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Customer Satisfaction Survey

Inspections Division


The City of Mesquite Community Development Department consists of three divisions that regulate the built environment: Planning & Zoning, Inspections (Building and Environmental Code), and Health.  The contractors and subcontractors that are hired by property and business owners to build projects in Mesquite are an important part of the customer base we serve.  We are constantly striving to foster and maintain working relationships with the private sector that encourage and support further development within the City of Mesquite.

We have selected you at random to participate in this survey.  According to our records, either you or your firm have recently completed a project or performed other work in the city that would have required contact with the Inspections Division.  Your participation in the survey, which asks you to rate your experiences with the Inspections Division staff, will help ensure the validity of the overall results.  So please take a few minutes to answer the survey and return it to me in the postpaid envelope. 

Neither the survey form nor the return envelope is marked or coded in any way that will reveal your identity.  Knowing what you have to say is far more important to us than knowing who you are.  Of course, if you would like to discuss a specific issue with me regarding the Inspections Division, I encourage you to call or e-mail me using the contact information below.  Thank you for your assistance.


Richard G. Gertson, AICP


Community Development Director


City of Mesquite, TX


972-216-6346


rgertson@ci.mesquite.tx.us
INSTRUCTIONS FOR COMPLETING THE SURVEY

I. In this survey, we would like to hear about your experiences with the Inspections Division while you (or your firm) were working on a specific “project.”  Your project took place at __________________________________________ in the City of Mesquite between the approximate dates of ________________ to ________________.  Please answer the survey with the experiences of that project in mind.

II. Mark the answer that best describes your opinion.

III. Place the completed survey in the postpaid envelope provided and mail the envelope.

IV. DO NOT RETURN THIS BLUE SHEET.  It contains information that identifies you.

Thank you for participating in our Customer Satisfaction Survey

1. How many years have you been performing work in the City of Mesquite?

 FORMCHECKBOX 
 0 – 4 years

 FORMCHECKBOX 
 5 – 9 years

 FORMCHECKBOX 
 10 – 14 years

 FORMCHECKBOX 
 15 – 19 years

 FORMCHECKBOX 
 20 or more years

2. Would you describe yourself or your firm as a:

 FORMCHECKBOX 
 General contractor

 FORMCHECKBOX 
 Sub-contractor

 FORMCHECKBOX 
 Project owner

 FORMCHECKBOX 
 Other ___________________________________

3. Please indicate which inspections were performed on your project (mark all that apply)

 FORMCHECKBOX 
 Building

 FORMCHECKBOX 
 Electrical

 FORMCHECKBOX 
 Plumbing

 FORMCHECKBOX 
 Mechanical

 FORMCHECKBOX 
 All of the above

If no inspections were performed on your project, please mark here  FORMCHECKBOX 
.  Do not complete the rest of the survey.  Return it in the postpaid envelope.

4. Below is a flow chart and list of the most common steps and City professional staff members that you may have experienced or come into contact with while obtaining a building permit and inspections related to your project.  Please indicate your level of satisfaction with each of the steps or contacts as you experienced them during the course of your project.  Circle “Don’t Know” if you have no opinion, or if you did not have to perform the step indicated, or if you did not come into contact with the staff professional mentioned.
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	For this project:
	Very Satisfied
	Satisfied
	Don’t Know
	Somewhat Dissatisfied
	Very Dissatisfied

	(a) Ease of completing the permit application forms
	5
	4
	3
	2
	1

	(b) Helpfulness of the front counter Permit Technicians
	5
	4
	3
	2
	1

	(c) Professionalism and demeanor of the front counter Permit Technicians
	5
	4
	3
	2
	1

	(d) Helpfulness of the Plans Examiners
	5
	4
	3
	2
	1

	(e) Speed of the permit application review process
	5
	4
	3
	2
	1

	(f) Reasonableness of permit fees
	5
	4
	3
	2
	1

	(g) Ease of scheduling an inspection by telephone
	5
	4
	3
	2
	1

	(h) Ease of scheduling an inspection online
	5
	4
	3
	2
	1

	(i) Timeliness of inspections 
	5
	4
	3
	2
	1

	(j) Inspectors’ knowledge of applicable codes and ordinances
	5
	4
	3
	2
	1

	(k) Consistent interpretation of codes by the Inspectors
	5
	4
	3
	2
	1


	(l) Thoroughness of the Inspectors 
	5
	4
	3
	2
	1

	(m) Flexibility of the Inspectors
	5
	4
	3
	2
	1

	(n) Professional demeanor and appearance of the Inspectors
	5
	4
	3
	2
	1

	(o) Overall helpfulness of the Inspectors
	5
	4
	3
	2
	1

	(p) Ease of accessing inspection results information online
	5
	4
	3
	2
	1

	(q) Ease in obtaining a Certificate-of-Occupancy 
	5
	4
	3
	2
	1

	(r) Overall experience with the Inspections Division
	5
	4
	3
	2
	1


5. During the course of your project, did any of your work initially fail to pass an inspection?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

If “Yes,” did the inspector explain verbally or in writing the reasons why the work failed to pass?

 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No

6. If the project was non-residential in nature, did you pass the initial final inspection that leads to issuance of a Certificate-of Occupancy? 

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Not applicable (project was residential in nature)

If “No,” did the inspector discuss with you the conditions for receiving a Temporary Certificate-of-Occupancy?

 FORMCHECKBOX 
 Yes


 FORMCHECKBOX 
 No

7. Do you engage in construction work in other Texas cities in addition to the City of Mesquite?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No (please skip to Question #9 and continue the survey)

8. Considering similar jobs that you have performed in other cities, how would you rate the inspections experience you received in the City of Mesquite during the course of your project compared to your experiences in other cities, according to each of the following characteristics:


	
	As to the characteristics in the left-hand column, the inspection experience on my project in the City of Mesquite was:

	
	Better than most other cities
	About the same as other cities
	Worse than most other cities

	(a) Promptness
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(b) Thoroughness
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(c) Flexibility
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(d) Helpfulness
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(e) Consistency
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(f) Fairness
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(g) Professionalism
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



9. Did you use the Building Contractor section of the City of Mesquite website to access information about the inspections on your project?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No (please skip to Question #10 and continue the survey)

If “Yes,” was the website (mark all that apply):

 FORMCHECKBOX 
 Easy to access

 FORMCHECKBOX 
 Informative

 FORMCHECKBOX 
 A timesaver for you

 FORMCHECKBOX 
 Thorough

Including your project, how many times have you used the Building Contractor section of the City website in the last 6 months?
___________ times

10. Now consider all of your experiences, whether in the City of Mesquite or elsewhere.  Please rank the top three factors, which according to you do the most to affect the quality of the building inspection process.  Use a “1” to indicate the most important factor, a “2” for the second most important factor, and a “3” for the third most important factor.  Please mark ONLY three answers.
____
Timely feedback on problems in the permit application

____
Consistent interpretation of the codes 

____
Ability to access inspection results online

____
Reasonableness of permit fees

____
Thorough inspections that catch problems the first time

____
Willingness of the inspector to consider alternative methods

____
Reduction in paperwork

____
Speed of the plan review process

​​​____
Knowing the rules before the project starts

____
Definite times when requested inspections will take place 

We are always looking for ideas to improve the services of the Inspections Division.  If you have additional thoughts or comments to share, please write or type them in the space below.  


Please place the completed survey in the postpaid envelope and mail it to us.

 Thank you for taking the time to complete our survey.
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Inspections while project is in progress





Applicant makes corrections





Permit issued





Project receives final inspection or Certificate-of-Occupancy
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