DOES SNOWPLOWING BEGIN? 
The Village's snow and ice control operations begin when the street accumulates more than one inch of snow, or as 
conditions demand.  It is Village policy to first respond to winter weather conditions within the first 30 minutes of 
snow fall during normal working hours and within 60 minutes otherwise. 

WHY IS SALT USED? 
Village snowplow trucks spread salt on r oadway surfaces to prevent the accumulation of snow and ice. The main 
roads, collector streets, school bus and emergency vehicle routes are salted more frequently, along with hills, curves, 
and other potentially dangerous areas.  Laying salt, as opposed to plowing, is carried out when the snow depth remains 
below one inch during freezing weather conditions.  In these cases, salting is quicker and just as effective.
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HOW CAN RESIDENTS HELP? 
Depositing snow on the street creates a hazard and is very dangerous after it freezes.  When removing snow from 
private property, please avoid shoveling snow into or across Village streets.  When clearing driveways, residents are 
asked to shovel or plow the snow onto the adjacent parkway.   

CAN CARS BE PARKED ON THE STREET? 
Parking is prohibited on any street in the Village between 1:00 and 7:00 a.m. from November 15th to A pril 1st, or after 
any snowfall of two inches or more..  On-street vehicles impede the ability to clear the street of snow. 

WILL DAMAGED PARKWAYS & MAILBOXES BE REPAIRED? 
The Village performs snow and ice removal operations with great care; however, efforts to remove snow and ice may 
result in damage to lawns, parkways and mailboxes.  When a properly installed and secure mail box is damaged during 
Village snow plow operations the mail box will be repaired as soon as possible.  A temporary mail box will be 
delivered when the Village is notified that the mail box is damaged.  The Village is not responsible for improperly 
installed or unsecured mail boxes (leaning into the street).  If your property/parkway or mailbox is accidentally 
damaged during the snow season, or for details regarding proper mailbox installation please contact Village Hall (847-
234-0774). 

CAN RES I DENTS SHARE THE ROAD WITH A PLOW TRUCK?           
Due to the size of the snowplow truck and poor visibility conditions, the Village recommends that vehicles avoid 
sharing the roads with snowplow trucks.  During these activities, drivers must concentrate on plowing operations, 
including: spreading salt, clearing roads, and maintaining lines of communication with other drivers.  In order to ensure 
maximum safety, please yield to all snow removal vehicles. 

WANT TO KNOW MORE? 
For additional information regarding snowplow operations, please contact Jake Terlap, Superintendent of Streets and 
Utilities, at 847-735-2310. 

The Village of Lake Bluff wishes everyone a safe and happy holiday season! 

 
 
To unsubscribe from this email list please click on the following Link: Click Here  
or copy the following address and paste it into your browser:  
http://lakebluff.govoffice.com/index.asp?type=UNSUBSCRIBE&SEC={2801B0D2-E792-4CEA-A809-
AD8A9A0B62D0}&action=unsubscribe&emailaddress=bstanick@lakebluff.org 
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Brandon Stanick 

From: vlb@lakebluff.org
Sent: Friday, January 29, 2010 5:18 PM
To: Brandon Stanick
Subject: Lake Bluff Letter - January 29, 2010
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Lake Bluff Letter 
January 29, 2010 

1.) NEW REFUSE COLLECTION PROGRAM BEGINS MONDAY! 

2.) 2010 PRIMARY ELECTION UPDATE 

3.) BUILDING CODE REVIEW PUBLIC HEARING - FEBRUARY 2, 2010 

4.) 2010 CENSUS UPDATE 

5.) LAKE BLUFF LIBRARY HOSTS FEBRUARY PROGRAMS 

6.) ARCHITECTURAL BOARD OF REVIEW MEETING SCHEDULED - FEBRUARY 2, 2010 

7.) PLAN COMMISSION MEETING SCHEDULED - FEBRUARY 4, 2010  

1.) NEW REFUSE COLLECTION PROGRAM BEGINS MONDAY! 

The Village of Lake Bluff's new Household Waste Collection Program ("Program") starts February 1, 2010.  The new 
Program includes the collection of refuse, recycling and yard waste all on the same day on a once-per-week basis at the 
curbside.   On the designated collection day, Groot will use trucks equipped with a mechanical arm that lifts the 
container from the street and empties the contents into the truck without the driver leaving the cab.  The new Program 
will become effective February 1, 2010.  Unless requested otherwise, residents will receive standard refuse, yardwaste 
and recycling service which includes: 

Once-per-week collection of refuse, yardwaste & recycling materials; and  
Collection at the curb. 



There is no charge to residents for this level of service.  With this Program residents also have the opportunity to 
subscribe to the following "A la Carte" Services (for an additional fee):  

once-per-week backdoor collection;  
twice-per-week curbside collection; and  
twice-per-week backdoor collection. 

These additional services will be billed by Groot on a quarterly basis.  A la carte services are now available by calling 
Groot (1-877-404-7668).   

This week, each home automatically received a new refuse cart for refuse disposal.  The refuse cart is in addition to the 
current residential recycling container.  Smaller refuse an d /or recycling containers (65 and 35 gallon) are still 
available by calling Groot (1-877-404-7668); additional fees will apply.  Residents not wanting old waste containers 
are encouraged to either: (i) place the container at the curbside for collection during the first two weeks in February 
2010; or (ii) drop-off plastic and metal containers at the Lake Bluff Public Works Facility (640 Rockland Road). 

Additional information regarding the modified Program is available by clicking on the following link: 

Modified Household Waste Collection Program. 

2.) 2010 PRIMARY ELECTION UPDATE 

On February 2, 2010 voters across the State of Illinois wi l l participate in the 2010 General Primary Election.  To assist 
residents in this process, the Village offers the following information regarding early voting, voting by mail, polling 
places and election signs:   

Early Voting -- January 11th -- 28th 
 

Opportunities to vote early ended on the Thursday before Election Day (January 28th).  For additional information 
regarding early voting, please visit lakecountyil.gov/CountyClerk/Elections, or contact the Lake County Clerk's Office 
at 847-377-2314. 

Voting by Mail 
For those voters who prefer not to leave the comfort of home on Election Day, or are away on a trip, the Lake County 
Clerk's Office offers a permanent voting by mail program.  P l ease know that January 28th was the last day to request a 
ballot by mail.   If a resident did not request a ballot before the January 28th deadline individuals are encouraged to 
contact the Lake County Clerk's Office (847-377-2406) for additional voting options for the February 2nd Primary 
Election.  

Polling Locations 
Please know that Lake County has designated Union Church, the Knollwood Fire Station and the Lake Bluff Park 
District Facility as polling places for the following voter precincts:  

Precincts #240, #245, and #246 - Union Church (525 E. Prospect Avenue);  
Precincts #242 and #243 - Knollwood Fire Station (14 N. Skokie Highway); and  
Precincts #244 and #247 - Lake Bluff Park District Facility (355 W. Washington Avenue). 
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Voter precincts m a y be found on the front of a voter's registration card.  For additional information regarding polling 
places for the General Primary Election please contact the Lake County Clerk's Office at 847-377-2421. 

Village Election Sign Guidelines 
As the General Primary Election draws near, please know that election signs must adhere to the following Village 
regulations: 

Two signs are permitted per lot;  
Each sign must not exceed four square feet (2 x 2 feet) in area;  
Signs must be located entirely on private property with the owner's consent;   
Signs are not permitted on public rights-of-way;  
Signs must be removed within seven days following the election (February 9th);  
Corner lots may have a total of four signs not exceeding four square feet (2 x 2 feet) and no more than two signs 
shall face each public street. 

For additional information regarding election signs, please contact Brandon Stanick at 847-283-6882. 

3.) BUILDING CODE REVIEW PUBLIC HEARING - FEBRUARY 2, 2010 

In September 2005 the Village Board approved comprehensive amendments to the Village's Building Code 
regulations.  As a part of the 2005 Building Code updates, the Village established a three year code adoption cycle 
(beginning in 2009) to assist in maintaining current Building Code standards.  The  2009 editions of the International 
Code Council ("ICC") were presented to the Architectural Board of Review ("ABR") on December 1, 2009 and 
January 5, 2010.  Following its review, it was the consensus of the ABR to conduct a Public Hearing on February 2, 
2010 to formally consider a recommendation regarding adopting amendments t o the following Codes that collectively 
comprise the Lake Bluff Building Code: 

Illinois Environmental Barriers Act;  
2009 International Energy Conversation Code and ANSI/ASRAE/IESNA Standard 90.1-2007;  
2009 ICC Fuel Gas Code;  
2009 ICC International Mechanical Code;  
2009 ICC Property Maintenance Code;  
2008 National Electrical Code;  
2004 Illinois Plumbing Code;  
2009 ICC International Building Code;  
2009 ICC International Residential Code;  
2009 ICC International Fire Code; and  
2008 ICC National Green Building Standard. 

For information regarding this matter please contact Gerald Nellessen (847-283-6885).  For information concerning the 
February 2, 2010 Public Hearing or the Code review process please contact Brandon Stanick (847-283-6882). 

4.) 2010 CENSUS UPDATE 

The Village would like to remind residents that the 2010 C ensus is only three months away and every resident's 
involvement counts.  The census gives Lake Bluff a voice and the power to influence change and help ensure the 
community's needs are met - today and in the future.  The following is a timeline detailing the next steps with the 2010 
Census: 
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March 2010 - Census forms are mailed or delivered to households; 
April 1, 2010 - is National Census Day, the day on which residents are encouraged to mail back the completed 
forms to the Census Bureau;  
April - July 2010 - Census takers visit households that did not return a census form by mail. 

The census taker's primary responsibility is to collect census information from residences that have returned a 2010 
Census form. This action allows all Lake Bluff residents to be counted.  It is important t o know that a census taker is a 
person from the community who is hired by the Census Bureau ensuring that Lake Bluff neighborhoods are represented 
as accurately as possible. The Census Bureau provides the census taker with a binder containing all of the addresses 
that did not send back a completed census form.  The census taker then visits all of those addresses and records the 
answers to the questions on the form.  If no one answers at a particular residence, a census taker will visit that home up 
to three times, each time leaving a door hanger indentifying a telephone number residents may call to schedule the next 
visit.  

Legitimate census takers carry an identification badge, a hand-held device, a Census Bureau canvas bag and a 
confidentiality notice. Residents should ask to see the census taker's driver's license (or other State issued 
identification) to verify the name on the Census Bureau badge is correct. The census taker will on l y ask the questions t 
hat appear on the census form. 

Participating in the 2010 Census is safe, easy and vital to the community. Please know that pursuant to federal 
regulations, responses are kept confidential to protect the privacy of respondents and the information that is provided.  
Please spread the word and let others in Lake Bluff know about this important effort.   To learn more about the 2010 
Census go to census.gov/2010census. 

Census Taker Testing Sessions 
The U.S. Census Bureau is recruiting for temporary part-time census jobs for the 2010 Census. The pay is good, the 
hours are flexible, and the work is close to home.  Census jobs are excellent for retirees, college students, persons who 
want to work part-time, persons who are between jobs, or just about anyone who wants to earn extra money while 
performing an important service for their community.  Cen s us takers play vital roles in making sure that everyone is 
included.  

Conducting the census is a huge undertaking. Thousands of census takers are needed to update address lists and 
conduct interviews with community residents.  In preparation for this endeavor, the Census Bureau is conducting 
testing sessions at the Lake Bluff Public Safety Building (45 E. Center Ave.). Click here for a schedule of dates and 
times for Census test sessions. 

More information concerning the tests is available at 2010censusjobs.gov or by calling 1-866-861-2010. 

5.) LAKE BLUFF LIBRARY HOSTS FEBRUARY PROGRAMS 

The Lake Bluff Public Library (123 E. Scranton Avenue) will host the following programs throughout the month 
of February 2010: 

February 8th (7:00 p.m.) -- A life long Lincoln enthusiast and librarian, Lyndon Jensen, shares a powerful presentation 
followed by a discussion on some of the simple and grand conspiracies surrounding the death of President Abraham 
Lincoln.   
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February 11th (7:00 p.m.) -- Stop by and have a taste of the finest jambalaya, Cajun rice and black beans you may ever 
encounter. Join Chef Mike Niksic as he demonstrates how to make these traditional Mardi Gras recipes.  Recipes for all 
dishes will be provided.  

Most programs hosted by the Library require participants to register by calling Carol Carter at 847-234-2540. 

6.) ARCHITECTURAL BOARD OF REVIEW MEETING SCHEDULED - FEBRUARY 2, 2 010 

Attached is the Architectural Board of Review Meeting Agenda for February 2nd. 
 

7.) PLAN COMMISSION MEETING SCHEDULED - FEBRUARY 4, 2010 

Attached is the Plan Commission Meeting Agenda for February 4th.
 

In the event that Meeting Agenda links do not properly function, subscribers will find meeting agendas posted on the 
Home Page of the Village's website at lakebluff.org. 
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