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DEFINITIONS
To ensure consistent interpretation of the questions, certain terms in this survey are defined as follows:

Senior Management – refers to Department Directors and above.

Management – refers to all levels of managers within the organization.

Immediate Supervisor – refers to the individual to whom you directly report.

Sunnyvale as an Organization

	
	Overall, how would you rate the City of Sunnyvale as an organization to work for compared with other city or local government organizations you know about?

	Select
one

number
	1. One of the best

2. Above average

3. Average

4. Below average

5. One of the worst
6. I’m not familiar with other government organizations


	
	Overall, how would you rate the City of Sunnyvale as an organization to work for compared with private sector organizations you know about?

	Select
one

number
	1. One of the best

2. Above average

3. Average

4. Below average

5. One of the worst
6. I'm not familiar with other private sector organizations 


	
	How do you rate the City of Sunnyvale as an organization to work for today compared with when you first started working here?

	Select

one

number
	1. Better now

2. About the same

3. Not as good


	How strongly do you agree or disagree with each of the following statements?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to
Agree
	Neutral

	Tend to
Disagree

	Strongly
Disagree

	
	Employees are treated the same without regard to race or ethnic origin.

	1
	2
	3
	4
	5

	
	Employees are treated the same without regard to sex (gender).

	1
	2
	3
	4
	5

	
	Employees are treated the same without regard to age.

	1
	2
	3
	4
	5

	
	Employees are treated the same regardless of disability.

	1
	2
	3
	4
	5

	
	Employees are treated the same without regard to sexual orientation.

	1
	2
	3
	4
	5

	
	The City of Sunnyvale is sensitive to the relationship between my work life and my personal/family life.

	1
	2
	3
	4
	5

	
	Poor performance is usually not tolerated at the City of Sunnyvale.

	1
	2
	3
	4
	5


	
	In your opinion, which of the following should the City of Sunnyvale focus on in order to be successful in the future?  (Please select up to three numbers.) 

	Select
up to three

numbers
	  1. Provide better job skills training

  2. Identify employees with potential and develop their skills

  3. Increase flexibility of work schedules

  4. Improve work flow/work practices

  5. Improve cooperation between different departments

  6. Stop tolerating poor performers

  7. Improve recognition for good job performance

  8. Reduce the City of Sunnyvale’s cost of providing services

  9. Increase the number of employees

10. Provide better equipment/technology

11. Improve communications within my department

12. Improve communications between departments

13. Give employees more freedom to do their job

14. Improve management and supervisory training

15. Administrative policies and procedures

16. Other (please specify)_______________________________________


	How strongly do you agree or disagree with each of the following statements?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to
Agree
	Neutral


	Tend to
Disagree

	Strongly
Disagree

	
	I have a clear understanding of the goals and objectives of the City of Sunnyvale.

	1
	2
	3
	4
	5

	
	The City of Sunnyvale cares about the well-being of its employees.


	1
	2
	3
	4
	5


	To what extent... 

	
	Select one number 

for each item
	To a

Great

Extent
	To a

Considerable

Extent
	To a Moderate

Extent
	To a

Limited

Extent
	To No

Extent



	
	Are you sufficiently aware of things happening in other departments which might affect how you do your job?


	1
	2
	3
	4
	5

	
	Are decisions in the City of Sunnyvale made at the appropriate level?
	1
	2
	3
	4
	5


	1. 
	How do you feel about your job – the kind of work you do?

	Select

one

number
	1. I like my job a great deal

2. I am somewhat satisfied 

3. I don’t strongly like or dislike my job

4. I am somewhat dissatisfied with my job

5. I don’t like my job at all



	Please indicate how much you feel your present job provides:

	
	Select one number 

for each item
	A

Great

Deal
	An Above Average Amount
	About An Average Amount
	A
Limited
Amount

	Hardly

Any

	
	 A chance to serve the public in a meaningful way
	1
	2
	3
	4
	5


	Considering your experience here as well as what you may know of other organizations, how would you rate the City of Sunnyvale on each of the following?

	
	Select one number 

for each item


	Very
Good
	Good
	Average
	Poor
	Very
Poor
	Don’t

Know

	
	Quality of service provided by the City of Sunnyvale to external customers


	1
	2
	3
	4
	5
	6

	
	Overall degree to which external customers are satisfied with the quality of service provided by the City of Sunnyvale

	1
	2
	3
	4
	5
	6


	How strongly do you agree or disagree with each of the following statements?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to
Agree
	Neutral


	Tend to
Disagree

	Strongly
Disagree

	
	I am proud to work for the City of Sunnyvale. 


	1
	2
	3
	4
	5

	
	When I look at what we accomplish, I feel a sense of pride.

	1
	2
	3
	4
	5

	
	I feel I make a difference here.

	1
	2
	3
	4
	5

	
	City employees are willing to give extra to get the job done.

	1
	2
	3
	4
	5

	
	I feel good about the ways we contribute to the community.

	1
	2
	3
	4
	5


	How strongly do you agree or disagree with each of the following statements?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to 

Agree
	Neutral


	Tend to

Disagree

	Strongly

Disagree

	
	This is a friendly place to work.

	1
	2
	3
	4
	5

	
	This is a fun place to work.

	1
	2
	3
	4
	5

	
	When people join the City, or change work units, they are made to feel right at home.

	1
	2
	3
	4
	5

	
	There is a family or team feeling here.

	1
	2
	3
	4
	5

	
	You can count on people to cooperate.

	1
	2
	3
	4
	5

	
	I would recommend working for the City to a friend.

	1
	2
	3
	4
	5


	2. 
	Management in the City of Sunnyvale…

	Select

one

number
	1. Is more concerned about their budget than the quality of services

2. Places the right emphasis on their budget and the quality of services

3. Is more concerned about the quality of services than their budget



	To what extent...

	
	Select one number 

for each item
	To a

Great

Extent
	To a

Considerable

Extent
	To a Moderate

Extent
	To a

Limited

Extent
	To No

Extent



	
	Are employees within the City of Sunnyvale expected to meet demands for high levels of performance?


	1
	2
	3
	4
	5

	
	Is constructive criticism encouraged within this organization?


	1
	2
	3
	4
	5

	
	Do the various departments in the City of Sunnyvale truly cooperate with one another?


	1
	2
	3
	4
	5


	3. 
	The pace of change in the City of Sunnyvale’s organization is...

	Select

one

number
	1. Too fast

2. About right

3. Too slow



	
	Considering your experience here as well as what you may know of other organizations, how would you rate the City of Sunnyvale on each of the following?

	
	Select one number 

for each item


	Very
Good
	Good
	Average
	Poor
	Very
Poor
	Don’t

Know

	
	Managers treat all employees with respect and dignity as individuals


	1
	2
	3
	4
	5
	6

	
	Employees treat each other with respect and dignity as individuals


	1
	2
	3
	4
	5
	6

	
	Cooperation between employees in different departments


	1
	2
	3
	4
	5
	6


	
	Which of the phrases or words listed below do you associate with the City of Sunnyvale today?

	Select
as many as

apply
	1. Integrity

2. Quality

3. Teamwork

4. Respect for the Individual

5. Innovation

6. Leadership

7. Open Communications

8. Efficiency

9. Empowerment

10. Initiative

11. Vision
	12. Technical Competency

13. Problem Solving

14. Planning

15. Recognition

16. Trust

17. Accountability

18. Honesty

19. Employee Involvement

20. Concern for the Environment

21. Risk Taking
22. Other (please specify)_______________


	
	Which of the phrases or words listed below are characteristics that need to be emphasized in order to ensure the future success of the City of Sunnyvale?

	Select
as many as 

apply
	1. Integrity

2. Quality

3. Teamwork

4. Respect for the Individual

5. Innovation

6. Leadership

7. Open Communications

8. Efficiency

9. Empowerment

10. Initiative

11. Vision
	12. Technical Competency

13. Problem Solving

14. Planning
15. Recognition
16. Trust
17. Accountability
18. Honesty
19. Employee Involvement
20. Concern for the Environment
21. Risk Taking
22. Other (please specify)_______________



Please identify any positive comments for the Sunnyvale as an Organization section: 

Please identify any improvement opportunities for the Sunnyvale as an Organization section: 

Relationships

	
	Considering your experience here as well as what you may know of other organizations, how would you rate the City of Sunnyvale’s managers on each of the following?

	
	Select one number 

for each item


	Very
Good
	Good
	Average
	Poor
	Very
Poor
	Don’t

Know

	
	Listening to your problems, ideas and suggestions


	1
	2
	3
	4
	5
	6

	
	Responding to your problems, ideas and suggestions


	1
	2
	3
	4
	5
	6

	
	Applying policies and procedures the same way to all employees.

	1
	2
	3
	4
	5
	6


	How would you rate your immediate supervisor on the following? (Note: Your immediate supervisor refers to the individual to whom you directly report.  Individual survey responses will not be released.)

	
	Select one number 

for each item


	Very
Good
	Good
	Average
	Poor
	Very
Poor

	
	Dealing fairly with everyone - playing no favorites


	1
	2
	3
	4
	5

	
	Solving “people problems”


	1
	2
	3
	4
	5

	
	Accommodating you when you have a family or personal matter to attend to


	1
	2
	3
	4
	5

	
	Encouraging suggestions for improvement in productivity


	1
	2
	3
	4
	5

	
	Encouraging employees to work together as a team


	1
	2
	3
	4
	5

	
	Establishing a climate of openness and trust


	1
	2
	3
	4
	5

	
	Being available when you have a problem, complaint or question


	1
	2
	3
	4
	5

	
	Providing timely and specific feedback on your performance
	1
	2
	3
	4
	5

	
	Recognizing your contributions on the job
	1
	2
	3
	4
	5

	
	Giving you the freedom to make your own decisions
	1
	2
	3
	4
	5

	
	Treating you with respect as an individual

	1
	2
	3
	4
	5


	How strongly do you agree or disagree with each of the following statements?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to 

Agree
	Neutral


	Tend to

Disagree

	Strongly

Disagree

	
	Management is competent at running the organization.

	1
	2
	3
	4
	5

	
	Management has a clear view of where the organization is going and how to get there.

	1
	2
	3
	4
	5

	
	Management delivers on its promises.

	1
	2
	3
	4
	5

	
	Management’s actions match its words.

	1
	2
	3
	4
	5

	
	In my department, taking a risk and failing is better than not taking a risk at all.

	1
	2
	3
	4
	5


	How strongly do you agree or disagree with each of the following statements? (cont.)

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to 

Agree
	Neutral


	Tend to

Disagree

	Strongly

Disagree

	
	Employees trust management in my department.

	1
	2
	3
	4
	5

	
	Employees in my department trust the City of Sunnyvale senior management.

	1
	2
	3
	4
	5

	
	Management in my department trusts employees.

	1
	2
	3
	4
	5


	To what extent... 

	
	Select one number 

for each item
	To a

Great

Extent
	To a

Considerable

Extent
	To a Moderate

Extent
	To a

Limited

Extent
	To No

Extent



	
	Is the City of Sunnyvale’s senior management acting to solve management problems that may 
exist within the organization?
	1
	2
	3
	4
	5

	
	Does senior management provide the direction and cohesiveness the City of Sunnyvale needs to succeed?
	1
	2
	3
	4
	5


	How strongly do you agree or disagree with each of the following statements?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to
Agree
	Neither

Agree nor

Disagree

	Tend to

Disagree

	Strongly

Disagree

	
	Employees are reluctant to reveal problems or errors to management above them.


	1
	2
	3
	4
	5

	
	My co-workers act with integrity.

	1
	2
	3
	4
	5

	
	Employees in my work group trust one another.

	1
	2
	3
	4
	5


	
	Which of these would you say is the way the City of Sunnyvale provides information about the organization to employees?

	Select

one

number
	1. The City of Sunnyvale keeps us completely informed

2. The City of Sunnyvale keeps us fairly well informed

3. The City of Sunnyvale gives us only a limited amount of information

4. The City of Sunnyvale doesn’t tell us much at all about what’s going on


	4. 
	When the City of Sunnyvale provides information to employees, how do you feel about it?

	Select

one

number
	1. I can always believe it 

2. I can usually believe it 

3. I can believe it about half the time

4. I can seldom believe it

5. I can never believe it


	
	If there is a problem with how the City provides information to employees, at what level is the problem?

	Select

one

number
	1. Senior Management 

2. Management

3. Immediate Supervisor

4. Other Co-Workers

5. I don't think there is a problem



	How strongly do you agree or disagree with each of the following statements?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to 

Agree
	Neither

Agree nor

Disagree

	Tend to

Disagree

	Strongly

Disagree

	
	I have a clear understanding of goals and objectives of my department.

	1
	2
	3
	4
	5

	
	I have access to the information I need to do my job.

	1
	2
	3
	4
	5


	5. 
	When things go well in the job, how often is your contribution recognized?

	Select

one

number
	1. Always

2. Frequently

3. Occasionally

4. Rarely

5. Never



	Considering your experience here as well as what you may know of other organizations, how would you rate the City of Sunnyvale on the following?

	
	Select one number 

for each item


	Very
Good
	Good
	Average
	Poor
	Very
Poor
	Don’t

Know

	
	Recognizing employees for notable accomplishments or for doing their job well
	1
	2
	3
	4
	5
	6


f
1

Please identify any positive comments for the Relationships section: 

Please identify any improvement opportunities for the Relationships section: 

Work Environment

	Considering your experience here as well as what you may know of other organizations, how would you rate the City of Sunnyvale on the following?

	
	Select one number 

for each item


	Very
Good
	Good
	Average
	Poor
	Very
Poor
	Don’t

Know

	
	Your physical working conditions overall


	1
	2
	3
	4
	5
	6


	How would you rate the following where you work?

	
	Select one number 

for each item
	Very
Good
	Good
	Average

	Poor

	Very

Poor


	
	Amount of work space


	1
	2
	3
	4
	5


	Considering your experience here as well as what you may know of other organizations, how would you rate the City of Sunnyvale on the following?

	
	Select one number 

for each item


	Very
Good
	Good
	Average
	Poor
	Very
Poor
	Don’t

Know

	
	Having enough people to do the work in your area


	1
	2
	3
	4
	5
	6


	How strongly do you agree or disagree with the following statement?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to 

Agree
	Neutral


	Tend to

Disagree

	Strongly

Disagree

	
	I have the resources I need to do my job.

	1
	2
	3
	4
	5


	How would you rate each of the following where you work?

	
	Select one number 

for each item
	Very
Good
	Good
	Average

	Poor

	Very

Poor

	
	Quality of equipment


	1
	2
	3
	4
	5

	
	Maintenance of equipment


	1
	2
	3
	4
	5

	
	Availability of supplies


	1
	2
	3
	4
	5


	To what extent... 

	
	Select one number 

for each item
	To a

Great

Extent
	To a

Considerable

Extent
	To a Moderate

Extent
	To a

Limited

Extent
	To No

Extent



	
	Do employees in your department receive the support they need from management to successfully carry out their job responsibilities?
	1
	2
	3
	4
	5


	How would you rate the following where you work?

	
	Select one number 

for each item
	Very
Good
	Good
	Average

	Poor

	Very

Poor

	
	Safety of work area


	1
	2
	3
	4
	5


	How strongly do you agree or disagree with each of the following statements?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to
Agree
	Neutral


	Tend to

Disagree

	Strongly

Disagree

	6. 
	The work flow is well organized in my department.  
	1
	2
	3
	4
	5

	
	In my unit, some people do most of the work while others do just enough to get by.
	1
	2
	3
	4
	5


	How strongly do you agree or disagree with the following statement?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to 

Agree
	Neutral


	Tend to

Disagree

	Strongly

Disagree

	
	I feel the amount of work I am expected to do 
is reasonable.

	1
	2
	3
	4
	5


	
	How would you rate the overall impact of the City’s Planning and Management System (PAMS) on the overall effectiveness of the organization?

	Select

one

number
	1. Very positive

2. Somewhat positive

3. Neither positive nor negative

4. Somewhat negative

5. Very negative

6. Don’t know or not familiar with PAMS


	To what extent...

	
	Select one number 

for each item
	To a

Great

Extent
	To a

Considerable

Extent
	To a Moderate

Extent
	To a

Limited

Extent
	To No

Extent



	
	Do the City’s procedures and systems enhance your ability to do your job?


	1
	2
	3
	4
	5


Please identify any positive comments for the Work Environment section: 

Please identify any improvement opportunities for the Work Environment section: 

Personal Career Development

	Please indicate how much you feel your present job provides:

	
	Select one number 

for each item
	A

Great

Deal
	An Above Average Amount
	About An Average Amount
	A
Limited
Amount

	Hardly

Any

	
	A chance to learn new skills and develop your talents


	1
	2
	3
	4
	5

	
	A chance to have your ideas adopted and put into use


	1
	2
	3
	4
	5


	To what extent...

	
	Select one number 

for each item
	To a

Great

Extent
	To a

Considerable

Extent
	To a Moderate

Extent
	To a

Limited

Extent
	To No

Extent



	
	Does the City of Sunnyvale provide employees with opportunities for individual growth and development?
	1
	2
	3
	4
	5

	
	Does the City of Sunnyvale have people who are competent to move into jobs with more responsibility as they become available?
	1
	2
	3
	4
	5

	
	Are the talents of employees matched to the demands of their jobs?
	1
	2
	3
	4
	5


	Considering your experience here as well as what you may know of other organizations, how would you rate the City of Sunnyvale on the following?

	
	Select one number 

for each item


	Very
Good
	Good
	Average
	Poor
	Very
Poor
	Don’t

Know

	
	Your base pay


	1
	2
	3
	4
	5
	6


	Considering your experience here as well as what you may know of other organizations, how would you rate the City of Sunnyvale on each of the following?

	
	Select one number 

for each item


	Very
Good
	Good
	Average
	Poor
	Very
Poor
	Don’t

Know

	
	Your employee benefits


	1
	2
	3
	4
	5
	6

	
	Your opportunity for advancement


	1
	2
	3
	4
	5
	6

	
	Your job security


	1
	2
	3
	4
	5
	6


	How strongly do you agree or disagree with each of the following statements?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to
Agree
	Neutral


	Tend to

Disagree

	Strongly

Disagree

	
	My job makes good use of my skills and abilities.

	1
	2
	3
	4
	5

	
	I believe my compensation accurately reflects my contribution to the City of Sunnyvale.

	1
	2
	3
	4
	5

	
	I have a good understanding of the employee benefits available to me.

	1
	2
	3
	4
	5


	7. 
	Do you feel your salary is set fairly in relation to other employees in the organization?

	Select

one

number
	1. Yes, I feel my salary is definitely set fairly in relation to others’ 

2. I feel my salary is probably set fairly in relation to others’

3. I feel my salary is probably not set fairly in relation to others’

4. I feel my salary is definitely not set fairly in relation to others’

5. I don’t know; I don’t have enough information to say


	To what extent...

	
	Select one number 

for each item
	To a

Great

Extent
	To a

Considerable

Extent
	To a Moderate

Extent
	To a

Limited

Extent
	To No

Extent



	
	Do the most capable persons tend to be the ones selected for promotion?


	1
	2
	3
	4
	5


	
	The relationship in this organization between your compensation and your performance tends to be:

	
	Very Strong
	1
	2
	3
	4
	5
	Very Weak




	How strongly do you agree or disagree with each of the following statements?

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to
Agree
	Neutral


	Tend to

Disagree

	Strongly

Disagree

	
	I have a good understanding of what is expected of me in my job.

	1
	2
	3
	4
	5

	
	I have a clear understanding of how my job performance is judged.

	1
	2
	3
	4
	5


	To what extent...

	
	Select one number 

for each item
	To a

Great

Extent
	To a

Considerable

Extent
	To a Moderate

Extent
	To a

Limited

Extent
	To No

Extent



	
	Are employees in the City of Sunnyvale held personally accountable for the end results they produce or fail to produce?


	1
	2
	3
	4
	5

	
	Do people at your level accept responsibility for the results they produce or fail to produce in their job?

	1
	2
	3
	4
	5


	8. 
	How clear are employees about the end results that are expected of them in their jobs?

	
	Extremely Clear
	1
	2
	3
	4
	5
	Extremely Unclear




	
	Considering your experience here as well as what you may know of other organizations, how would you rate the City of Sunnyvale on each of the following? 

	
	Select one number 

for each item


	Very
Good
	Good
	Average
	Poor
	Very
Poor
	Don’t

Know

	
	Providing training so that you can handle your present job properly


	1
	2
	3
	4
	5
	6

	
	Providing training to help you prepare for a promotional opportunity in the future


	1
	2
	3
	4
	5
	6


	Please indicate how much you feel your present job provides:

	
	Select one number 

for each item
	A

Great

Deal
	An Above Average Amount
	About An Average Amount
	A
Limited
Amount

	Hardly

Any

	
	The authority to make decisions about how to do your job


	1
	2
	3
	4
	5


	To what extent...

	
	Select one number 

for each item
	To a

Great

Extent
	To a

Considerable

Extent
	To a Moderate

Extent
	To a

Limited

Extent
	To No

Extent



	
	Are employees free to take the actions that are necessary to carry out their job responsibilities?
	1
	2
	3
	4
	5

	
	Are employees in your department encouraged to take reasonable risks in their efforts to increase the effectiveness of the department?
	1
	2
	3
	4
	5

	
	Do opportunities exist for improving the overall effectiveness of your department?
	1
	2
	3
	4
	5


Please identify any positive comments for the Personal Career Development section: 

Please identify any improvement opportunities for the Personal Career Development section: 

Survey Process

	How strongly do you agree or disagree with each of the following statements? 

	
	Select one number 

for each statement
	Strongly
Agree
	Tend to 

Agree
	Neutral


	Tend to

Disagree

	Strongly

Disagree

	
	I am confident that the results of this survey will be used constructively by the City of Sunnyvale.


	1
	2
	3
	4
	5

	
	The results of the last survey (Jan. 1999) were clearly communicated at my location.


	1
	2
	3
	4
	5

	
	Improvements have been made (either to the organization or my work group/team) in response to the last survey.


	1
	2
	3
	4
	5


Please identify any positive comments for the Survey Process section: 

Please identify any improvement opportunities for the Survey Process section: 

Demographic Information




The following questions help us understand how groups of employees view things.  In order to protect the confidentiality of employees, the Gelfond Group will not release the results to management for any group in which there are fewer than eight respondents.
	A.
	Please indicate your job category:  (Select one number)

	1.  Senior Management (Department Directors and above)
2.  Management (All management employees who are not included in Senior Management)
3.  First line Supervisors (for example: Sr. Utility Workers, Park Leaders, Principal Office Assistants, etc.)

4.  Professional/Technical - Non-management (for example: Administrative Aides, Accountants, Coordinators, Computer System Specialists, Programmer/Analyst, etc.)
5.  Administrative/Clerical (for example: Secretaries, Office Assistants, Library Assistants, Public Safety, Records Personnel, etc.)

6.  Maintenance/Field Employees (for example: Utility Workers, Water Meter Readers, 
WPCP Operators, Greenskeepers, Equipment Operators, Parks Workers, etc.)



	B.
	How long have you worked for the City of Sunnyvale?

	Select

one

number
	1. Less than one year 

2. One year but less than three years 

3. Three years but less than ten years 

4. Ten years but less than twenty years 

5. Twenty years or more


	C.
	Please indicate your gender.

	
	1. Female

2. Male


	D.
	Please indicate where you work.

	Select

one

number
	1. City Hall

2. City Hall Annex

3. South Annex

4. Library

5. 505 W. Olive

6. Corporation Yard

7. WPCP/Smart Station

8. Senior Center/Community Center

9. Public Safety

10. Fire Station

11. All Other Locations


C.  Please indicate your department/work group:  (Select one number)
1.  Office of the City Manager
2.  Office of the City Attorney
3.  Human Resources
Community Development Department

4.  Planning Division

5.  Building Division

6.  All other Comm. Dev. employees

Department of Employment Development

7.  Administration

8.  ETPC / Admin. Aide

9.  Job Seeker Services

10.  Business Services

11.  Business Operations

Finance Department
12. Accounting & Payroll

13. Purchasing, Stores, Accounts Payable

14. Utility Billing

15. Treasury

16. Administration, Budget

Information Technology
17. Administrative Services

18. Application Development and Support

19. Customer Support Services (Help Desk, Technical, Network, Operations, Training, Print-Copy-Mail)

Department of Libraries

20.  Administrative Services and SCI3

21.  Adult Services

22.  Children's Services and Bookmobile

23.  Circulation

24.  Cataloging, Processing and Acquisitions

Parks & Recreation Department
25. Administration

26. Parks

27. Leisure Services

28. Facilities Management

29. Golf

Department of Public Works
30. Environmental

31. Engineering

32. Traffic Engineering

33. Field Services

34. Solid Waste

35. Trees & Landscape

36. Administrative

Department of Public Safety
Public Safety employees took an Employee Satisfaction Survey in 2002.  They will not participate in this survey, but their results will be combined with the overall results of this survey.

Thank you for contributing to the process of helping make our workplace better 
by completing this survey.  Look for survey results to be made available to
your department and posted on Jasmine in the Spring.
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