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Introduction

One of the missions of the Prince William Public Library System is to provide access to the world of information.  This document specifies the Library System’s policies regarding technological access and the responsibilities of Library users in accessing this world of information.

1.  User Agreement Statements
In accessing the Internet, Library users must understand and agree to the following statements which are explained in greater detail later in this policy.
The Library User Understands That:

· Not all information on the Internet is true or reliable.
· The Library is not responsible for the content or accuracy of any material on the Internet.
· State and Federal laws make accessing specific information, such as child pornography, on the Internet a crime.  The Library user is open to prosecution for breaking any Federal, state or local laws.
· Library staff has a duty to assist in the apprehension and prosecution of people who break these laws on Library property.
· The Library provides filtered access to the Internet.  The software is used as a tool to enforce the law.  This policy is not intended to violate the First Amendment rights of any Library user.
· The Library has an “Internet Filtration Review Process”.  Library users are encouraged to familiarize themselves with this policy which provides a process for any person to obtain a review of the operation of the software with respect to any particular Internet site or information provided.
· The Internet is provided as a research tool and not as a public forum. Therefore, chat rooms and subscriptions to user groups are strictly prohibited, as is the downloading of software programs.  Patrons may download files to either a floppy disk, purchased at minimal cost from the Library, or to their own disks.
· Library users may not upload or download software or execute files or scripts on any Library device.
· While the Library provides filtered access to the Internet in the children’s section of the Library, existing technology is not perfect, and the Library cannot guarantee children will be protected at all times from harmful material on the Internet.
· Library users understand that the Library is not responsible for monitoring children’s use of the Internet.  
· Use of Internet is time limited to ensure equitable access to all.
· The Library has neither a secure server nor encryption software to safeguard transmission of sensitive or financial information.
2.  Public Internet Policy
In response to advances in technology and the changing needs of the community, the Prince William Public Library System provides collections, resources and services that meet the cultural, informational, recreational and educational needs of an increasingly diverse multicultural community.

The Library System provides filtered Internet access using software that categorizes web sites with the intent of screening out material which is illegal.  Library users should be aware that some Internet sites may contain inaccurate, incomplete or controversial material.
With respect to material which may be offensive, but which is nonetheless protected by the First Amendment, the Library System believes that the information available through the Internet outweighs the chance that users may come across material that may not be relevant to their search and/or may be offensive to them.  At the same time, the Library reserves the right to assure Library users that access to specific Internet sites may not cause a disturbance which would disrupt normal library service.  Library users must be aware that access in a public setting carries certain responsibilities.  (See Prohibited Conduct, below.)  The Library cannot ensure, however, that all users will honor these responsibilities.
Filtered access to the Internet is provided for children in the children’s section of the Library.  This filtration software is set at an enhanced level for them. Parents and guardians are responsible for monitoring and supervising their children’s use of the Internet.
The Library System provides Internet access equitably to all Library users.  The Library System reserves the right to set rules as needed to promote equitable and non-disruptive computer use as set forth in this policy, and to revise these rules as needed.  Use of Internet stations is on a first come, first served basis, and is limited to a timed period if there are other Library users waiting to use the Internet.

The Library System does not allow access to discussion groups, such as chat rooms.
Documents may be saved to a floppy disk, which may be purchased from the Library System, or to a patron’s personal disk.  Software may not be downloaded or uploaded under any circumstances.
The Library System does not provide dial-in Internet access.  Access to the Internet is available only within the Library.

Library information staff is available to help Library users locate books, to assist with searching the Internet and other Library electronic resources, and to answer general questions about the filtration software, electronic resources, or search strategies.  Specific questions related to the level of filtration provided should follow the Internet Filtration Review Process.  
The inclusion of the Internet as a Library resource does not in any way imply endorsement of any specific Internet site.
3.  Prohibited Conduct
The Library System expects Library users to use its resources in a responsible manner.  Failure to do so will result in the loss of Internet and Library System privileges.  Library hardware and software may only be used for legal purposes.  Users may not use these resources for illegal activity.  Illegal acts involving Library resources are subject to prosecution by local, state, or federal authorities.

The following activities are strictly prohibited by law and/or this policy:
· Attempting to alter or damage computer equipment, software or files belonging to the Library System, other users, or other networks.
· Attempting unauthorized entry to the Library System’s network, the County network or other external networks.

· Attempting to cause degradation of system or network performance.
· Evading or attempting to evade, or disabling or attempting to disable, the Library’s Internet filtration software.
· Intentional propagation of computer viruses or worms.
· Violation of copyright or communication laws.
· Violation of software licensing agreements.
· Downloading, uploading or executing files or software onto the Library’s computers.
· Distributing unsolicited advertising.
· Transmitting or displaying threatening, obscene, harassing, or otherwise legally proscribed materials.
· Violation of computer system security.
· Unauthorized use of computer accounts or access codes.
· Violation of external networks’ regulations and policies.
· Violation of another Library user’s privacy.
· Violation of another Library user’s confidential Library record.
· Misrepresenting oneself as another Library user or Library staff member.
4.  Cooperative Responsibilities:

The Library System strives to balance the rights of Library users to access information resources with the rights of Library users and Library staff to work in a public environment free from disruptive sounds and visual displays.

Library users should be aware that they are working in a public environment shared by people of all ages.  In order to ensure a productive computerized resource environment, the Library System requires cooperative computing from all Library users.  Library users should refrain from accessing sites with sounds or visuals which might disrupt other Library users.
When deemed necessary the Library reserves the right to amend this policy from time to time to include any other regulations governing Library user use of the Internet 
The Prince William Public Library System wishes to thank the many public libraries throughout the United States that shared their policies with us and allowed us to adapt their Internet, computer usage, and access policies.  The Prince William Public Library System would also like to thank the Prince William County Office of Information Technology and the Prince William County Attorney’s Office for their assistance with the development of this policy.
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