CITY OF COLORADO SPRINGS

Fire Public Education Specialist (Continued)

Fire Public Education Specialist
Class specifications are intended to present a descriptive list of the range of duties performed by employees in the class.  Specifications are not intended to reflect all duties performed within the job.
DEFINITION
To perform a variety of duties to educate the general public in fire prevention and injury reduction techniques; and to provide responsible and staff support to the Fire Training Manager.

SUPERVISION RECEIVED AND EXERCISED
Receives general supervision from the Fire Training Manager.

ESSENTIAL FUNCTION STATEMENTS--Essential responsibilities and duties may include, but are not limited to, the following:
Essential Functions:
1.
Develop educational and informative fire prevention, injury reduction and life safety programs.

2.
Develop, implement, conduct and evaluate public education programs; lead classes, seminars, theatrical productions, school presentations and workshops; conduct empathy training workshops related to traumatic brain injuries as assigned; conduct the "Learn not to Burn" program for school children; collaborate on Risk Watch Program as assigned.

3.
Produce educational videos to inform the public of fire reduction and suppression techniques.

4.
Prepare, submit and present press releases and marketing information to the local media and other outlets to promote education programs, services and activities.

5.
Train individuals involved in fire safety education as needed including teachers, firefighters, and community volunteers.

6.
Coordinate meetings and training presentations with the general public to take place at the City's fire stations as assigned; introduce citizens to group staff, the Fire Chief and other City officials; answer questions from citizens; survey attendees and evaluate responses.

7.
Coordinate and evaluate the group's home inspection program as assigned; send letters to residents after one year to notify them that the smoke detector's batteries need to be changed; collect data; facilitate other homeowner needs as it relates to program areas.

8.
Oversee the fire notification system as assigned; notify neighbors of fire victims to inform them of what occurred, suggestions on how to prevent future occurrences and offering to inspect their home free of charge.

9.
Serve on a variety of local, state and national committees and boards as assigned; build community coalitions to strengthen programs.

10.
Prepare a variety of reports and records to determine community needs and program effectiveness.

Essential Functions:
11.
Locate and acquire sources of funding for the unit's programs.

12.
Perform related duties and responsibilities as required.

QUALIFICATIONS

Knowledge of:
Operations, services and activities of a community education program.

Principles and practices of adult and child instruction and curriculum development.

Fire protection methods and techniques.

Operational characteristics of audio-visual production and presentation equipment.

Learning theory, educational methodology and learning characteristics of all education levels.

Public school administration policies and procedures.

Operations of a large municipal fire department.

Marketing and promotional methods and techniques.

Basic building and construction materials and techniques.

Principles and practices of media relations.

Methods and techniques of filing and record keeping.

Principles and practices of data collection and report preparation.

English usage, grammar, punctuation and spelling.

Modern office procedures and equipment including computers and word processing/database software.

Pertinent Federal, State and local codes, laws and regulations.

Ability to:
Interpret and apply methods and techniques of fire prevention and suppression.

Interpret and apply pertinent Federal, State and local laws, codes and regulations.

Conduct educational research.

Use statistical methods to analyze and interpret data.

Evaluate and monitor educational and information programs.

Develop training curriculum for a variety of education levels.

Perform a variety of community fire education activities.

Instruct children and adults in fire suppression and reduction techniques and measures.

Market and promote the unit's services, activities and operations.

Act and assist in theatrical productions.

Produce and perform in educational videos.

Maintain and update a variety of files.

Prepare clear and concise reports.

Communicate clearly and concisely, both orally and in writing.

Establish and maintain effective working relationships with those contacted in the course of work. 

Experience and Training Guidelines
Any combination of experience and training that would likely provide the required knowledge and abilities is qualifying.  A typical way to obtain the knowledge and abilities would be:

Experience:

Two years of responsible public relations or education experience. Experience in a fire suppression, reduction or prevention environment desirable. 


Training:

Equivalent to a Bachelors degree from an accredited college or university with major course work in education, social work, marketing, public administration, communications or a related field.

License or Certificate
Possession of, or ability to obtain, a valid Colorado drivers license.

Possession of, or ability to obtain, national certification as a Fire and Life Safety Educator.

WORKING CONDITIONS
Environmental Conditions:

Office/school/fire station environment; work closely with others; exposure to computers; potential exposure to inclement weather; travel from site to site.

Physical Conditions:

Essential and marginal functions may require maintaining physical condition necessary for sitting, standing, walking, stooping, crawling, running and bending for prolonged periods of time; public and video presentations may require choreographed activity, rollerblading, cycling, dancing, jumping, rolling, performing staged falls; occasional heavy lifting; must be able to speak in front of large groups; 




