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BILL NO. 0769 RESOLUTION NO. 4807

A RESOLUTION

ACCEPTING a Self-Evaluation/Transition Plan and declaring the City of Winfield's
commitment to nondiscrimination based on disability and compliance with
the spirit of Title II of the Americans with Disabilities Act.

WHEREAS, a Self-Evaluation/Transition Plan was developed by the City of Winfield in
consultation with the City's 504/ADA Coordinator; the Disability Management Consulting
Group, e.g. Disability Civil Rights Consulting; and the Great Plains ADA and IT Center; and

WHEREAS, the Winfield Access Advisory Board examined the entirety of this document,
including attachments, provided recommendations pertaining to its language, and agreed with its
contents.

BE IT RESOLVED BY THE GOVERNING BODY OF THE CITY OF WINFIELD,
KANSAS, THAT:

Section 1. The Governing Body of the City of Winfield does hereby accept a Self-
Evaluation/Transition Plan and declares the City's commitment to nondiscrimination based on
disability and compliance with the spirit of Title II of the Americans with Disabilities Act.; a
copy of which is attached hereto and made a part hereof.

Section 2. This resolution shall be in full force and effect from and after is adoption.

ADOPTED this 6th day of August 2007.

(SEAL) c~')y)~
G. Thomas McNeish, Mayor
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Introduction 
 
The City of Winfield is dedicated to public programs, activities and services, which are free of 
discrimination based on disability. Further more, the City of Winfield applies this same dedication to all 
employees, including all aspects of the employment process, such as the pre-employment process, post 
employment policies, and the benefits pertaining to employment. The City of Winfield has developed this 
document, including all attachments, to establish in written policy its commitment to nondiscrimination 
based on disability and to comply fully with the letter and spirit of the Americans with Disabilities Act of 
1990 and Section 504 of the Rehabilitation Act of 1973.  
 
This Document was developed by the City of Winfield in consultation with the City’s 504/ADA 
Coordinator; the Disability Management Consulting Group, e.g. Disability Civil Rights Consulting; and 
the Great Plains ADA and IT Center. The Winfield Access Advisory Board has examined the entirety of 
this document, including attachments, and provided recommendations pertaining to its language and 
contents. All Access Advisory Board recommendations provided are identified in Italic font.    
 
This document and attachments are made public to those interested and serves as the Self-Evaluation for 
the City of Winfield as defined by Title II of the Americans with Disabilities Act, Section 504 of the 
Rehabilitation Act, and meets disability nondiscrimination requirements for recipients of CDBG funds, 
including federal funds provided by other federal, state or local funding agencies. A copy of this Self-
Evaluation is available for viewing at the ADA Coordinator’s Office, City of Winfield, 200 E. 9th , 
Winfield, KS 67156.  
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1. Brief description of programs and services provided by the City of Winfield to the general 

public.  
 

a. Public Works: Administration, Street maintenance, Storm Water, Flood Control, 
Inspection, Engineering, Sanitation and Recycling.  

b. Water and Electric Utilities: Administration, Operations, and Communications for the 
Electric and Water Utilities. 

c. Wastewater Utility: Sanitary Sewer Service and Wastewater Treatment. 
d. Police Department: Administration, Operations, Investigations, Patrol and 

Communications. 
e. Parks and Public Land: Parks, Lake, Cemeteries, Recreation, and Public Facilities.  
f. Operational Services/ADA Coordination: Administration, Operations, Customer Service, 

and Communications.  
g. Human Resources: Employment Services, Human Relations, Commission Meetings, and 

Activities.  
h. Natural Gas Utility: Natural Gas distribution system, customer service, administration and 

education.  
i. Fire Department: Administration, Operations, and Fire Prevention. 
j. City Clerk: Utility billing and collection, utility connects and disconnects, customer 

service, municipal court dockets, notices, conduct weekly court, fines and collections, 
cemetery space sales, burial setups, genealogy research, city licensing and permitting, 
voter registration, public information, open records through Freedom of Information Act, 
customer service e-mail contact, accounting/finance operations, payroll, information 
technology, City Commission secretary and agenda preparation, and information.  

 
2. Brief description of City policies that direct the operation of all programs and services: 

 
a. General City-wide Notice of Nondiscrimination 
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City of Winfield 
Notice of Nondiscrimination 

 
 

 
The City of Winfield is committed to providing accessible facilities and/or 
programs for individuals with disabilities.  For accommodations, grievances, 
or other disability-related issues, please contact the City ADA Coordinator: 
 

City of Winfield 
ADA Coordinator 

200 E. 9th-PO Box 646 
Winfield, KS 67156 

620-221-5525 
or TDD (Kansas Relay 800-735-2966) 

adacoordinator@winfieldks.org
 

b. City Statement of Accessibility 

Statement of Accessibility 
The City shall make reasonable modifications in policies, practices, or 
procedures when the modifications are necessary to avoid discrimination on 
the basis of disability, unless the City can demonstrate that making the 
modifications would fundamentally alter the nature of the service, program, 
or activity. In the provision of auxiliary aids or services, including 
modifications in policies, practices, or procedures. The City of Winfield will 
not place surcharges on individuals with disabilities to cover the costs 
involved in making programs accessible. 
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c. Departmental Detail Statements and Action Plans 
Winfield Access Advisory Board 

Americans with Disabilities Act Internal Compliance Team Report 
October 2006 

 
Department/Division:           City Clerks Office 
 
ADA Contact:   Diane Rosecrans, Director of Finance/City Clerk, ICT Member 
    City of Winfield 
    200 E. 9th, Winfield, Kansas 67156 
    Phone: (620)-221-5500 
    Email:  drosecrans@winfieldks.org
 
General Programs, Services or Activities Provided to the Public: Utility billing & collection, utility 
connects & disconnects, customer service, municipal court dockets, notices, conduct weekly court, fines 
& collections, cemetery space sales, burial setups, genealogy research, city licensing and permitting, voter 
registration,  public information, open records through Freedom of Information Act, customer service e-
mail contact , accounting/finance operations, payroll, Information Technology,  City Commission 
secretary and agenda preparation and information. 
 
Facilities where Programs and Services are Provided:  

1. Winfield City Hall,200 E. 9th, Winfield KS 67156 
2. Apple Mart, 1906 E. 9th, Winfield KS 67156 
3. Dillon Stores, 2310 Main, Winfield KS 67156 
4. Customer’s  home, business, or industrial site within City Limits and Utility Jurisdictional Areas  
 

Detailed Programs, Services, or Activities Provided to the Public 
 

Service/Activity Frequency 
of Public 

Use 

Communication Notices of  
Service 

Entrance / 
Admissions 

Requirements 

Public Tools 
/ Equipment 

Used 
Utility 
billing/collection, 
connects/disconnects, 
customer service 

High Printed, verbal, 
computer, fax, 
telephone 

web site, 
billings & 
notices, 
pamphlets, 
telephone 
calls 

None Telephone, 
writing 
materials, 
computer 
,fax, web site 

Municipal Court High  Printed, verbal 
computer, fax,  
telephone, court 
appearances 

 web site, 
written 
mailings & 
notices, 
telephone 
calls 

None Telephone, 
writing 
materials, 
computer, 
fax, web site 

Cemetery space 
sales, burial setups, 
genealogy research 

High Printed, verbal,   
fax, web site, 
telephone, 

Telephone, 
web site, fax , 
funeral 

None Telephone, 
writing 
materials, 
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computer directors, 
monument 
setting co. 

computer, 
fax, web site 

Licensing and 
permitting, voter 
Registration 

High Printed, verbal,   
fax, web site, 
telephone, 
computer, media 

Telephone, 
verbal, 
media,  web 
site, 
pamphlets, 
City Comm. 
agendas 

None Telephone, 
writing 
materials, 
computer, 
fax, web site 

Public information, 
open records, 
customer service e-
mail, finance, payroll 
& Information 
Technology Dept. 

Occasional  Printed, verbal,   
fax, web site, 
telephone, 
computer 

Telephone, 
verbal, web 
site, 
pamphlets  

None  Telephone, 
writing 
materials, 
fax, 
computer, 
web site 
 
  

City Commission 
Agendas and meeting 
information 

Occasional Printed, verbal,   
fax, web site, 
telephone, 
computer, 
media, city TV 
channel 

Telephone, 
verbal, 
media,  web 
site, city TV 
channel 

None  Telephone, 
writing 
materials, 
computer 
,fax, web site, 
city TV 
channel 

 
 

Action Plan to Ensure Programs, Services, or Activities are Accessible to Individuals with 
Disabilities 

 
A Public Notice (as defined by the City’s Self Evaluation) will be posted in public areas of the facility to 
inform individuals of the availability of auxiliary aids, or other services to make our services fully 
accessible, including the provision of printed materials in alternate formats. Printed materials, which are 
used frequently by the general public, will be readily available in Braille, large print (16 font) and audio 
disc or tape. Other printed information and the provision of auxiliary aids or services, such as sign 
language interpreters, will be provided on request with a minimum of three days advance notice. The City 
Clerk’s Office will also provide the following statement, “Auxiliary aids or other services will be 
provided to Persons with disabilities with advance notice” when communications are made via print, 
telephone, media, city website, e-mail or other means.  
 
The City Clerk and Finance Offices will utilize approved volunteer services or the services of outside 
agencies to ensure that such auxiliary aids, services, or alternate format materials will be made available 
in a timely manner. Assistance will be provided upon request to assist individuals with disabilities in 
filling out forms, applications or other materials and in understanding the services our department 
provides. Telephone communications will be made accessible to individuals who are deaf or hard of 
hearing via the existing City TDD/TTY or Kansas Relay Services, as defined by the City’s Self Evaluation. 
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Public use computers will be made accessible to individuals who are blind or who otherwise cannot use a 
computer keyboard due to their disability by making available screen readers, voice activated software, 
and other accessibility features with seven days advance notice. The City Clerk and Finance Offices will 
use the City’s Information Technology Department to help ensure the accessibility of public computers. 
The City’s Information Technology Department and/or all trained website personnel will also be utilized 
to help ensure that all public  information be made available to the pubic on the City’s Web Site and that 
it is fully accessible and complies with Section 508 of the Rehabilitation Act.  
 
The City Clerk and Finance Offices will be made fully accessible according to the City’s ADA Transition 
Plan. Their services will be provided at another fully accessible location upon request.  
 
In the event that a person with a disability feels they have been treated unfairly, discriminated against due 
to their disability, or otherwise wishes to file a complaint with the City; the City Clerk and Finance 
Offices  will utilize the Grievance Procedure outlined in the City’s Self Evaluation in order to reach a fair 
and equitable resolution of such grievance. This Grievance Procedure is made available to help ensure 
that the City Clerk and Finance Offices comply with all aspects of the Americans with Disabilities Act and 
so that all steps possible have been taken to ensure non-discrimination based on disability. However, 
individuals who feel they have been discriminated against can also contact state and federal enforcement 
agencies to file a complaint. Contact information for such state and federal enforcement agencies is made 
available to the public as part of the City’s Grievance Procedure upon request.  
 
To help ensure this Action Plan is appropriate and complies with the Americans with Disabilities Act, the 
City Clerk and Finance Offices have requested input and recommendations for modifications to this 
information and procedures from the Winfield Access Advisory Board. 

 
------------------------------------------------------------------------------------------------------------ 

 
Winfield Access Advisory Board 

Americans with Disabilities Act Internal Compliance Team Report 
October 2006 

 
Department/Division:            Fire Department 
 
ADA Contact:   Curtis Wilson, Fire Chief, ICT Member 
    City of Winfield Fire Department 
    817 Fuller, Winfield, Kansas 67156 
    Phone: (620)-221-5560 
    Email: cwilson@winfieldks.org
 
General Programs, Services or Activities Provided to the Public: Administration, Operations, Fire 
Prevention 
 
Facilities where Programs and Services are Provided:  

5. Fire Station, 817 Fuller, Winfield, Kansas 67156 
6. USD 465 Elementary Schools and other districts by request 
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7. Mobile Fire Safety Trailer 
8. Anywhere within the Winfield  City Limits and Rural Fire Districts #6 & # 7 

 
Detailed Programs, Services, or Activities Provided to the Public 

Service/Activity Frequency 
of Public 

Use 

Communication Notices of  
Service 

Entrance / 
Admissions 

Requirements 

Public Tools / 
Equipment 

Used 
Administration-
Public information 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio

 Media, City 
Web Site, 
citizens, 
business 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Operations-
Emergency response 
for fire suppression, 
EMT/Basic Life 
Support, 
Lt/Med/Hvy Rescue, 
Technical Rescue, 
Hazardous Mtl 
Response  

High  Printed, Verbal 
Computer / 
Internet, 
Telephone, radio

 Media, City 
Web Site, 
citizens, 
business 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Fire Prevention-Fire 
Investigation, Fire 
Prevention/Fire Code 
Inspection, Plans 
Review, Fire 
Education 
Presentations, Fire 
Safety Trailer, 
Smoke Alarm 
Program, Juvenile 
Fire Counseling, 
FireStoppers 
Program, Adopt a 
School Program 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio

Telephone, 
Internet, 
Media, City 
Web Site, 
citizens, 
business 

None Verbal 
,Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

 
Action Plan to Ensure Programs, Services, or Activities are Accessible to Individuals with 

Disabilities 
 
A Public Notice (as defined by the City’s Self Evaluation) will be posted in public areas of the facility to 
inform individuals of the availability of auxiliary aids, or other services to make our services fully 
accessible, including the provision of printed materials in alternate formats. Printed materials, which are 
used frequently by the general public, will be readily available in Braille, large print (16 font) and audio 
disc or tape. Other printed information and the provision of auxiliary aids or services, such as sign 
language interpreters, will be provided on request with a minimum of three days advance notice. The 
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Winfield Fire Department will also provide the following statement, “Auxiliary aids or other services will 
be provided to Persons with disabilities with advance notice” when communications are made via Print, 
Telephone, Internet, Media, City Web Site or other means.  
 
The Winfield Fire Department will utilize approved volunteer services or the services of outside agencies 
to ensure that such auxiliary aids, services, or alternate format materials will be made available in a 
timely manner. Assistance will be provided upon request to assist individuals with disabilities in filling 
out applications and understanding the services our department provides. Telephone communications will 
be made accessible to individuals who are deaf or hard of hearing via the existing City TDD/TTY or 
Kansas Relay Services, as defined by the City’s Self Evaluation. Public use computers will be made 
accessible to individuals who are blind or who otherwise cannot use a computer keyboard due to their 
disability by making available screen readers, voice activated software, and other accessibility features 
with seven days advance notice. The Winfield Fire Department will use the City’s Information Technology 
Department to help ensure the accessibility of public computers. The City’s Information Technology 
Department will also be utilized to help ensure that all Fire Department information be made available to 
the pubic on the City’s Web Site is fully accessible and complies with Section 508 of the Rehabilitation 
Act.  
 
The Winfield Fire Department facility will be made fully accessible according to the City’s ADA 
Transition Plan. Winfield Fire Department services will be provided at another fully accessible location 
upon request.  
 
In the event that a person with a disability feels they have been treated unfairly, discriminated against due 
to their disability, or otherwise wishes to file a complaint with the City; the Winfield Fire Department will 
utilize the Grievance Procedure outlined in the City’s Self Evaluation in order to reach a fair and 
equitable resolution of such grievance. This Grievance Procedure is made available to help ensure that 
the Winfield Fire Department complies with all aspects of the Americans with Disabilities Act and so that 
all steps possible have been taken to ensure non-discrimination based on disability. However, individuals 
who feel they have been discriminated against can also contact state and federal enforcement agencies to 
file a complaint. Contact information for such state and federal enforcement agencies is made available 
to the public as part of the City’s Grievance Procedure upon request.  
 
To help ensure this Action Plan is appropriate and complies with the Americans with Disabilities Act, the 
Winfield Fire Department has requested input and recommendations for modifications to this information 
and procedures from the Winfield Access Advisory Board. 
 
------------------------------------------------------------------------------------------------------------- 

 
Winfield Access Advisory Board 

Americans with Disabilities Act Internal Compliance Team Report 
October 2006 

 
Department/Division:   Natural Gas Utility 
 
ADA Contact:   George Bronson, Director, ICT Member 
    Winfield Gas Utility 
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    PO Box 646 
    Winfield, KS 67156 
    Phone: 620-221-5600 
    Email:  gbronson@winfieldks.org
 
General Programs, Services or Activities Provided to the Public: Natural Gas distribution system, 
customer service, administration, education  
 
Facilities where Programs and Services are Provided:  
 

9. City of Winfield Operations Center, 2701 E. 9th, Winfield KS 67156 
10. Winfield corporate city limits 
11. Jurisdictional customers in rural Cowley County 
12. USD 465 Elementary Schools 

 
Detailed Programs, Services, or Activities Provided to the Public 

 
Service/Activity Frequency 

of Public 
Use 

Communication Notices of  
Service 

Entrance / 
Admissions 

Requirements 

Public Tools / 
Equipment 

Used 
Distribution-
Install/replace 
natural gas lines 
(construction) 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, City 
TV Channel 7 

Media, City 
website, door 
to door, door 
hangers, City 
TV Channel 7 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Customer Service- 
Emergency 
response for leak 
calls, blowing gas 

High Printed, 
telephone, 
2 way radio 

Media, 
telephone, 
City website 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Meter 
set/remove/service 

High Printed, verbal, 
telephone 

On Site Visits None  

Locate and mark 
underground gas 
lines 

High Verbal, Phone, 
2-way radio 

Telephone, On 
Site Visits 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet 

Response to 
customer 
complaints 

High Verbal, 
occasional 
written, printed 
material 

Telephone, On 
Site Visits 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet 

Administration-      
Education-  Printed, Verbal,    
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Computer / 
Internet, 
Telephone, City 
TV Channel 7 

 
Action Plan to Ensure Programs, Services, or Activities are Accessible to Individuals with 

Disabilities 
 
A Public Notice (as defined by the City’s Self Evaluation) will be posted in public areas at the Operations 
Center to inform individuals of the availability of auxiliary aids, or other services to make our services 
fully accessible, including the provision of printed materials in alternate formats.  Other printed 
information and the provision of auxiliary aids or services, such as sign language interpreters, will be 
provided on request with a minimum of three days advance notice. The Winfield Natural Gas Utility will 
also provide the following statement, “Auxiliary aids or other services will be provided to persons with 
disabilities with advance notice” when natural gas emergencies are publicized via the local media, 
telephone, and the City’s Web Site.  
 
The Winfield Natural Gas Utility will utilize volunteer services or approved agencies to ensure that such 
auxiliary aids, services, or alternate format materials will be made available in a timely manner. 
Assistance will be provided upon request to assist individuals with disabilities in understanding the 
services our department provides. Telephone communications will be made accessible to individuals who 
are deaf or hard of hearing via the Kansas Relay Service, as defined by the City’s Self Evaluation. Public 
use computers will be made accessible to individuals who are blind or who otherwise cannot use a 
computer keyboard due to their disability by making available screen readers, voice activated software, 
and other accessibility features with seven days advance notice. The Winfield Natural Gas Utility will use 
the City’s Information Technology Department to help ensure the accessibility of public computers. The 
City’s Information Technology Department will also be utilized to help ensure that all Natural Gas Utility 
information made available to the pubic on the City’s Web Site is fully accessible and complies with 
Section 508 of the Rehabilitation Act. 
  
The Winfield Natural Gas Utility's main office will be made fully accessible to individuals with disabilities 
according to the City’s ADA Transition Plan. Gas Utility services provided to the public will be provided 
at another fully accessible location upon request.  
 
In the event that a person with a disability feels they have been treated unfairly, discriminated against due 
to their disability, or otherwise wishes to file a complaint with the City, the Winfield Natural Gas Utility 
will utilize the Grievance Procedure outlined in the City’s Self Evaluation in order to reach a fair and 
equitable resolution of such grievance. This Grievance Procedure is made available to help ensure that 
the Gas Utility complies with all aspects of the Americans with Disabilities Act and so that all steps 
possible have been taken to ensure non-discrimination based on disability. However, individuals who feel 
they have been discriminated against can also contact state and federal enforcement agencies to file a 
complaint. Contact information for such state and federal enforcement agencies is made available to the 
public as part of the City’s Grievance Procedure upon request.  
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To help ensure this Action Plan is appropriate and complies with the Americans with Disabilities Act, the 
Natural Gas Utility has requested input and recommendations for modifications to this information and 
procedures from the Winfield Access Advisory Board.  
 
------------------------------------------------------------------------------------------------------------- 

 
Winfield Access Advisory Board 

Americans with Disabilities Act Departmental Report 
 

Department/Division:   Human Resources 
 
ADA Contact:   Terry Gray, HR ADA Compliance 
    City of Winfield Human Resources Department 
    200 E. Ninth, Winfield, Kansas 67156 
    Phone: (316) 221-5509 
    Email:tgray@winfieldks.org
 
General Programs, Services or Activities Provided to the Public: Employment Services, Human 
Relations 
         Commission Meetings & Activities 
Facilities where Programs and Services are Provided:  
 

13. City Hall, City of Winfield Human Resources, 200 E. Ninth, Winfield, Kansas 67156 
14. Southwestern College Professional Studies Center, 123 E. Ninth, Winfield, KS  67156 
15. Winfield Public Library, 605 College, Winfield, KS  67156 
16. Island Park, Main Pavilion, Winfield, KS  67156 

Detailed Programs, Services, or Activities Provided to the Public 
 

Service/Activity Frequency 
of Public 

Use 

Communication Notices of  
Service 

Entrance / 
Admissions 

Requirements 

Public Tools / 
Equipment Used 

Employment 
Applications and 
Related Printed 
Materials 

High Printed, Verbal, 
Computer / 
Internet, Telephone

Local News 
Media, City 
Web Site 

None Writing Materials, 
Computer, Internet, 
City Web Site 

Employment 
Interviews 

Low Printed, Verbal Telephone, 
Internet 

Based on Job 
Description 

Based on Job 
Description 

Employment Testing Low Printed, Verbal, 
Computer 

Telephone, 
Internet 

Based on Job 
Description 

Based on Job 
Description 

Employment Low Verbal N/A Based on Job 
Description 

Based on Job 
Description 

Human Relations 
Commission Meetings 
& Activities 

Low Printed, Verbal, 
Computer, 
Internet, Telephone

Local News 
Media, City 
Web Site      

None Writing Materials, 
Computer, Internet, 
City Web Site 
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Action Plan to Ensure Programs, Services, or Activities are Accessible to Individuals with 

Disabilities 
 
A Public Notice (as defined by the City’s Self Evaluation) will be posted in public areas of the facility to 
inform individuals of the availability of auxiliary aids, or other services to make our services fully 
accessible, including the provision of printed materials in alternate formats. Printed materials, which are 
used frequently by the general public, will be readily available in Braille, large print (16 font) and audio 
disc or tape. Other printed information and the provision of auxiliary aids or services, such as sign 
language interpreters, will be provided on request with a minimum of three days advance notice. The 
Human Resource Department will also provide the following statement, “Auxiliary aids or other services 
will be provided to applicants with disabilities with advance notice” when job notices are publicized via 
the local media and the City’s Web Site.  
 
The Human Resource Department will utilize The Winfield Access Advisory Board to ensure that such 
auxiliary aids, services, or alternate format materials will be made available in a timely manner. 
Assistance will be provided upon request to assist individuals with disabilities in filling out applications 
and understanding the services our department provides. Telephone communications will be made 
accessible to individuals who are deaf or hard of hearing via the Kansas Relay Service, as defined by the 
City’s Self Evaluation. Public use computers will be made accessible to individuals who are blind or who 
otherwise cannot use a computer keyboard due to their disability by making available screen readers, 
voice activated software, and other accessibility features with seven days advance notice. The Human 
Resource Department will use the City’s Information Technology Department to help ensure the 
accessibility of public computers. The City’s Information Technology Department will also be utilized to 
help ensure that all HR information made available to the pubic on the City’s Web Site is fully accessible 
and complies with Section 508 of the Rehabilitation Act.  
 
The Human Resource Department facility is either currently fully structurally accessible to individuals 
with disabilities or will be made fully accessible according to the City’s ADA Transition Plan. Should 
Human Resource facilities not currently be fully accessible, all services provided to the public will be 
provided at another fully accessible location upon request.  
 
In the event that a person with a disability feels they have been treated unfairly, discriminated against due 
to their disability, or otherwise wishes to file a complaint with the City; the Human Resource Department 
will utilize the Grievance Procedure outlined in the City’s Self Evaluation in order to reach a fair and 
equitable resolution of such grievance. This Grievance Procedure is made available to help ensure that 
the Human Resource Department complies with all aspects of the Americans with Disabilities Act and so 
that all steps possible have been taken to ensure non-discrimination based on disability. However, 
individuals who feel they have been discriminated against can also contact state and federal enforcement 
agencies to file a complaint. Contact information for such state and federal enforcement agencies is made 
available to the public as part of the City’s Grievance Procedure upon request.  
 
To help ensure this Action Plan is appropriate and complies with the Americans with Disabilities Act, the 
Human Resource Department has requested input and recommendations for modifications to this 
information and procedures from The Winfield Access Advisory Board.  
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------------------------------------------------------------------------------------------------------------- 
 

Winfield Access Advisory Board 
Americans with Disabilities Act Internal Compliance Team Report 

October 2006 
 
Department/Division:            Operational Services 
 
ADA Contact:   Gary Mangus, Asst. to the City Manager, ADA Coordinator, ICT Member 
    City of Winfield  
    200 E. 9th, Winfield, Kansas 67156 
    Phone: (620)-221-5525 
    Email: gmangus@winfieldks.org
 
General Programs, Services or Activities Provided to the Public: Administration, Operations,                                
Customer Service, and Communications. 
 
Facilities where Programs and Services are Provided:  

17. Anywhere within the Winfield  City Limits and Utility Jurisdictional Areas 
18. Winfield City Hall, 200 E. 9th, Winfield KS 67156 
19. City Operations Center, 2701 E. 9th, Winfield KS 67156 

 
Detailed Programs, Services, or Activities Provided to the Public 

 
Service/Activity Frequency 

of Public 
Use 

Communication Notices of  
Service 

Entrance / 
Admissions 

Requirements 

Public Tools / 
Equipment 

Used 
Administration-
Public information, 
grants, NRP, EDX, 
City Web design,  

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio

 Media, City 
Web Site, 
citizens, 
business, 
courts 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Operations- 
Purchasing, 
Central Stores, 
DOC Work 
Release, 
Fleet Maintenance, 
Emergency Mgmt 
(county) 

High  Printed, Verbal 
Computer / 
Internet, 
Telephone, radio

 Media, City 
Web Site, 
citizens, 
business, 
courts 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Customer 
Services-Utility, 
Public Works, 
Purchasing, Fleet 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio

Telephone, 
Internet, 
Media, City 
Web Site, 

None Verbal 
,Writing 
Materials, 
Computer, 
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Service  contact 
point 

citizens, 
business, 
courts 

Internet, City 
Web Site 

Communications-
City Utility & 
Electric Dispatch,  

High  Printed, Verbal, 
Computer / 
Internet, 
TDD/TTY 
Telephone, radio

Telephone, 
Internet, 
Media, City 
Web Site, 
citizens, 
business, 
courts 

None 
Description 

Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 
Description 

 
 

Action Plan to Ensure Programs, Services, or Activities are Accessible to Individuals with 
Disabilities 

 
A Public Notice (as defined by the City’s Self Evaluation) will be posted in public areas of the facility to 
inform individuals of the availability of auxiliary aids, or other services to make our services fully 
accessible, including the provision of printed materials in alternate formats. Printed materials, which are 
used frequently by the general public, will be readily available in Braille, large print (16 font) and audio 
disc or tape. Other printed information and the provision of auxiliary aids or services, such as sign 
language interpreters, will be provided on request with a minimum of three days advance notice. The 
Operational Services  Department will also provide the following statement, “Auxiliary aids or other 
services will be provided to Persons with disabilities with advance notice” when communications are 
made via Print, Telephone, Internet, Media, City Web Site or other means.  
 
The Operational Services Department will utilize approved volunteer services or the services of outside 
agencies to ensure that such auxiliary aids, services, or alternate format materials will be made available 
in a timely manner. Assistance will be provided upon request to assist individuals with disabilities in 
filling out applications and understanding the services our department provides. Telephone 
communications will be made accessible to individuals who are deaf or hard of hearing via the existing 
City TDD/TTY or Kansas Relay Services, as defined by the City’s Self Evaluation. Public use computers 
will be made accessible to individuals who are blind or who otherwise cannot use a computer keyboard 
due to their disability by making available screen readers, voice activated software, and other 
accessibility features with seven days advance notice. The Operational Services Department will use the 
City’s Information Technology Department to help ensure the accessibility of public computers. The 
City’s Information Technology Department will also be utilized to help ensure that all Operational 
Services Department information be made available to the pubic on the City’s Web Site is fully accessible 
and complies with Section 508 of the Rehabilitation Act.  
 
The Operational Services Department facility will be made fully accessible according to the City’s ADA 
Transition Plan. Winfield Operational Services Department services will be provided at another fully 
accessible location upon request.  
 
In the event that a person with a disability feels they have been treated unfairly, discriminated against due 
to their disability, or otherwise wishes to file a complaint with the City; the Operational Services 
Department will utilize the Grievance Procedure outlined in the City’s Self Evaluation in order to reach a 
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fair and equitable resolution of such grievance. This Grievance Procedure is made available to help 
ensure that the Operational Services Department complies with all aspects of the Americans with 
Disabilities Act and so that all steps possible have been taken to ensure non-discrimination based on 
disability. However, individuals who feel they have been discriminated against can also contact state and 
federal enforcement agencies to file a complaint. Contact information for such state and federal 
enforcement agencies is made available to the public as part of the City’s Grievance Procedure upon 
request.  
 
To help ensure this Action Plan is appropriate and complies with the Americans with Disabilities Act, the 
Operational Services Department has requested input and recommendations for modifications to this 
information and procedures from the Winfield Access Advisory Board. 
 
------------------------------------------------------------------------------------------------------------- 

 
Winfield Access Advisory Board 

Americans with Disabilities Act Internal Compliance Team Report 
October 2006 

 
Department/Division:   Parks & Public Land 
 
ADA Contact:   Mark Olney, Director, ICT Member 
    City of Winfield Parks & Public Land Department 
    2205 Broadway, Winfield, Kansas 67156 
    Phone: (620) 221-5637 
    Email: molney@winfieldks.org
 
General Programs, Services or Activities Provided to the Public: Parks, Lake, Cemeteries, Recreation, 
and Public Facilities  
 
Facilities where Programs and Services are Provided:  
 

20. Parks Department Shop, 2205 Broadway, Winfield KS  67156 
21. Winfield Fairgrounds, 1105 W. 9th, Winfield KS 67156 
22. Broadway Recreation Complex, 2000 Broadway, Winfield KS  67156 
23. Baden Square, 8th & College, Winfield KS 67156 
24. Winfield City Lake, 10348 141st Rd., Winfield KS 67156  
25. Cemeteries: Highland Cemetery, 702 Amos Becker Rd., Winfield KS 67156 

St. Mary’s Cemetery, 1938 E. 12th, Winfield KS 67156 
Union-Graham Cemetery, 443 N. Michigan St., Winfield KS 67156 

26. Quail Ridge Golf Course, 3805 Quail Ridge Dr. , Winfield KS 67156 
27. Winfield Aquatic Center, 300 Main, Winfield KS 67156  
28. Parks:  Albright Park, 15th & John 

Black Creek Park, 19th & Wheat Road 
Cherry St. Park, 15th & Cherry 
Cochran Park, 16th & Manning 
Hiatt Hills Park, Grand & Crestline 
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Island Park, N.  Main 
Jaycee Park, Simpson & Houston 
Lion’s Club Park, 13th & Bliss 
Memorial Park, 9th & Fuller 
Tunnel Mill Park, W. 19th & Walnut River 
 

Detailed Programs, Services, or Activities Provided to the Public 
 

Service/Activity Frequency 
of Public 

Use 

Communication Notices of  
Service 

Entrance / 
Admissions 

Requirements 

Public Tools / 
Equipment 

Used 
Park Shop-Park  
Advisory Board, 
Administrative 
contact 

Low Printed, Verbal, 
Computer,/ 
Internet, 
Telephone 

Printed, 
Media, City 
Web Site 

None Writing 
Materials, 
Computer, 
Internet, City 
Web Site, 
maintenance 
operations,  

Fairgrounds-
Camping, 
restrooms, Facility 
rental  

High Printed, Verbal, 
Computer,/ 
Internet, 
Telephone 

Printed, 
Media, City 
Web Site 

None Camping 
utility 
connections, 
restrooms, 
parking 

Broadway 
Complex-Facility 
rental/ 
management/ 
concessions by 
another agency 

High Printed, Verbal, 
Computer,/ 
Internet, 
Telephone 

Printed, 
Media, City 
Web Site 

None Parking, 
restrooms, 
concessions, 
trail, seating, 
batting cages 

Baden Sq-Facility 
rental/ 
management by 
other agencies 

High Printed, Verbal, 
Computer,/ 
Internet, 
Telephone 

Printed, 
Media, City 
Web Site 

None Gymnasium, 
parking, fitness 
center, library, 
theater, 
community 
center, other 
agency 
opportunities 

City Lake-
Camping, outdoor 
recreational 
activities, hunting, 
marina 
management by 
another agency, 
bath house, 
restrooms, trails, 

High Printed, Verbal, 
Computer,/ 
Internet, 
Telephone 

Printed, 
Media, City 
Web Site 

None Camping 
utility 
connections, 
concessions, 
parking, docks 
& piers, boat 
ramps, trails, 
permit office, 
maintenance 
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playground 
equipment 

office,  

Cemeteries-Burial 
sites, mausoleum, 
tree program 

High Printed, Verbal, 
Computer,/ 
Internet, 
Telephone 

Printed, 
Media, City 
Web Site 

None Maintenance 
operations, 
parking areas,  

Golf Course-18-
hole golf facility 
with driving range, 
clubhouse, 
concessions, 
restrooms, parking 

High Printed, Verbal, 
Computer,/ 
Internet, 
Telephone 

Printed, 
Media, City 
Web Site 

None Parking, 
Clubhouse, 
Golf Course, 
Driving Range, 
Cart rental, 
restrooms, 
trails 

Aquatic Center-
Concessions, 
swimming 
facilities, parking, 
playground 
equipment 

High Printed, Verbal, 
Computer,/ 
Internet, 
Telephone 

Printed, 
Media, City 
Web Site 

None Concessions, 
restrooms, 
changing 
rooms, 
swimming 
area, 
playground, 
slides, parking, 

Parks-Outdoor 
recreation, passive 
& active activities, 
restrooms, trails, 
pavilions, 
playground 
equipment, 
picnicking areas,   

High Printed, Verbal, 
Computer,/ 
Internet, 
Telephone 

Printed, 
Media, City 
Web Site 

None Trails, 
restrooms, 
playground 
equipment, 
pavilions, 
picnicking 
areas, drinking 
fountains, 
tennis courts, 
basketball 
courts, softball 
fields, parking, 
skate park,  

 
Action Plan to Ensure Programs, Services, or Activities are Accessible to Individuals with 

Disabilities 
 
A Public Notice (as defined by the City’s Self Evaluation) will be posted in public areas of the facility to 
inform individuals of the availability of auxiliary aids, or other services to make our services fully 
accessible, including the provision of printed materials in alternate formats. Printed materials, which are 
used frequently by the general public, will be readily available in Braille, large print (16 font) and audio 
disc or tape. Other printed information and the provision of auxiliary aids or services, such as sign 
language interpreters, will be provided on request with a minimum of three days advance notice. The 
Parks & Public Land Department will also provide the following statement, “Auxiliary aids or other 
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services will be provided to applicants with disabilities with advance notice” when job notices are 
publicized via the local media and the City’s Web Site.  
 
The Parks & Public Land Department will utilize approved volunteer services or the services of outside 
agencies to ensure that such auxiliary aids, services, or alternate format materials will be made available 
in a timely manner. Assistance will be provided upon request to assist individuals with disabilities in 
filling out applications and understanding the services our department provides. Telephone 
communications will be made accessible to individuals who are deaf or hard of hearing via the Kansas 
Relay Service, as defined by the City’s Self Evaluation. Public use computers will be made accessible to 
individuals who are blind or who otherwise cannot use a computer keyboard due to their disability by 
making available screen readers, voice activated software, and other accessibility features with seven 
days advance notice. The Parks & Public Land Department will use the City’s Information Technology 
Department to help ensure the accessibility of public computers. The City’s Information Technology 
Department will also be utilized to help ensure that all Parks & Public Land information made available 
to the pubic on the City’s Web Site is fully accessible and complies with Section 508 of the Rehabilitation 
Act.  
 
The Parks & Public Land Department facilities will be made fully accessible according to the City’s ADA 
Transition Plan. Should Parks & Public Land facilities not currently be fully accessible, all services 
provided to the public will be provided at another fully accessible location upon request.  
 
In the event that a person with a disability feels they have been treated unfairly, discriminated against due 
to their disability, or otherwise wishes to file a complaint with the City; the Parks & Public Land 
Department will utilize the Grievance Procedure outlined in the City’s Self Evaluation in order to reach a 
fair and equitable resolution of such grievance. This Grievance Procedure is made available to help 
ensure that the Parks & Public Land Department complies with all aspects of the Americans with 
Disabilities Act and so that all steps possible have been taken to ensure non-discrimination based on 
disability. However, individuals who feel they have been discriminated against can also contact state and 
federal enforcement agencies to file a complaint. Contact information for such state and federal 
enforcement agencies is made available to the public as part of the City’s Grievance Procedure upon 
request.  
 
To help ensure this Action Plan is appropriate and complies with the Americans with Disabilities Act, the 
Parks & Public Land Department has requested input and recommendations for modifications to this 
information and procedures from the Winfield Access Advisory Board. 
 
------------------------------------------------------------------------------------------------------------- 

 
Winfield Access Advisory Board 

Americans with Disabilities Act Internal Compliance Team Report 
October 2006 

 
Department/Division:            Police Department 
 
ADA Contact:   Jerry DeVore, Chief of Police, ICT Member 
    City of Winfield Police Department 

 20



The City of Winfield – Self-Evaluation for Section 504/ADA Compliance 
 

    812 Millington, Winfield, Kansas 67156 
    Phone: (620)-221-5555 
    Email: jedevore@winfieldks.org
 
General Programs, Services or Activities Provided to the Public: Administration, Operations, 
Investigations, 
                                                                                                              Patrol and Communications. 
Facilities where Programs and Services are Provided:  

29. Police Department, 812 Millington, Winfield, Kansas 67156 
30. Winfield Middle School, 300 Viking Blvd. Winfield, Ks. 67156 
31. Anywhere within the Winfield Corporate City Limits 

 
Detailed Programs, Services, or Activities Provided to the Public 

Service/Activity Frequency 
of Public 

Use 

Communication Notices of  
Service 

Entrance / 
Admissions 

Requirements 

Public Tools / 
Equipment 

Used 
Administration-
Public information 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio

 Media, City 
Web Site, 
citizens, 
business, 
courts 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Operations- Case 
management and 
information 
systems 

High  Printed, Verbal 
Computer / 
Internet, 
Telephone, radio

 Media, City 
Web Site, 
citizens, 
business, 
courts 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Investigations-
Criminal 
investigations, 
interviews, 
interrogations, 
crime stoppers, 
drug task force 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio

Telephone, 
Internet, 
Media, City 
Web Site, 
citizens, 
business, 
courts 

None Verbal 
,Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Patrol-School 
resource officer, 
Animal control, 
Parking control, 
Reserve program, 
Bike patrol, 
Routine patrol 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio

Telephone, 
Internet, 
Internet, 
Media, City 
Web Site, 
citizens, 
business, 
courts 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Communications-
E911 Public safety 
Answering Point 

High  Printed, Verbal, 
Computer / 
Internet, 

Telephone, 
Internet, 
Media, City 

None 
Description 

Verbal, 
Writing 
Materials, 
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TDD/TTY 
Telephone, radio

Web Site, 
citizens, 
business, 
courts 

Computer, 
Internet, City 
Web Site 
Description 

 
 

Action Plan to Ensure Programs, Services, or Activities are Accessible to Individuals with 
Disabilities 

 
A Public Notice (as defined by the City’s Self Evaluation) will be posted in public areas of the facility to 
inform individuals of the availability of auxiliary aids, or other services to make our services fully 
accessible, including the provision of printed materials in alternate formats. Printed materials, which are 
used frequently by the general public, will be readily available in Braille, large print (16 font) and audio 
disc or tape. Other printed information and the provision of auxiliary aids or services, such as sign 
language interpreters, will be provided on request with a minimum of three days advance notice. The 
Winfield Police Department will also provide the following statement, “Auxiliary aids or other services 
will be provided to Persons with disabilities with advance notice” when communications are made via 
Print, Telephone, Internet, Media, City Web Site or other means.  
 
The Winfield Police Department will utilize approved volunteer services or the services of outside 
agencies to ensure that such auxiliary aids, services, or alternate format materials will be made available 
in a timely manner. Assistance will be provided upon request to assist individuals with disabilities in 
filling out applications and understanding the services our department provides. Telephone 
communications will be made accessible to individuals who are deaf or hard of hearing via the existing 
City TDD/TTY or Kansas Relay Services, as defined by the City’s Self Evaluation. Public use computers 
will be made accessible to individuals who are blind or who otherwise cannot use a computer keyboard 
due to their disability by making available screen readers, voice activated software, and other 
accessibility features with seven days advance notice. The Winfield Police Department will use the City’s 
Information Technology Department to help ensure the accessibility of public computers. The City’s 
Information Technology Department will also be utilized to help ensure that all Police Department 
information be made available to the pubic on the City’s Web Site is fully accessible and complies with 
Section 508 of the Rehabilitation Act.  
 
The Winfield Police Department facility will be made fully accessible according to the City’s ADA 
Transition Plan. Winfield Police Department services will be provided at another fully accessible location 
upon request.  
 
In the event that a person with a disability feels they have been treated unfairly, discriminated against due 
to their disability, or otherwise wishes to file a complaint with the City; the Winfield Police Department 
will utilize the Grievance Procedure outlined in the City’s Self Evaluation in order to reach a fair and 
equitable resolution of such grievance. This Grievance Procedure is made available to help ensure that 
the Winfield Police Department complies with all aspects of the Americans with Disabilities Act and so 
that all steps possible have been taken to ensure non-discrimination based on disability. However, 
individuals who feel they have been discriminated against can also contact state and federal enforcement 
agencies to file a complaint. Contact information for such state and federal enforcement agencies is made 
available to the public as part of the City’s Grievance Procedure upon request.  
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To help ensure this Action Plan is appropriate and complies with the Americans with Disabilities Act, the 
Winfield Police Department has requested input and recommendations for modifications to this 
information and procedures from the Winfield Access Advisory Board. 
 
------------------------------------------------------------------------------------------------------------- 

 
Winfield Access Advisory Board 

Americans with Disabilities Act Internal Compliance Team Report 
October 2006 

 
Department/Division:            City of Winfield Public Works / Engineering 
 
ADA Contact:   Russ Tomevi, Director, ICT Member 
    City of Winfield Public Works Department 
    200 E. Ninth Ave., Winfield, Kansas 67156 
    Phone: (620)-221-5520 
    Email: rtomevi@winfieldks.org
 
General Programs, Services or Activities Provided to the Public: Administration, Street Maintenance, 
Storm Water, Flood Control, Inspection, Engineering, Sanitation and Recycling. 
Facilities where Programs and Services are Provided:  

32. City Hall, 200 E. Ninth Ave., Winfield, Kansas 67156 
33. Winfield Operation Center, 2701 E. Ninth Ave... Winfield, Ks. 67156 
34. Anywhere within the Winfield Corporate City Limits 

 
Detailed Programs, Services, or Activities Provided to the Public 

Service/Activity Frequency 
of Public 

Use 

Communication Notices of  
Service 

Entrance / 
Admissions 

Requirements 

Public Tools / 
Equipment 

Used 
Public Works- 
Street 
Maintenance, 
Storm Water, 
Flood Control, 
Parking 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio

 Media, City 
Web Site, 
citizens, 
business 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Engineering- GIS, 
Building & 
Nuisance 
Inspection, 
Permits, Project 
Inspection, 
Planning 
Commission, 
BOZA 

High  Printed, Verbal 
Computer / 
Internet, 
Telephone, radio

 Media, City 
Web Site, 
citizens, 
business, 
consultants 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 
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Sanitation / 
Recycling-
Education, Tours, 
Open House 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio

Telephone, 
Internet, 
Media, City 
Web Site, 
citizens, 
business 

None Verbal 
,Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

 
Action Plan to Ensure Programs, Services, or Activities are Accessible to Individuals with 

Disabilities 
 
A Public Notice (as defined by the City’s Self Evaluation) will be posted in public areas of the facility to 
inform individuals of the availability of auxiliary aids, or other services to make our services fully 
accessible, including the provision of printed materials in alternate formats. Printed materials, which are 
used frequently by the general public, will be readily available in Braille, large print (16 font) and audio 
disc or tape. Other printed information and the provision of auxiliary aids or services, such as sign 
language interpreters, will be provided on request with a minimum of three days advance notice. The 
Winfield Public Works Department will also provide the following statement, “Auxiliary aids or other 
services will be provided to Persons with disabilities with advance notice” when communications are 
made via Print, Telephone, Internet, Media, City Web Site or other means.  
 
The Winfield Public Works Department will utilize approved volunteer services or the services of outside 
agencies to ensure that such auxiliary aids, services, or alternate format materials will be made available 
in a timely manner. Assistance will be provided upon request to assist individuals with disabilities in 
filling out applications and understanding the services our department provides. Telephone 
communications will be made accessible to individuals who are deaf or hard of hearing via the existing 
City TDD/TTY or Kansas Relay Services, as defined by the City’s Self Evaluation. Public use computers 
will be made accessible to individuals who are blind or who otherwise cannot use a computer keyboard 
due to their disability by making available screen readers, voice activated software, and other 
accessibility features with seven days advance notice. The Winfield Public Works Department will use the 
City’s Information Technology Department to help ensure the accessibility of public computers. The 
City’s Information Technology Department will also be utilized to help ensure that all Public Works 
Department information be made available to the public on the City’s Web Site is fully accessible and 
complies with Section 508 of the Rehabilitation Act.  
 
The Winfield Public Works Department facility will be made fully accessible according to the City’s ADA 
Transition Plan. Winfield Public Works Department services will be provided at another fully accessible 
location upon request.  
 
In the event that a person with a disability feels they have been treated unfairly, discriminated against due 
to their disability, or otherwise wishes to file a complaint with the City; the Winfield Public Works 
Department will utilize the Grievance Procedure outlined in the City’s Self Evaluation in order to reach a 
fair and equitable resolution of such grievance. This Grievance Procedure is made available to help 
ensure that the Winfield Public Works Department complies with all aspects of the Americans with 
Disabilities Act and so that all steps possible have been taken to ensure non-discrimination based on 
disability. However, individuals who feel they have been discriminated against can also contact state and 
federal enforcement agencies to file a complaint. Contact information for such state and federal 
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enforcement agencies is made available to the public as part of the City’s Grievance Procedure upon 
request.  
 
To help ensure this Action Plan is appropriate and complies with the Americans with Disabilities Act, the 
Winfield Public Works Department has requested input and recommendations for modifications to this 
information and procedures from the Winfield Access Advisory Board. 
------------------------------------------------------------------------------------------------------------- 

 
Winfield Access Advisory Board 

Americans with Disabilities Act Internal Compliance Team Report 
October 2006 

 
Department/Division:            Wastewater Utility 
 
ADA Contact:   George Bronson, Director, ICT Member 
    City of Winfield Wastewater Utility 

PO Box 646 
Winfield, KS 67156 
Phone: 620-221-5600 
Email:  gbronson@winfieldks.org 

 
General Programs, Services or Activities Provided to the Public: Sanitary Sewer Service and 
Wastewater Treatment 
 
Facilities where Programs and Services are Provided:  City Wide 
 

Detailed Programs, Services, or Activities Provided to the Public 
 

Service/Activity Frequency 
of Public 

Use 

Communication Notices of  
Service 

Entrance / 
Admissions 

Requirements 

Public Tools / 
Equipment 

Used 
Install, repair, 
replace sewer lines 
and related 
appurtenances 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio

 Local News 
Media, City 
Web Site, door 
to door, door 
hangers 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Emergency 
response to sewer 
back-ups and 
blockages 

High  Printed, Verbal, 
phone, 2-way 
radio 

Telephone, 
newspaper, 
website 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

Clean sewer mains 
with high pressure 

High Printed, Verbal, 
phone, 2-way 

Telephone, 
verbal, door to 

None Verbal 
,Writing 
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water jet truck radio door  Materials, 
Computer, 
Internet, City 
Web Site 

Response to 
customer 
complaints 

High Verbal, 
Occasional 
Printed, Written 

Telephone, On 
Site Visits 

None Verbal 
,Writing 
Materials, 
Computer, 
Internet, City 
Web Site 

      
 

Action Plan to Ensure Programs, Services, or Activities are Accessible to Individuals with 
Disabilities 

 
A Public Notice (as defined by the City’s Self Evaluation) will be posted in public areas at the Operations 
Center to inform individuals of the availability of auxiliary aids, or other services to make our services 
fully accessible, including the provision of printed materials in alternate formats.  Other printed 
information and the provision of auxiliary aids or services, such as sign language interpreters, will be 
provided on request with a minimum of three days advance notice. The Winfield Wastewater Utility will 
also provide the following statement, “Auxiliary aids or other services will be provided to persons with 
disabilities with advance notice” when emergencies are publicized via the local media, telephone, and the 
City’s website. 
 
The Winfield Wastewater Utility will utilize volunteer services or approved agencies to ensure that such 
auxiliary aids, services, or alternate format materials will be made available in a timely manner. 
Assistance will be provided upon request to assist individuals with disabilities in understanding the 
services our department provides. Telephone communications will be made accessible to individuals who 
are deaf or hard of hearing via the Kansas Relay Services, as defined by the City’s Self Evaluation. 
Public use computers will be made accessible to individuals who are blind or who otherwise cannot use a 
computer keyboard due to their disability by making available screen readers, voice activated software, 
and other accessibility features with seven days advance notice. The Winfield Wastewater Utility will use 
the City’s Information Technology Department to help ensure the accessibility of public computers. The 
City’s Information Technology Department will also be utilized to help ensure that all Wastewater Utility 
information  made available to the pubic on the City’s Web Site is fully accessible and complies with 
Section 508 of the Rehabilitation Act.  
 
The Winfield Wastewater Utility’s main office will be made fully accessible according to the City’s ADA 
Transition Plan. Winfield Wastewater Utility services provided to the public will be provided at another 
fully accessible location upon request.  
 
In the event that a person with a disability feels they have been treated unfairly, discriminated against due 
to their disability, or otherwise wishes to file a complaint with the City, the Winfield Wastewater Utility 
will utilize the Grievance Procedure outlined in the City’s Self Evaluation in order to reach a fair and 
equitable resolution of such grievance. This Grievance Procedure is made available to help ensure that 
the Winfield Wastewater Utility complies with all aspects of the Americans with Disabilities Act and so 
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that all steps possible have been taken to ensure non-discrimination based on disability. However, 
individuals who feel they have been discriminated against can also contact state and federal enforcement 
agencies to file a complaint. Contact information for such state and federal enforcement agencies is made 
available to the public as part of the City’s Grievance Procedure upon request.  
 
To help ensure this Action Plan is appropriate and complies with the Americans with Disabilities Act, the 
Winfield Wastewater Utility has requested input and recommendations for modifications to this 
information and procedures from the Winfield Access Advisory Board. 
------------------------------------------------------------------------------------------------------------- 

 
Winfield Access Advisory Board 

Americans with Disabilities Act Internal Compliance Team Report 
October 2006 

 
Department/Division:           Water & Electric Utilities 
 
ADA Contact:   Colin Whitley, Director, ICT member 
    City of Winfield Electric and Water Departments 
    P.O. Box 646, Winfield, Kansas 67156 
    Phone: (620)-221-5600 
    Email:  cwhitley@winfieldks.org
 
General Programs, Services or Activities Provided to the Public:  Administration, Operations, &                   
          Communications for the 
                                                                                                               Electric and Water Utilities 
Facilities where Programs and Services are Provided:  

35. Operation Center, 2701 E 9th, Winfield, Kansas 67156 
36. Water Treatment Plant, 
37. E. 12th Power Plant, 
38. W. 14th Power Plant, 
39. USD 465 Schools, other Districts as requested  
40. Anywhere within the Winfield City Limits and jurisdictional territory  

 
Detailed Programs, Services, or Activities Provided to the Public 

Service/Activity Frequency 
of Public 

Use 

Communication Notices of  
Service 

Entrance / 
Admissions 

Requirements 

Public 
Tools / 

Equipment 
Used 

Administration-Public 
information/educational 

High Printed, Verbal, 
Computer / 
Internet, 
Telephone, radio 

 Media, 
City Web 
Site, 
citizens, 
business, 
courts 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, 
City Web 
Site 
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Operations- Supply 
and maintenance of 
electric and water 
service 

High  Printed, Verbal 
Computer / 
Internet, 
Telephone, radio 

 Media, 
City Web 
Site, 
citizens, 
business, 
courts 

None Verbal, 
Writing 
Materials, 
Computer, 
Internet, 
City Web 
Site 

Communications- 
Outage/Emergency 
Response 

High Verbal,Telephone, 
radio 

Telephone, 
Internet, 
Media, City 
Web Site, 
citizens, 
business,  

None  Verbal, 
Writing 
Materials, 
Computer, 
Internet, 
City Web 
Site 
Description 

 
 

Action Plan to Ensure Programs, Services, or Activities are Accessible to Individuals with 
Disabilities 

 
A Public Notice (as defined by the City’s Self Evaluation) will be posted in public areas of the facility to 
inform individuals of the availability of auxiliary aids, or other services to make our services fully 
accessible, including the provision of printed materials in alternate formats. Printed materials, which are 
used frequently by the general public, will be readily available in Braille, large print (16 font) and audio 
disc or tape. Other printed information and the provision of auxiliary aids or services, such as sign 
language interpreters, will be provided on request with a minimum of three days advance notice. The 
Winfield Electric and Water Departments will also provide the following statement, “Auxiliary aids or 
other services will be provided to Persons with disabilities with advance notice” when communications 
are made via Print, Telephone, Internet, Media, City Web Site or other means.  
 
The Winfield Electric and Water Departments will utilize approved volunteer services or the services of 
outside agencies to ensure that such auxiliary aids, services, or alternate format materials will be made 
available in a timely manner. Assistance will be provided upon request to assist individuals with 
disabilities in filling out applications and understanding the services our department provides. Public use 
computers will be made accessible to individuals who are blind or who otherwise cannot use a computer 
keyboard due to their disability by making available screen readers, voice activated software, and other 
accessibility features with seven days advance notice. The Winfield Electric and Water Departments will 
use the City’s Information Technology Department to help ensure the accessibility of public computers. 
The City’s Information Technology Department will also be utilized to help ensure that all Electric and 
Water Department information be made available to the pubic on the City’s Web Site is fully accessible 
and complies with Section 508 of the Rehabilitation Act.  
 
The Winfield Electric and Water Department facility will be made fully accessible according to the City’s 
ADA Transition Plan. Winfield Electric and Water Department services will be provided at another fully 
accessible location upon request.  
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In the event that a person with a disability feels they have been treated unfairly, discriminated against due 
to their disability, or otherwise wishes to file a complaint with the City; the Winfield Electric and Water 
Departments will utilize the Grievance Procedure outlined in the City’s Self Evaluation in order to reach 
a fair and equitable resolution of such grievance. This Grievance Procedure is made available to help 
ensure that the Winfield Electric and Water Departments comply with all aspects of the Americans with 
Disabilities Act and so that all steps possible have been taken to ensure non-discrimination based on 
disability. However, individuals who feel they have been discriminated against can also contact state and 
federal enforcement agencies to file a complaint. Contact information for such state and federal 
enforcement agencies is made available to the public as part of the City’s Grievance Procedure upon 
request.  
 
To help ensure this Action Plan is appropriate and complies with the Americans with Disabilities Act, the 
Winfield Electric and Water Department have requested input and recommendations for modifications to 
this information and procedures from the Winfield Access Advisory Board. 
 
------------------------------------------------------------------------------------------------------------- 

 

3. Identification or any program qualifications, eligibility requirements, admission 
requirements, or licensing standards that an individual must meet that might negatively 
affect individuals with disabilities.   

 
a. Due to the City of Winfield’s recent (March 2007) ADA/504 Self-Evaluation and 

Transition Plan, all existing programs, services, and activities, including qualifying factors, 
eligibility and admission requirements, or licensing standards; are currently or will 
immediately be made fully accessible to citizens, employees or otherwise patrons with 
disabilities and, therefore, individuals with disabilities are not negatively affected in the 
provision of programs, services or activities. Note: Where the City of Winfield buildings 
and facilities are not currently accessible and usable by individuals with disabilities, the 
services or programs provided at these buildings or facilities will be immediately made 
accessible upon request.  

 
b. All qualified individuals with disabilities are provided an equal opportunity, as is provided 

to the population at large, to participate in and benefit from any aids, benefits, or services 
provided by the City of Winfield. In addition, the City of Winfield will make reasonable 
modifications to policies, practices or procedures, as defined by the attached Reasonable 
Modification Policy (Attachment J), to avoid discrimination based on an individual 
participant’s disability.  

 
c. The City of Winfield, as evidenced by the attached ADA/504 Transition Plan 

(Attachment A), avoids providing different or separate aids, benefits, or services to 
qualified individuals with disabilities, unless doing so has been proven necessary to help 
ensure benefits and services provided to individuals with disabilities are as effective as 
those provided to the population at large.  
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d. The City of Winfield also avoids assisting or contracting with any persons or entities that 
are known to discriminate, based on disability, by requiring all contracting entities whose 
activities pertain to City structures, to read and sign the attached the City of Winfield 
ADA/504 Contractor Assurance of Compliance Form (Attachment B) and participate 
in the annual ADAAG training provided by the City (or the City’s contractor) to potential 
contractors (as designated in Attachment K – ADA Action Steps).   

 
e. The City of Winfield allows and encourages qualified disabled individuals to fully 

participate in all local, policy, planning, or advisory boards and councils. The City’s 
commitment to this effort is evidenced by the newly created Access Advisory Board, 
which is made up of individuals with disabilities, organizations which represent 
individuals with disabilities and pertinent City personnel. This Board provides advisory 
input pertaining to citizens or employees with disabilities and/or appropriate policy or 
practice creation, including feedback and advice pertaining to the creation of this Self-
Evaluation and Transition Plan. See the attached Winfield Access Advisory Board 
Mission Statement (Attachment C) for more information.   

 
f. To help ensure that The City of Winfield fully complies with the letter and spirit of the 

Americans with Disabilities Act, the City will take actions as defined by Attachment K – 
ADA Action Steps, which has been created as a time-line guide for implementing the 
contents of this Self Evaluation and Transition Plan.  

4. In the area of employment, the information below describes the City of Winfield’s policies, 
practices, or procedures which are followed to help ensure non-discrimination based on 
disability in: 

 
a. Public advertising of vacant positions and other job opportunities 

i. All employment advertisements are based on existing job descriptions. 
ii. All advertisements include the statement “an equal opportunity employer.” 

iii. The City’s ADA Coordinator, to help ensure non-discrimination based on 
disability, reviews all advertisement statements regarding job opportunities. 

iv. All job applications include the following statement “Those applicants requiring 
reasonable accommodation to the application and/or interview process should 
notify a representative of the Human Resources Department or the City’s ADA 
Coordinator.” 

v. Job openings are advertised using various mediums including, but not limited to: 
newspapers, bulletin board postings at all designated City facilities, by word of 
mouth and listed at local disability-related organizations as defined by the Winfield 
Access Advisory Board. 

vi. All job posting are posted in locations, which are physically accessible to persons 
with disabilities. 

 
b. Processing and review of applications 

i. It is the City of Winfield’s practice to process and review all applications without 
regard to race, color, religion, national origin, citizenship, sex, sexual orientation, 
age, disability, veteran status or any other similarly protected status.   

ii. Selection criteria are designed to help ensure that individuals with disabilities are 
not screened out and are based solely on the essential functions of the job.  
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c. Testing and minimum requirements as a condition of employment 

i. Applicants are made aware that reasonable accommodation is available where 
necessary during any pre-employment testing. 

ii. Tests are not provided in formats which require the use of an individual’s impaired 
skill unless it is a job-related skill that the test is intended to measure. 

iii. Any test time limits are relaxed where necessary for applicants whose disability 
causes them to need more time to take a test, unless the test is specifically designed 
to test speed and is job related. 

iv. Medical tests will not be required unless a legitimate job offer has been provided to 
an individual applicant.  

v. Any City employee who provides testing during the pre-employment process must 
become familiar with the attached publication titled “Pre-employment Testing 
and the ADA” (Attachment D); and who has participated in the employment 
training provided by the City’s ADA Compliance Consultant, Kent Johnson; or 
have participated in employment training provided the Winfield Access Advisory 
Board; to help ensure that disability-related questions are not asked during the 
interview process.  

  
d. Interviewing, including responding to requests for accommodation and use of 

nondiscriminatory questions 
i. During interviews, all applicants are made aware that reasonable accommodations 

are available. 
ii. All employees who provide interviews have received training by the City’s ADA 

Compliance Consultant, Kent Johnson; or have participated in employment training 
provided by the Winfield Access Advisory Board; to help ensure that disability-
related questions are not asked during the interview process.  

iii. All individuals being interviewed are provided a written job description, which 
includes a listing of essential functions, and applicants are asked if they can 
perform the functions with or without reasonable accommodation. 

iv. Interviews for all job categories are held in a structurally accessible location to help 
ensure access to this process by an applicant with a disability. 

 
e. Promotion/demotion, layoff/reinstatement, or transfer, including changes in 

compensation resulting from these actions 
i. All policies and practices pertaining to current employees, including 

promotion/demotion, disciplinary actions, layoff/reinstatement, transfer, and/or 
changes in compensation are based solely on productivity and adherence to existing 
employee conduct and related expectations.  All supervisors have participated in 
employment training provided by the Winfield Access Advisory Board; where the 
employment provisions of the ADA are detailed to help ensure that supervisory 
decisions are not based on disability.  

 
f. Job assignments/classifications and nondiscriminatory treatment by supervisory 

personnel 
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i. All employees, including supervisors, are made aware that The City of Winfield 
does not tolerate discriminatory treatment of any employee on the basis of 
disability or other protected status. Supervisors are made aware of this City-wide 
policy during their annual training and/or via printed information, including the 
information found in Attachment E – Reasonable Accommodation Policy; which 
is dispersed to all supervisors. 

 
g. Access to benefits, including policies pertaining to use of vacation and sick leave, 

unpaid leave of absence, and compensatory time. Also included are opportunities for 
training, attendance at conferences or other supported activities including 
recreational or social programs, health and insurance benefits, etc.  

i. The City of Winfield does not discriminate on the basis of disability or any other 
such protected status in the provision of any and all benefits of employment 
including, but not limited to vacation, sick leave, unpaid leave of absence, 
compensatory time, opportunities to training activities, attendance at conferences or 
any other activities including recreational or social programs which are benefits of 
employment. It is The City of Winfield’s policy to make no disability-related 
distinctions in the provision of health benefits to employees, other than generally 
applicable limitations or exclusions as defined by the Equal Employment 
Opportunity Commission (EEOC) in Attachment F – Health Benefit Plans and 
the Americans with Disabilities Act. This document is dispersed to all City 
employees annually whom maintain a supervisory status.  

 
h. Process for considering a request for a reasonable accommodation on the job, 

including the method of determining whether an individual with a disability is 
capable of performing the essential functions of a particular job with or without a 
reasonable accommodation.  

i. The City of Winfield considers all requests for reasonable accommodations, 
pertaining to employees or potential employees, by utilizing and adopting the 
Reasonable Accommodation Policy (Attachment E). Attachment E also defines 
the process, which is taken to determine whether or not an individual with a 
disability is capable of performing the essential functions of a particular job with or 
without a reasonable accommodation.  

ii. The City’s Director of Human Resource Management will implement, as soon as 
possible, but no later than March 1, 2007, the Reasonable Accommodation, which 
has been recommended in writing by the City’s ADA Compliance Consultant, as 
defined by Attachment E.  

 
5. To help ensure the City’s communication with disabled applicants, participants, and 

members of the public is as effective as communication with non-disabled individuals, The 
City of Winfield has established the following policies and practices 

 
a. Any existing written materials or those produced in the future pertaining to a 

program or service, which are provided by the City, such materials have been or will 
be reproduced in the following alternative formats to help ensure nondiscrimination. 
Such alternative formats will be provided to qualified individuals with a disabilities, 
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where necessary, due to an individual’s disability, when doing so is not an undue 
financial or administrative burden to the City and/or when doing so does not 
fundamentally alter the nature of the service or program being provided: 

i. Audio Tape: Audio tape recordings of printed materials will be provided upon 
request by The City of Winfield’s ADA Coordinator, in conjunction with the 
particular departmental ADA coordinator, with one week advance notice.  

ii. Braille: Five of the most utilized existing City public pamphlets/brochures have 
been reproduced in Braille by the Kansas Rehabilitation Services for the Blind and 
are available via The City of Winfield’s ADA Coordinator, in conjunction with the 
particular departmental ADA Coordinator, upon request. Other pamphlets and 
printed information, which are not pamphlets or brochures, will be provided in 
Braille by The City of Winfield’s ADA Coordinator, in conjunction with the 
particular departmental ADA Coordinator, with two weeks advance notice. 

iii. Reader: A reader will be provided, when necessary by The City of Winfield’s ADA 
Coordinator, in conjunction with the particular departmental ADA Coordinator, 
upon request with one week notice.  

iv. Aide: An aide will be provided upon request to eligible City employees or eligible 
citizens with disabilities from the general public, by The City of Winfield’s ADA 
Coordinator, in conjunction with the particular departmental ADA Coordinator, to 
help ensure that printed materials are readily accessible to individuals with 
disabilities with a two-day advance notice. Example: Such aide may provide 
assistance an individual in filling out an application.  

v. Home Mailings: All printed information provided by The City of Winfield, which 
is typically available to the general public who visit City facilities, will also be 
mailed to individuals, where the individual’s disability prevents or circumvents the 
individual’s ability obtain the materials on-site at City facilities. Printed 
information will be mailed upon request by The City of Winfield’s ADA 
Coordinator, in conjunction with the particular departmental ADA Coordinator 
with a one-week advance notice.  

vi. Large Print Format: Five of the City’s most frequently requested public 
pamphlets/brochures have been reproduced in large print and are available upon 
request to The City of Winfield’s ADA Coordinator, in conjunction with the 
particular departmental ADA Coordinator. All other printed information that is 
available to the general public will be provided, when necessary, by The City of 
Winfield’s ADA Coordinator, in conjunction with the particular departmental ADA 
Coordinator, in large print with two week advance notice. 

vii. Interpreter: It is the policy of The City of Winfield to provide an effective and 
licensed sign language interpreter in situations where the communication taking 
place is lengthy or complex; and/or other situations where a sign language 
interpreter may be necessary to effectuate communication with individuals who are 
deaf or hard of hearing. A sign language interpreter will be provided upon request 
with one week notice to The City of Winfield’s ADA Coordinator, in conjunction 
with the particular departmental ADA Coordinator. 

viii. Other Assistance:  The City of Winfield will help ensure that all services, programs 
and activities are fully accessible to individuals with communication disabilities by 
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providing auxiliary aides or services, where necessary, due to an eligible 
individual’s disability as defined by the Americans with Disabilities Act.  

 
Note: The City of Winfield will make every attempt to provide the specific 
type of alternate format requested, however a different type of alternative 
format may be provided, if and when, such different type of alternative 
format provides equally effective communication.  

 
b. The City of Winfield will help ensure auxiliary aides and services (interpreters, large 

print, aides, etc.) are readily available to individuals with disabilities by posting a 
Notice of Non-Discrimination Based on Disability (Attachment G), at pertinent City 
facilities in public places.  Such Notice (or an equivalent) will also be provided in The 
City of Winfield’s Personnel Manual, which supplements the newly adopted 
Reasonable Accommodation Policy (Attachment E).  In addition, the following 
statement will be publicized a minimum of two times per year for the next two years, 
in the local newspapers published in The City of Winfield, Kansas. The publicized 
statement will read as follows: 

 

The City of Winfield makes every effort to provide accessible facilities and/or programs for 
individuals with disabilities. For accommodations, grievances, or other disability-related issues, 
please contact: 

City of Winfield ADA Coordinator 
200 East Ninth Avenue 

Winfield, KS 67156 
(316) 221-5525 or TDD (Kansas Relay at 800-735-2966) 

adacoordinator@winfieldks.org 

The City shall make reasonable modifications in policies, practices, or procedures 
when the modifications are necessary to avoid discrimination on the basis of 
disability, unless the City can demonstrate that making the modifications would 
fundamentally alter the nature of the service, program, or activity. In the provision of 
auxiliary aids or services, including modifications in policies, practices, or 
procedures; The City of Winfield will not place surcharges on individuals with 
disabilities to cover the costs involved in making programs accessible 

c. The City of Winfield will help to ensure that all public meetings, hearings, and 
conferences are accessible for individuals with communication disabilities by 
providing the following: 

i. The City of Winfield’s ADA Coordinator will help ensure accessible 
communication at the request of an eligible individual with a disability with one-
week notice, during public meetings, hearings, conferences, etc; including 
courtroom proceedings.   

 
d. The City of Winfield makes every effort to provide accessible telephone 

communications with the general public, including individuals with disabilities, via 
the existing 911 integrated TDD, and the posting/advertisement of the Kansas Relay 
number as part of the City’s Notice of Nondiscrimination.   
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e. The City of Winfield will implement the ADA Compliance Consultant’s 

recommendations/actions, which are defined in Attachment H – City ADA 
Compliance Consultant’s Website/Public Computer Recommended Modifications, on 
or before June 1, 2007 that apply to the City’s web site, public computer stations, and 
other electronic information or devices used by the general public.  

 
6. Curb Cut Transition Plan 

a. City of Winfield employees will develop an implement a curb cut Transition Plan 
pertaining to City-wide curb cuts at all public pedestrian street crossings. The curb 
cut Transition Plan will contain at a minimum the following: 1) The locations of all 
pedestrian crossings where curb cuts currently do not exist and/or where curb cuts do 
exist, but the curb cuts do not comply with ADAAG specifications; 2) The measures 
(structural modifications) that will be taken by the City to correct structural barriers 
at the identified locations; 3) Cost estimates to correct the structural barriers; and 4) 
A time-line for the correction of all structural barriers at pedestrian cross walks over 
a twenty year period; where structural barriers are removed first at curbs/curb cuts 
with high pedestrian traffic, at the request of individuals with disabilities, and where 
existing structures are hazardous. 

 
Part II  Statement of Compliance with CDBG/ADA/504 Regulations 
 

1. The City of Winfield’s Notice of Nondiscrimination is currently being publicized as 
delineated in the above information in full compliance with all CDBG/ADA/504 
requirements. 

  
2. A Copy of this Self-Evaluation and all related documents are maintained on file in the City 

ADA Coordinator, at: 
 
The City of Winfield – 200 East Ninth Avenue – Winfield, KS 67156  

 
Phone: (316) 221-5525 or TDD (Kansas Relay at 800-735-2966) 

Email: adacoordinator@winfieldks.org

 

3. The above identified Notice of Nondiscrimination Includes, at a minimum, the following 
information: 

a. Contact information for the City’s ADA/504 Coordinator.  
b. A means of requesting auxiliary aids or other services specifically for individuals with 

disabilities. 
c. The availability of printed materials in alternate formats.  
d. A statement that a grievance procedure exists including contact information for the purpose 

of filing a grievance.  
 

4. The ADA Coordinator maintains a copy of the Grievance Procedure (Attachment I) as part 
of the Self-Evaluation. 
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5. The City of Winfield’s Grievance Procedure includes, at a minimum, the following 
information: 

a. A statement informing individuals that the procedure is available in alternate format and 
can be submitted in alternate format. 

b. A time line for submitting a grievance claim, both internally and externally.  
c. Information on how to also file a complaint through appropriate State or Federal agencies.  
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We of the Winfield Access Advisory Board agree with the above contents of this Self-Evaluation as
evidenced by thefollowing signatures:

~cltJf~'
Linda Misasi

~
'hifMy*-
~~,i)~Mary Wj ds

The City of Winfield, Kansas agrees with the above contents of this ADA Self-Evaluation and intends
to implement all recommendations/actions, as defined throughout the document, as evidenced by the
following signatures on this 6th day of August 2007.

~~~~
G. Thomas McNeish, Mayor
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Attachment A - ADA/504 Transition Plan
 
See separate attached Transition Plan
 
Attachment B- City of The City of Winfield ADA/504 Contractor Assurance of 
Compliance Form. 
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City of Winfield 
Assurance of Compliance Form

 
 

All individuals or organizations that contract with the City of Winfield, or otherwise those who are the recipients of funds for the 
purpose of constructing, altering, or adding to City of Winfield buildings or facilities, must complete, sign and return this form with 
your contract. If you have questions regarding this form, or if you require this material in an alternate format, please contact: 

City of Winfield, KS 
 ADA Coordinator 

200 East Ninth Avenue 
Winfield, KS 67156 

 Phone: (316) 221-5525 
or TDD/TTY (Kansas Relay Center at 1-800-735-2966) 

Email: adacoordinator@winfieldks.org
 
ADA/504 General Information 
 
Federal and state laws prohibit discrimination based on disability. Section 504 of the Rehabilitation Act of 1973, as amended 
(504), and the Americans with Disabilities Act of 1990 (ADA) require that the City of Winfield and all organizations or firms 
contracting with the City of Winfield, except those providing tangible goods, comply with ADA/504 accessibility requirements.  
 
Contractor Assurance of Compliance 
 
As a contractor or funding recipient from the City of Winfield, I understand that federal and state laws prohibit discrimination in 
public entities and employment based solely on disability. In addition, I recognize that Section 504 requires recipients of federal 
funds (either directly or through contracting with a local governmental entity receiving federal funds) to make their programs, 
services, and activities, when viewed in their entirety, accessible to qualified and/or eligible people with disabilities. I agree to 
comply with, and to require that all subcontractors comply with, ADA/504 requirements. I understand that reasonable 
accommodation is required in both program services and employment, except where to do so would cause an undue hardship 
or undue burden. I also agree that all new construction, alterations, or additions to the City of Winfield buildings or facilities, 
performed by my organization, or subcontractors, must comply with all City, state, and federal laws, including related building 
guidelines/codes, and specifically the Americans with Disabilities Accessibility Guidelines (ADAAG).  
 
I agree that any violation of the specific provisions of the ADA or 504, which are applicable to my organization or work my 
organization is currently performing or has performed at The City of Winfield buildings or facilities, shall be deemed a breach of 
the material provision of my Contract between the City of Winfield and my organization. Such a breach shall be grounds for 
cancellation, termination, or suspension, in whole or in part, of my organization’s Contract by the City of Winfield.  
 
ADAAG Understanding 
 
Pertinent individuals from my organization are knowledgeable of all scoping provisions and specifications as defined by the 
Americans with Disabilities Act Accessibility Guidelines; have easy access to such information when necessary; and have 
attended the Annual ADAAG Training provided by Winfield Access Advisory Board.  
 
I declare that (company name)___________________________________________ is in compliance with the 
applicable provisions of the ADA and 504 and declare that the foregoing information is true and correct.  
 
________________________________    ________________________ 
Signature of authorized signatory     Date 
 
__________________________________________________________________________________ 
Type or print name of authorized signatory  Title   Telephone 
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Attachment C-The City of Winfield Access Advisory Board – Mission Statement 
 
Winfield Access Advisory Board 
 
Mission Statement 
 
Assist individuals with disabilities integrate into all aspects of community life 
through accessible programs and services.  
 
Purpose 
 

• Advise the City of Winfield ADA Coordinator 
• Assist in resolution of any access issues concerning City facilities and 

programs regarding persons with disabilities 
• Develop recommendations on the future role of the access of persons with 

disabilities to programs in the City and help determine immediate access 
priorities 

• Advise other public or private entities on access issues where it appears the 
AAB can make a positive contribution to resolve such problems 

• Advise the City on any other matter concerning persons with disabilities as 
the AAB deems appropriate 

• Hold such public hearings as it deems necessary 
 
Developed by the City of Winfield Access Advisory Board 
 
Attachment D - Pre-employment Testing and the ADA 
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Attachment E – Recommendations for Modifications to Employment Policies 
 

City of Winfield 

Reasonable Accommodation 

Policies and Procedures 
Policy 
 

  

The City of Winfield is committed to providing equal access to employment and 
City programs or services for persons with disabilities. The City of Winfield 
recognizes that individuals with disabilities may need reasonable accommodations 
or modifications to policies and procedures to have equally effective opportunities 
to participate in or benefit from City programs, services and activities, and to have 
equal employment opportunities. The City of Winfield shall adhere to all applicable 
federal and state laws, regulations and guidelines with respect to providing 
reasonable accommodations as necessary to afford equal employment 
opportunity and equal access to programs for qualified persons with disabilities. 
Questions regarding reasonable accommodations and/or discrimination on the 
basis of disability should be directed to: 

City of Winfield, KS 
ADA Coordinator 

200 E. 9th-PO Box 646 
Winfield, KS 67156 

(620) 221-5525 
or TDD (Kansas Relay at 800-735-2966) 

adacoordinator@winfieldks.org
The City of Winfield provides an equal opportunity to qualified persons with 
disabilities in all terms and conditions of employment. The City of Winfield shall 
provide reasonable accommodations upon request to qualified persons with 
disabilities who are employees or applicants. Reasonable accommodations shall 
be provided in a timely manner. 

 
 
Definitions 
 
 
 
 
 
 
 
 
 
 
 

Disability means with respect to an individual: 

�    a physical or mental impairment that substantially limits one or more major 
       life activities; 
�    a record of having such an impairment; 

�    being regarded as having such an impairment. 

In addition, an individual may not be discriminated against due to association 
with a person who has, has a record of, or is regarded as having a disability. 

A Qualified Person with a Disability is a person who satisfies the requisite skills, 
experience and other job-related requirements of the position and who, with or 
without reasonable accommodations, can perform the essential functions of the 
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job.  

Essential Functions are job duties that are fundamental to the position, not 
marginal. Duties are WHAT must be accomplished, NOT HOW it is accomplished.

Reasonable Accommodation means modifications or adjustments to a job 
application process that enable a qualified person with a disability to be 
considered for a position the person desires OR modifications or adjustments to 
the job, work environment, or the way in which work is customarily performed that 
permit a qualified employee with a disability to perform the essential functions of 
the job or enjoy the benefits and privileges of employment equal to those of 
employees without disabilities.  

 
Summary 
Procedures: 
Applicants For 
Employment 

 

1.   All application materials shall be made available in alternative formats upon 
request according to the needs of a qualified person with a disability and 
applicants shall be notified that they can request reasonable accommodations 
for the application and interview processes. 

2.   Requests for accommodations shall be made to Human Resources 
Department ADA Coordinator. 

3.   Upon receiving a request for reasonable accommodation, the designated 
person shall contact the City’s ADA Coordinator for assistance. 

4.   The ADA Coordinator will evaluate the request and determine what, if any, 
accommodation is appropriate. The ADA Coordinator may request medical 
documentation of the applicant's disability. 

5.   If an accommodation is appropriate, the ADA Coordinator will arrange the 
accommodation or assist the department in arranging the accommodation. 

6.   If the ADA Coordinator determines that no accommodation is necessary, or 
the individual desires an alternative accommodation, s/he may contact the 
ADA Coordinator to appeal the accommodation decision.  The ADA 
Coordinator shall consider the appeal and issue a decision along with the 
opportunity for the individual to utilize the Grievance Procedure as outlined in 
Section 7 of the Personnel Manual. 

8.   Applicants who have received job offers may make accommodation requests 
following the procedure outlined below. 

 
Procedure: 
Applicants 
 
 
 
 
 
 

1.   All application materials shall be made available in alternative formats upon 
request by a qualified individual with a disability and all position announcements 
shall include the following statement or its equivalent: 

"Application materials are available in alternative formats upon request to 
Human Resource Department ADA Coordinator.”  

The Kansas Relay telephone number shall be included in the statement.  

2.   All applicants invited for interviews shall be notified that they can request 
accommodations for a disability for the interview process and informed of the 
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procedure for making an accommodation request. 

3.   The following paragraph or its equivalent shall be added to any 
correspondence scheduling an interview: 

"It is the policy of The City of Winfield to provide reasonable 
accommodations for qualified persons with disabilities who are employees 
or applicants for employment. If you need assistance or accommodations 
to fully participate in the interview process, please contact The Human 
Resource Department ADA Coordinator, (620) 221-5510. Employment 
opportunities will not be denied to anyone because of the need to make 
reasonable accommodations for a person's disability."  

NOTE:  The contact person for the accommodation request will NOT be a 
member of the search committee or in a decision-making position in the 
search process.  

4.   If interviews are scheduled by telephone, all applicants shall be informed 
about the availability of reasonable accommodations in the interview process. 
The scheduler shall ask: 

"Do you need any special accommodations to participate in the interview?"

5.   When a request for accommodation is received from an applicant, the contact 
person for the accommodation request shall contact the City’s ADA 
Coordinator for assistance.  If necessary, the ADA Coordinator will be told how 
to reach the applicant so that the needed accommodation/alternatives may be 
discussed.  

6.   The ADA Coordinator may request documentation of the applicant's disability 
in accordance with the procedures for current employees outlined below. 

7.   The ADA Coordinator shall make a decision regarding the request, and if 
approved, take the necessary steps to help ensure that the accommodation is 
provided.  If the request is not approved, The ADA Coordinator shall inform the 
applicant of the reason for denial of the requested accommodation, in writing, 
within three (3) working days of the decision and inform the applicant of the 
availability of the Grievance Procedure as outlined in Section 7 of the 
Personnel Manual. 

  
NOTE: Information about an applicant’s disability is CONFIDENTIAL and may not 
be shared with search committee members or decision-makers in the hiring 
process.  

Summary 
Procedures: 
Current 
Employees 
 
 
 

1.   An employee who believes s/he needs a reasonable accommodation to 
enable her/him to perform the essential functions of her/his job shall inform 
her/his supervisor or manager of the need for an accommodation  

OR 

If a supervisor or manager becomes aware of an employee’s disability and it 
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appears to be related to a performance issue, the supervisor/manager shall 
contact The Human Resource Department ADA Coordinator for assistance.  

2.   When an employee requests an accommodation, the supervisor shall contact 
the Human Resource Department ADA Coordinator for assistance.   

3.   The employee will meet with the Human Resource Department ADA 
Coordinator who will explain the reasonable accommodation process and may 
request appropriate medical documentation. 

4.   The Human Resource Department ADA Coordinator, in consultation with 
the employee, supervisor, and the City’s ADA Coordinator, shall:  

a.   Discuss the purpose and essential functions of the particular job involved. 
Completion of a step-by-step job analysis may be necessary; 

b.   Determine the job-related limitation(s) created by the employee’s disability, 
which may include requesting and evaluating documentation from the 
employee's medical professional; 

c.   Identify the potential accommodations and assess the effectiveness of 
each in enabling the employee to perform the essential functions of the 
job; and, 

d.   Recommend the accommodation that is most appropriate for both the 
individual and the employer. While the individual’s preference will be given 
consideration, The City of Winfield is free to choose among effective 
accommodations.  

5.   The employee, supervisor/manager, Human Resource Department ADA 
Coordinator, and the City’s ADA Coordinator shall complete and sign a 
reasonable accommodation agreement detailing the accommodation to be 
provided. The employing department shall implement the agreed upon 
accommodation. 

6.   If the employee who requested an accommodation disagrees with the 
recommended accommodation, s/he may request that the City’s ADA 
Coordinator reconsider his/her request.  If the employee disagrees with the 
Coordinator's final decision, s/he may file a grievance as outlined in Section 7 
or the Personnel Manual. 

7.   After accommodations are provided, the employee and his/her supervisor 
must evaluate the effectiveness of the accommodation within the timeline 
established by the City’s ADA Coordinator.  The City’s ADA Coordinator and 
the Human Resource Department ADA Coordinator will be involved in this 
process. 

8.   If at any time there is a question about the continuing nature of an employee’s 
reasonable accommodation, the employee or the supervisor shall contact the 
City’s ADA Coordinator. 

  
Detailed 
Procedure: 
Employees 

1.   Each Department ADA Coordinator shall inform its employees of The City of 
Winfield’s reasonable accommodation policy and procedure. 

3.   An employee who believes s/he needs a reasonable accommodation to 
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enable her/him to perform the essential functions of her/his job shall inform 
her/his supervisor or manager of the need for an accommodation.  

NOTE: An employee does not need to use the phrase “reasonable 
accommodation.” If an employee discloses a disability and requests 
assistance/adjustments of any kind, the supervisor or manager shall consider 
this a request for a reasonable accommodation and begin the accommodation 
process. 

4.   If a supervisor or manager becomes aware of an employee’s disability and it 
appears to be related to a performance issue, the supervisor/manager shall 
contact the Human Resource Department ADA Coordinator for assistance.  

5.   When an employee requests an accommodation, the supervisor shall contact 
Human Resource Department ADA Coordinator and refer the employee to the 
Human Resource Department ADA Coordinator.  

6.   The employee will meet with the Human Resource Department ADA 
Coordinator who will explain the reasonable accommodation process and may 
request appropriate medical documentation. 

7.   The Human Resource Department ADA Coordinator, in consultation with the 
employee, supervisor, and the City’s ADA Coordinator, shall:  

a. Discuss the purpose and essential functions of the particular job involved, 
where completion of a step-by-step job analysis may be necessary;  

b. Determine the job-related limitation(s) created by the employee’s disability, 
which may include requesting and evaluating documentation from the 
employee's medical professional;  

c. Identify the potential accommodations and assess the effectiveness of 
each in enabling the employee to perform the essential functions of the 
job; and,  

d. Recommend the accommodation that is most appropriate for both the 
individual and the employer within 20 working days from the date of the 
employee's accommodation request. While the individual’s preference will 
be given consideration, The City of Winfield is free to choose among 
equally effective accommodations.    

8.   The employee, supervisor/manager, Human Resource Department ADA 
Coordinator, and the City’s ADA Coordinator shall complete and sign a 
reasonable accommodation agreement detailing the accommodation(s) that 
meet the needs of the employee, the date the accommodation(s) will begin, 
the responsibilities of the employee and the employee's supervisor/manager, 
and a timeline for reviewing the effectiveness of the accommodation.  

 NOTE:  Employing units shall contact the City’s ADA Coordinator about all 
accommodation requests.  Departments shall not make accommodation 
decisions without the involvement of the City’s ADA Coordinator and the 
involvement of the employee.  

Medical 
Documentation 

1.   The Human Resource Department ADA Coordinator or the City’s ADA 
Coordinator may request medical documentation from the employee and will 
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request permission from the employee to contact her/his medical practitioner if 
such documentation is requested. Information from the employee’s medical 
practitioner may be necessary to document the employee’s job-related 
limitation(s) and to assist in determining an effective reasonable 
accommodation for the employee. The employee requesting an 
accommodation is responsible for providing the medical documentation 
requested.  Note: Supervisors and managers will not be told about the 
employee’s disability or have access to the employee’s medical 
information. Supervisors and managers may be told about necessary 
restrictions on the work or duties of the employee and about possible 
accommodations. 

2.   If the City’s ADA Coordinator finds the documentation insufficient to provide 
accommodations, (The United States Equal Employment Opportunity 
Commission defines "insufficient" as follows: "Documentation is insufficient if it 
does not specify the existence of an ADA disability and explain the need for 
reasonable accommodation.  Documentation also might be insufficient where, 
for example: (1) the health care professional does not have the expertise to 
give an opinion about the employee's medical condition and the limitations 
imposed by it; (2) the information does not specify the functional limitations 
due to the disability; or (3) other factors indicate that the information provided 
is not credible or is fraudulent."  (U.S. Equal Employment Opportunity 
Commission, Enforcement Guidance: Disability-Related Inquiries and Medical 
Examinations of Employees Under The Americans With Disabilities Act, 
(2000) the City’s ADA Coordinator will explain why the documentation is 
insufficient and request more complete information from the employee and, if 
the employee provides a written release, directly from the employee's medical 
practitioner.  

3.   If the employee still fails to provide sufficient documentation from his/her 
health care professional to substantiate that s/he has a disability and needs a 
reasonable accommodation, The City of Winfield may refuse to provide the 
accommodation or require the employee to be examined by an appropriate 
health care professional of the City's choice and at the City's expense. 

Decision Making, 
Appeals and 
Grievances 

The accommodation decision made by the City’s ADA Coordinator in consultation 
with the employee, supervisor and Human Resource Department ADA 
Coordinator shall be implemented by the employing department. 

If the supervisor/manager or the employee requesting an accommodation 
disagrees with the appropriateness of the accommodation determined, s/he may 
request reconsideration from the City’s ADA Coordinator. The City’s ADA 
Coordinator shall make a determination regarding this appeal within 10 working 
days or the employee’s request and notify the employee, and the Human 
Resource Department ADA Coordinator of that decision.  If the 10-day 
requirement cannot be met, the employee, Human Resource Department ADA 
Coordinator and the City’s ADA Coordinator shall agree on a reasonable time 
limit. 

If the employee who requested the accommodation disagrees with the final 
determination, s/he may file a grievance as outlined in Section 7 or the Personnel 
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Manual. 

The employee may refuse an offered accommodation; s/he cannot be forced to 
accept a particular accommodation.  However, the employee continues to be 
responsible for performing the essential functions of her/his job with or without an 
accommodation and maintaining defined performance standards.  

Evaluating the 
Effectiveness of 
the 
Accommodation 

After accommodations are provided, the employee and Human Resource 
Department ADA Coordinator must evaluate the effectiveness of the 
accommodation. The City’s ADA Coordinator shall be informed of the process. 
The Human Resource Department ADA Coordinator shall contact the City’s ADA 
Coordinator within the timeline designated in the reasonable accommodation 
agreement to discuss the effectiveness of the accommodation.   If modifications to 
the accommodation are needed, requests should be made using the above 
accommodation procedure.   

If, at any time there is a question about the continuing nature of an employee’s 
reasonable accommodation, the employee or the supervisor shall contact the 
Human Resource Department ADA Coordinator.  

Documentation Copies of correspondence and documentation related to the reasonable 
accommodation process shall be filed with the City’s ADA Coordinator.  No 
correspondence or documentation relating to the accommodation request is to be 
placed in an individual's personnel file.  If a supervisor or manager receives 
medical or other documentation relating to a disability, that information must be 
transferred to the City’s ADA Coordinator immediately and be kept confidential.  
No disability documentation may be maintained in individual departments or 
personnel files.  
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Attachment F – Health Benefit Plans and the Americans with Disabilities Act. 
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Attachment G-Notice of Non-Discrimination Based on Disability
 

 

City of Winfield 
Notice of Nondiscrimination 

 
 

 
 
The City of Winfield is committed to providing accessible facilities and/or 
programs for individuals with disabilities.  For accommodations, grievances, 
or other disability-related issues, please contact the City ADA Coordinator: 
 

City of Winfield 
ADA Coordinator 

200 E. 9th-PO Box 646 
Winfield, KS 67156 

620-221-5525 
or TDD (Kansas Relay 800-735-2966) 

adacoordinator@winfieldks.org
 

Statement of Accessibility 
The City shall make reasonable modifications in policies, practices, or 
procedures when the modifications are necessary to avoid discrimination on 
the basis of disability, unless the City can demonstrate that making the 
modifications would fundamentally alter the nature of the service, program, 
or activity. In the provision of auxiliary aids or services, including 
modifications in policies, practices, or procedures. The City of Winfield will 
not place surcharges on individuals with disabilities to cover the costs 
involved in making programs accessible. 
 
Attachment H-City ADA Compliance Consultant’s Web/Public Computer 
Recommended Modifications 
 
The City of Winfield Website Review for Section 508 Compliance 
Guidelines for Website Accessibility 
City of Winfield Action Plan for Accessible Websites: 
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The following action plan is based upon recommendations made by the U.S. Dept. of Justice for 
local governments that use the internet to provide information about and access to services. The 
City of Winfield IT ADA Coordinator will ensure that the existing recommendations will be 
adopted and existing practices will be adjusted to so that the following recommendations are 
implemented.  
 
1. Establish a policy that your web pages will be accessible and create a process for implementation. 
 
 Recommendations for Policy 

 
Policy should be independent of personnel.  In other words, if an experienced webmaster with 
expertise in accessible design should leave his position, the policy should still remain intact.  

 
Policy should receive full support of key administrative officials and implementation of policy 
should ultimately be the responsibility of key administrative officials. 

 
Policy should include provisions for training, work-time and resources needed by  information 
technology in order to develop accessible web pages and conduct accessibility checks.  

 
2. Ensure that all new and modified web pages and content are accessible: 
 

Check the HTML of all new web pages.  Make sure that accessible elements are used, including 
alt tags, long descriptions and captions, as needed. 

 
If images are used, include photos, graphics, scanned images, or image maps; make sure to include 
alt taps and/or long descriptions for each. 

 
 If you use online forms and tables, make those elements accessible. 
 

When posting documents on the website, always provide them in HTML or a text- based format 
(even if you are also providing them in another format, such as Portable Document Format 
(PDF)). 

 
 
 Recommendations 
 

Accessibility standards should also apply to other code languages used to create web pages such as 
php or css. 

 
Identify a mechanism to check for accessibility.  A list of validity checkers is provided in this 
report. 

 
If documents cannot be provided in accessible HTML format, text-based format  (rich text) may 
be created from the original document.  Information on creating accessible text documents from 
popular programs such as Microsoft Word is included in this report. 
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3. Develop a plan for making your existing web content more accessible.   
 
Describe your plan on an accessible web page.  Encourage input on improvements, including which pages 
should be given high priority for change.  Let citizens know about the standards or guidelines that are 
being used.  Consider making the more popular web pages a priority. 
 
Recommendation 1—Identify pages to make accessible. 
 
It is generally not feasible or efficient to retrofit an entire site, especially one as large and complex as the 
City of Winfield’s.   For the purposes of this report, 117 web pages were identified as priority pages based 
upon the following factors. 
 
 Page is essential to navigation of the website.  The home page and search page are 
 examples of pages necessary to site navigation. 
 

Page provides information about or access to a primary City service such as transportation, 
recreation, utilities, obtaining a business license, etc. 

 
Page provides a mechanism such as a form or instructions for reporting a problem such as a water 
leak or stray animal. 

 
Page provides information related to public safety such as locating a fire station and air quality 
alerts.  

 
A review of the number of page views during a given period would be useful in determining the 
most visited or popular pages, as recommended by the U.S. Dept. of Justice. 

 
These pages should be prioritized as the first step for improving web accessibility. 

 
This report identifies accessibility errors and provides recommendations to improve accessibility 
for the listed priority pages.  

 
 
Recommendation 2—Develop a web page for public viewing that describes the City’s commitment to 
improving web accessibility and encourages input and feedback from citizens.  
  
4. Ensure that in-house staff and contractors responsible for web page and content development are 
properly trained. 
 
Recommendation-A list of resources that provide information and training about web accessibility and 
Section 508 guidelines is included in this report. Utilize this information to ensure that existing pertinent 
personnel are appropriately trained.  
 
5. Provide a way for visitors to request accessible information or services by posting a telephone 
number or E-mail address on your home page. 
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Recommendation –This is a critical point, as it is difficult to anticipate all accessibility needs by a user 
population that consists of people with varied disabilities.  As stated earlier, it is also initially difficult to 
make all previously existing pages on a large website accessible.  Therefore, a mechanism to provide 
accessible information and services to people with disabilities should be in place. 
 
A designated staff member should be responsible for incoming e-mails or phone requests related to 
accessibility.  The telephone number given should be TTY compatible.  
 
An appropriate response time should be established for alternative services or information to be received.  
If the designated staff member for accessibility requests needs assistance from another department or 
personnel to provide information or services, that assistance should be available in a timely fashion. 
 
6. Periodically enlist disability groups to test your pages for ease of use. 
 
Recommendation-Enlist the assistance of a disability organization such as a Center for Independent 
Living to conduct a periodic review of the high priority pages on the site.  
 
   
Attachment H-City ADA Compliance Consultant’s Web/Public Computer 
Recommended Modifications (Continued) 
 

Attachment 1 – Supplemental Information 
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Attachment I - Grievance Procedure 
 

City of Winfield 
ADA Grievance Procedure 

 
 

This grievance procedure has been adopted to provide for prompt and equitable resolution of 
complaints alleging any action prohibited by the U.S. Department of Justice regulations, which 
implement Title II of the Americans with Disabilities Act or Section 504 of the Rehabilitation Act. 
Grievances should be filed with the City ADA Coordinator at: 
 

City of Winfield, KS 
ADA Coordinator 

200 E. 9th-PO Box 646 
Winfield, KS 67156 

(620) 221-5525 
or TDD (Kansas Relay at 800-735-2966) 

adacoordinator@winfieldks.org

 
The Grievance Procedure consists of the following: 

1) A complaint should be filed in writing (but can be submitted in alternate format due to the 
needs of an individual’s disability), containing the name and address of the person filing it, 
and briefly describing the alleged violation of the regulations or discriminatory act.  

2) A complaint should be filed within 30 calendar days after the complainant becomes aware 
of the alleged violation. (Processing of allegations of discrimination, which occurred 
before this grievance procedure was in place, will be considered on a case-by-case basis.) 

3) An investigation, as may be appropriate, will follow the filing of a complaint and will be 
conducted by the City ADA Coordinator. These rules contemplate informal but thorough 
investigations, affording all interested parties and their representatives, if any, an 
opportunity to submit evidence relevant to a complaint.  

4) The ADA Coordinator will issue a written determination, as to the validity of the complaint 
and a description of the resolution, if any, and a copy will be forwarded to the City 
Manager, along with the original complaint, no later than thirty (30) days after its filing.  

5) The City ADA Coordinator will maintain the files and records of the City of Winfield relating 
to all ADA grievances/complaints filed.  

6) The right of a person to a prompt and equitable resolution of the complaint filed hereunder 
will not be impaired by the person’s pursuit of other remedies such as the filing of an ADA 
complaint with the responsible federal department or agency, such as the U.S. Department 
of Justice at (800) 514-0301 or the Kansas Human Rights Commission. Use of this 
grievance procedure is not a prerequisite to the pursuit of other remedies.  

7) These rules will be construed to protect the substantive rights of interested persons to 
meet appropriate due process standards, and to assure that the City of Winfield complies 
with the ADA and implementing regulations.  

 
This information is available in alternate format and the grievance can be submitted in alternate  

format 
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Attachment J-Grievance Form 
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Attachment J-Reasonable Modification Policy 
 

City of Winfield 

Reasonable Modification Policy 

 

Access to Programs, Services, and Activities 

NONDISCRIMINATION 
No person shall, on the grounds of race, color, or national origin, be excluded from participation, 
be denied the benefits of, or be subjected to discrimination under any City program or activity. 

INDIVIDUALS WITH DISABILITIES 
No qualified individual with a disability shall, by reason of such disability, be excluded from 
participation in or be denied the benefits of the services, programs, or activities of the City, or be 
subjected to discrimination by the City. Nor shall the City exclude or otherwise deny equal 
services, programs, or activities to an individual because of the known disability of an individual 
with whom the individual is known to have a relationship or association. 

DEFINITION 
A "qualified individual with a disability" is an individual with a disability who, with or without 
reasonable modifications to rules, policies, or practices, the removal of architectural, 
communication, or transportation barriers, or the provision of auxiliary aids and services, meets 
the essential eligibility requirements for the receipt of services or the participation in programs or 
activities provided by the City.  

REASONABLE MODIFICATION 
The City shall make reasonable modifications in policies, practices, or procedures when the 
modifications are necessary to avoid discrimination on the basis of disability, unless the City can 
demonstrate that making the modifications would fundamentally alter the nature of the service, 
program, or activity. 

COMMUNICATIONS 
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The City shall take appropriate steps to ensure that communications with applicants, 
participants, and members of the public with disabilities are as effective as communications with 
others. To this end, the City shall furnish appropriate auxiliary aids and services where 
necessary to afford an individual with a disability an equal opportunity to participate in, and 
enjoy the benefits of, a service, program, or activity conducted by the City. In determining what 
type of auxiliary aid or service is necessary, the City shall give primary consideration to the 
requests of the individual with disabilities. 

AUXILIARY AIDS AND SERVICES 
"Auxiliary aids and services" includes (1) qualified interpreters, note takers, transcription 
services, written materials, assistive listening systems, and other effective methods for making 
aurally delivered materials available to individuals with hearing impairments, (2) qualified 
readers, taped texts, audio recordings, Brailled materials, large print materials, or other effective 
methods for making visually delivered materials available to individuals with visual impairments, 
(3) acquisition or modification of equipment or devices, and (4) other similar services and 
actions. 

LIMITS OF REQUIRED MODIFICATION 
The City is not required to take any action that it can demonstrate would result in a fundamental 
alteration in the nature of a service, program, or activity or in undue financial and administrative 
burdens. Any decision that compliance with its responsibility to provide effective communication 
for individuals with disabilities would fundamentally alter the service, program, or activity or 
unduly burden the City shall be made by the Board after considering all resources available for 
use in funding and operating the program, service, or activity. The decision shall be 
accompanied by a written statement of the reasons for reaching that conclusion. 

NOTICE 
The City shall make available to applicants, participants, beneficiaries, and other interested 
persons information regarding the provisions of Title II of the Americans with Disabilities Act 
(ADA) and its applicability to the services, programs, or activities of the City. The information 
shall be made available in such manner as the City ADA Coordinator finds necessary to apprise 
such persons of the protections against discrimination assured them by the ADA. 

City ADA Coordinator 
The City ADA Coordinator shall, in conjunction with designated Departmental ADA 
Coordinators, coordinate the City's efforts to comply with and carry out its responsibilities under 
Title II of the ADA, including any investigation of any complaint communicated to it alleging its 
noncompliance or alleging any actions that would be prohibited under the ADA. The City shall 
make available to all interested individuals the name, office address, and telephone number of 
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the employee(s) so designated and shall adopt and publish procedures for the prompt and 
equitable resolution of complaints alleging any action that would be prohibited under the ADA.  

For additional information or to receive this information in alternate format, please contact the 
City ADA Coordinator at: 

 
City of Winfield, KS 
ADA Coordinator 
200 E. 9th-PO Box 646 
Winfield, KS 67156  
Phone: (620) 221-5525 or TDD (Kansas Relay at 800-735-2966) 
Email: adacoordinator@winfieldks.org

 
Attachment K- 
The City of Winfield – ADA Action Steps 

 
The City of Winfield - ADA Implementation Plan and Action 

Steps 
 

  
 
 
Red font indicates individuals, issues and/or actions to be completed or identified by the City of Winfield 
ADA Coordinator or Advisory Council Appointee on or before December 1, 2006. The City of Winfield 
ADA Coordinator will be the individual responsible for the completion of all actions as defined below. 
The City of Winfield ADA Coordinator may wish to add to, delete, or modify individualized action steps 
in order to effectuate ADA compliance.  
 
Summary of Actions 
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1. Access Advisory Board 
2. Quality Assurance to Advisory Board 
3. Finalize Self Evaluation 
4. City Contractor Training 
5. Internal Compliance Team Defined 
6. Internal Compliance Team Training 
7. Assurance of Funding 
8. Internal Compliance Team Develops Action Plan 
9. Institute Reasonable Accommodation Policy 
10. Draft Transition Plan Completion and Evaluation 
11. Contractor Assurance Form 
12. ADA Training 
13. Facilities Personnel Training 
14. Internal Compliance Team Members Present Plans 
15. Final Transition Plan 
16. Self Evaluation and Transition Plan on Web Site 
17. Transition Plan Activities Reporting to Advisory Council 
18. Web Site Modifications 
19. Internal Compliance Team Implements Plan 
20. Finalize and Publicize Notice of Nondiscrimination 
21. Public Announcement 
22. Implementation of Communications and Auxiliary Aides, including Braille and Large Print Reproduction 
23. Development and Implementation of Curb Cut Transition Plan 

 
Detail of Actions 
 

Actions Responsible Individual 
/ Department 

Target Date Date 
Action/s 
Occurred 

The City of Winfield Access Advisory 
Board Mission Statement Completion 

Advisory Board Appointee November 
2006 

 

Access Advisory Board formed, first 
meeting, and trained 

ADA Coordinator or 
Appointee 

September 
2006 

 

ADA Coordinator’s Quality Assurance 
(to Advisory Board) that all Contractors 
and City Employees Making Transition 
Plan Modifications are Qualified/Trained 

ADA Coordinator or 
Appointee 

October 2006  

Finalization/Approval/Implementation of 
Self-Evaluation by City and Advisory 
Council 

ADA 
Coordinator/Advisory 
Board 

October 2006  

Establishment of 
Dates/Presenters/Agenda for City 
ADAAG Contractor Training 

Advisory Board Appointee October 2006 Complete – 
August 
2006 

City Internal Compliance Team Defined 
(Including ADA Departmental 
Coordinators) 

ADA Coordinator October 2006  

Compliance Team Members Training on 
Implementation Plan & Roles 

Kent Johnson & ADA 
Coordinator 

October 2006  
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Assurances for Funding Availability for 
Implementation of Self-Evaluation and 
Transition Plan to Advisory Council 

Finance Appointee November 
2006 

 

Create Internal ADA Compliance Statement 
and Plan of Action Pertaining for Each 
Department (Utilizing the Self Evaluation as 
an Example in the Creation of Departmental 
Plans) – Plan of Action should Include 1) 
Policies that direct the operation of all 
programs; 2) Employment policies/practices; 
3) Effective and Accessible 
Communications; 4) Publication of Notice of 
Nondiscrimination and Grievance Procedure; 
and 5) Implementation of Reasonable 
Modifications Policy; Other specific issues 
pertaining to individual City Departments 

ADA Departmental 
Coordinators (Internal 
Compliance Team 
Members) 

November 
2006 

 

Institute Reasonable Accommodation 
Policy. (Including Maintenance 
Assurance). 

HR Appointee November 
2006 

 

Draft Transition Plan Completion and 
Evaluated by City and Advisory Council 

Advisory Board and ADA 
Coordinator 

November 
2006 

 

Contractor Assurance Form 
Completion/Approval 

ADA Coordinator (or 
Appointee) and Advisory 
Board Appointee 

November 
2006 

 

ADAAG Training to Facilities Personnel Advisory Board 
Appointee/Kent Johnson 

November 
2006 

 

ADA Training to all City Supervisors and 
front-line employees 

Advisory Board 
Appointee/Kent Johnson 

November 
2006 and 
Annually for 
next 2 Years 

 

Internal Compliance Team Members 
Present ADA Compliance Statement and 
Plan of Action to Advisory Council, 
where the Plan has taken into 
Consideration Advisory Council 
Recommendations 

ADA Departmental 
Coordinators 
(Departmental ADA 
Compliance Team 
Members) 

November 
2006 

 

Final Transition Plan Presented to City Kent Johnson December 
2006 

 

Place Entire Self Evaluation, including 
Transition Plan on City Web-Site 

IT Departmental ADA 
Coordinator & ADA 
Coordinator 

January 2007  

Transition Plan Update Reporting to 
Advisory Council 

ADA Coordinator or 
Appointee 

January 2007 
& Bi-
Annually 

 

Web Based/Computer Based 
Communications Modifications 
Implementation Activities to Advisory 

Information Technology 
Departmental ADA 
Coordinator 

January 2007  
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Council 
Internal Compliance Team Members 
Institute ADA Compliance Action Plans 
that include Consideration of Advisory 
Board Recommendations 

ADA Coordinators 
(Departmental ADA 
Compliance Team 
Members) 

January 2007  

City Finalizes and Publicizes Notice of 
Nondiscrimination 

Community Relations 
Appointee & ADA 
Coordinator or Appointee 

January 2007  

Public Announcement of City’s Efforts to 
Comply with the ADA, including 
Availability of Grievance Procedures and 
Pertinent Contacts 

Community Relations 
Appointee & ADA 
Coordinator or Appointee 

January 2007  

Internal Compliance Team Members 
Implement Communications and 
Auxiliary Aides Activities 

Internal Compliance Team 
Members & ADA 
Coordinator or Appointee 

January 2007  

City Develops and Implements Curb Cut 
Transition Plan 

Internal Compliance Team 
Members & City Facilities 
Appointee 

January 2007  
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